
1 

 

 



2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  

 

March 2018  



3 

 

Contents 

1. Executive Summary 4 

1.1 Purpose and background 4 
1.2 Berkshire’s skills and employment priorities 10 
1.3 Action Plan - Specific actions for Thames Valley Berkshire LEP 13 

2. Policy context 17 

3. The Berkshire Labour Market 21 

3.1 Overview 21 
3.2 The Berkshire economy 21 
3.3 Berkshire’s workforce 26 
3.4 Berkshire’s residents 44 
3.5 Summary 59 

4. Berkshire64 

4.1 Overview 62 
4.2 Type of education and training provision 62 
4.3 Accessibility of education and training provision 63 

5. Demand for skills 65 

5.1 Overview 65 
5.2 Employer demand for skills 65 
5.3 Skill needs of the self-employed 93 
5.4 Skills needs of managers 94 
5.5 Valuable skills for individuals 95 
5.6 Future demand for skills 95 
5.7 Priority job families 100 

6. Skills pipeline 113 

6.1 Overview 113 
6.2 Immediate skills/human resource need: recruiting experienced workers 114 
6.3 Immediate skills/human resource need: Recruit new entrant 115 
6.4 Developing a medium-long term pipeline 130 

7. Addressing the mismatch between the demand for and supply of skills 131 

7.1 Overview 131 
7.2 Government funding to improve skills 131 
7.3 Use of local learning provision 134 
7.4 Value of learning provision 134 
7.5 Gaps in local learning provision 135 
7.6 Institutes of Technology 136 

8. Conclusion 139 

Annex 1: Methodology 141 

Secondary analysis 141 
Primary research 141 
Respondents by sector 142 
Respondents by location 142 
Respondents by main market/area of operation 142 



4 

 

Annex 2: Largest occupational groups by Local Authority of employment 144 

Berkshire 144 

Annex 3: Priority job families – Standard Occupational Classification code definitions 148 

Annex 4: Qualification Levels 154 

Annex 5: English Indices of Deprivation 2019 155 

Annex 6: Providers delivering training in Berkshire 161 

 

 



5 

 

1. Executive Summary  

1.1 Purpose and background  

1.1.1 Purpose of this report  

The 2020 Thames Valley Berkshire Skills Priority Statement identifies key areas in which Thames Valley 

Berkshire Skills, Education and Employment group (in its capacity as Berkshire’s Skills Advisory Panel) 

believe investment should be prioritised in order to maintain the competitiveness of Berkshire’s economy, 

raise productivity and improve the life chances and wellbeing of the local population. It aligns with 

Berkshire’s forthcoming1 Local Industrial Strategy and is set in the context of an evolving national skills 

system and a period of economic uncertainty.  

As with previous iterations, Thames Valley Berkshire Local Enterprise Partnership (LEP) will use the Skills 

Priority Statement to:  

● Prioritise funding for employment and skills projects  

● Influence the curriculum of local education and training providers 

● Inform local careers guidance  

1.1.2 Skills Advisory Panels 

In November 2017, the Department for Education (DfE) announced the creation of Skills Advisory Panels 

(SAPs) in each Local Enterprise Partnership (LEP) or Combined Authority (CA) area of England. The primary 

role of the panels being to:  

‘Bring together local employers and skills providers to pool knowledge on skills and 

labour market needs, and to work together to understand and address key local 

challenges. This includes both immediate needs and challenges and looking at what is 

required to help local areas adapt to future labour market changes and to grasp 

future opportunities. This will help colleges, universities and other providers deliver 

the skills required by employers, now and in the future.’ 
Skills Advisory Panels: Guidance on the role and governance, DfE, 2018 

Thames Valley Berkshire LEP’s existing Skills, Education and Employment Programme Group took on the 

SAP function for Berkshire. Further information about this group can be found on the Thames Valley 

Berkshire LEP website. DfE stipulates that SAPs are informed by robust local skills analysis. Thames Valley 

Berkshire LEP (in conjunction with Elevate Berkshire) has undertaken skills analysis since 2015, and the 

resulting annual Skills Priority Statement reports are well established locally. The decision therefore was 

undertaken to retain the local ‘brand’ and structure and to develop the analysis to ensure adherence to 

SAP Analytical Toolkit produced by the Department for Education (DfE). To aid comparisons with analysis 

undertaken by other LEPs, the table overleaf provides a ‘crosswalk’ between Berkshire’s Skills Priority 

Statement and the analysis stages set out in the SAP Analytical Toolkit.  

 
1 At the time of writing, October 2019 

https://www.gov.uk/government/publications/skills-advisory-panels-saps-role-and-governance
http://www.thamesvalleyberkshire.co.uk/programmegroups
http://www.thamesvalleyberkshire.co.uk/programmegroups
https://www.gov.uk/government/publications/skills-advisory-panels-analytical-toolkit
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SAP Analytical Framework Berkshire Skills Priority Statement 

Stage 1: Analysis and definition of local 
landscape 

Chapter 3: The Berkshire Labour Market  

Chapter 4: Berkshire’s Education and Skills Landscape  

Stage 2: Analysis of skills demand  Chapter 5: Demand for Skills  

Stage 3: Analysis of skills supply  Chapter 6: Skills pipeline  

Stage 4: Mapping of skills demand and supply 
Chapter 7: Addressing the mismatch between the demand 
for and supply of skills  

Stage 5: Conclusions  Chapter 8: Key findings and recommendations  

Thames Valley Berkshire LEP’s Skills, Education and Employment Programme Group identified key areas 

for exploration within this year’s Skills Priority Statement and has provided expert insight into the 

following areas:  

● Apprenticeships  

● Adult learning  

● Funding  

● Local business/education collaboration activity  

This year’s report is also informed by the views of around 27 organisations (including business 

representative organisations) that responded to the Berkshire Local Industrial Strategy consultation in the 

summer of 2019 plus 1,200 Berkshire employers, via the 2017 UK Employer Skills Survey, the LEP’s 2017 

Berkshire Skills Survey, 2017 Berkshire STEAM Strategy consultation,2 and the Thames Valley Chamber of 

Commerce Education and Skills Forum. 

The latest data at the time of writing (to March 2020) has been used throughout.  

1.1.3 The talent challenge  

The world of work is changing. As we enter the Fourth Industrial Revolution, developments in fields such 

as robotics, artificial intelligence, nanotechnology, the Internet of Things, and autonomous vehicles, look 

set to change the way we live and work. Many of these technological developments seek to address global 

challenges such as an ageing society and the need to shift to clean energy sources.  

Across all sectors of the economy, different skills will be needed. Some roles will disappear and many 

more will evolve. Change will be significant in some sectors and around the edges of many others. Some 

organisations will need fewer people, others will need more. Some change will occur at pace, whilst some 

will take time.  

The ageing population and extended working lives are also likely to impact on how people work, how skills 

are kept up to date and how skills are most effectively utilised.  

 
2 Department for Education, 2018  
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What is clear is that we know enough about the direction of travel to start preparing the workforce of 

tomorrow (both new entrants and those already in the labour market) to take advantage of the 

opportunities the new world will present. What is also clear is that the ‘human’ skills at the core of many 

jobs will remain, and in some cases will become increasingly important.  

1.1.4 Berkshire’s labour market and skills performance  

Berkshire has one of the most buoyant labour markets in the UK; high productivity, high employment 

levels, low unemployment and inactivity levels, and a wide range of opportunities in its knowledge-

intensive economy. School performance is strong. As of March 2019, 79% of state-funded secondary 

schools are rated ‘good or outstanding’ by Ofsted (compared to the national average of 75%) and exam 

performance across all six local authority areas is higher than average.  

However, below the surface, there are significant challenges in meeting the economy’s need for skills and 

labour, both now, and in the future. Skills shortages are acute, particularly in STEM roles, and employers 

continue to struggle to recruit and retain people in health and social care; education; transport & 

distribution and hospitality roles. Concerns regarding the impact of Brexit on filling vacancies within 

certain sectors (health, social care, transport & distribution and hospitality) plus specialist scientific and 

tech roles have heightened since 2018.  

There is also evidence that the strong economy is not benefiting all. Wages are becoming increasingly 

polarised, the gender pay gap is marked (the second largest of all LEP areas)3, there has been an increase 

in the number of areas of Berkshire classified as being in the 10% most deprived areas of the country4 and 

young people from disadvantaged groups fare less well in some parts of the sub-region than the national 

average.  

The most recent evidence suggests that Berkshire’s labour market is cooling slightly. Job postings are 

falling, employment rates are no longer increasing, and unemployment has increased for four consecutive 

quarters. At a local authority level, unemployment rates in Reading are above the national average for the 

first time since 2005. Whilst it is too early to say whether these trends will continue, given wider economic 

uncertainties (nationally and internationally), it is likely that, in the short-term, Berkshire’s labour market 

will not be quite as buoyant as it has been in recent years. If the UK does experience an economic 

downturn, it is likely to be young people who bear the brunt. Although, potentially in fewer numbers than 

in the 2009 recession, as those about to enter the labour market were born in lower birth-rate years.  

Looking ahead, we need to futureproof the supply of skills to mitigate the risks and capitalise on the 

opportunities to the local economy, particularly those associated with an ageing population, the need to 

address climate change, the speed of technological change and the UK’s exit from the EU.  

  

 
3 Annual Survey of Hours and Earnings 2018, ONS 
4 English Indices of Deprivation 2019 
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Headline facts and figures 

 

Unless otherwise stated, data is sourced from the Office for National Statistics, primarily from the 

Annual Population Survey January – December 2018. Data relates to the 16-64 age range unless 

otherwise stated.   
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1.1.5 Strengths, challenges and opportunities 

 

Strengths 

Strong, knowledge-intensive economy  

High concentration of digital tech firms  

A wealth of global companies  

Highest productivity levels outside of London 

Higher than average wages  

Ranks highly in terms of ‘inclusive growth’ 

High employment levels 

Low unemployment 

A highly qualified workforce  

Drop in number of employers reporting skills gaps within their existing workforce  

Higher than average proportion of employers providing training  

Higher than average proportion of secondary schools rated ‘good’ or ‘excellent’ 

Strong exam performance 

University of global standing (University of Reading) 

Home to one of the UK’s leading business schools (Henley Business School)  
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Challenges  

Slow productivity growth  

Around a third of vacancies are hard-to-fill  

Skills shortages are most acute for ‘associate professional’ and ‘professional’ roles, particularly 

STEM-related jobs 

Continuing polarisation of the labour market  

Slight slowing of recruitment activity  

Signs of rising unemployment  

Job losses within the high street retail sector  

Hidden unemployment (those classified as ‘inactive’ who would like a job)  

Relatively high levels of inequality (in terms of wages and well-being)  

Those in low wage jobs at risk of in-work poverty, particularly given high cost of housing 

Large gender pay gap 

Loss of talent to London (young people moving and older workers out-commuting)  

High cost of housing impacting on firm’s ability to attract talent to the area 

Increasing number of pockets of deprivation  

A fairly high reliance on short-term overseas workers, which could put the economy more at risk 

when the UK exits the EU 

Brexit likely to exacerbate recruitment difficulties in sectors such as health and social care, 

transport and distribution, construction and hospitality  

High exam results in selective schools in some parts of Berkshire distort headline performance 

data 

Disadvantaged students doing less well academically in some areas 

Declining community learning participation numbers  
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Challenges (continued)  

Low Apprenticeship starts and achievement rates 

Declining Apprenticeship starts at Level 2  

Lower proportion of employees in Berkshire being provided with training by their employer 

Low proportion of women taking up STEM (particularly digital tech and engineering) degrees and 

apprenticeships  

Employers use of local Apprenticeship and FE providers is relatively low 

Low destination rates for some learners studying courses related to priority job families  

A lack of time and funding are the main barriers to employers providing training  

Gap between the worlds of education and employment 

A high proportion of employers recruiting via word-of-mouth (potentially excluding those sitting 

outside of known networks)  

People living longer and needing to adapt to a changing labour market  

Potential mismatch between the supply of and demand for skills at Level 3 within the 

engineering, construction and digital technologies job families  

Potential gaps in Apprenticeship provision in business administration subjects; engineering; 

health; education, construction and creative industries 
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Opportunities  

High concentration of digital tech specialists - well-placed to adapt to technological change  

High concentration of highly productive international firms – provides opportunities for 

employees to undertake professional development within world-leading firms 

An appetite from employers and education to continue to improve collaborative working  

Greater recognition of apprenticeships by large employers as a result of the apprenticeship levy 

Brexit could provide an opportunity for some industries to reduce reliance on EU nationals and 

develop less-transient workforces  

Greater growth in the 0-15 year-old age group than the national average – providing a future 

talent pipeline  

Potential surge in construction employment at Heathrow airport (Berkshire’s largest employer)  
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1.2 Berkshire’s skills and employment priorities  

The five key strategic skills and employment priorities for Berkshire are to:  

● Grow and evolve the supply of people with higher-level skills  

● Better align learning supply with Berkshire’s current and future skill needs  

● Raise the demand for skills (amongst employers and individuals)  

● Increase the number of people in ‘good work’  

● Support those furthest from the labour market into work 

The reasons why these have been selected as priorities, and how we intend to address them, are set out 

below.  

1.2.1 Grow and evolve the supply of people with higher-level skills  

Why is this a priority  

Berkshire’s strong economy is dependent on talented people. With demand for people with higher-level 

skills projected to continue to grow, there is an ongoing need to attract and retain the brightest and best 

talent.  

Berkshire’s large knowledge-intensive companies (foreign and UK-owned), mid-market firms, scale-ups, 

start-ups and public services all require people with higher-level skills. Our evidence suggests that the 

following higher-level skills are in high demand locally: management and leadership skills; 

entrepreneurialism; higher-level technical skills (digital, scientific, engineering), higher-level business skills 

(project management, sales, marketing) and higher-level professional skills (heath care; public service 

management). 

In terms of higher-level technical skills, Berkshire employers currently report skills shortages and/or 

retention difficulties in the fields of digital tech, engineering and life sciences. Whilst in terms of raising 

productivity and reversing Berkshire’s recent trend of slow productivity growth, improving management 

and leadership skills is likely to have the greatest impact.  

The availability of highly skilled people is a particularly important factor in the locational choices of 

knowledge-intensive global companies that are the driving force behind Berkshire’s strong economy. We 

must continue to produce and attract the workforce on which these businesses depend. We must also act 

now to mitigate against any future reduction in the flow of highly skilled migrant workers into Berkshire 

post Brexit by ensuring to improve the local supply of higher-level skills.  

Finally, higher-level skills will be critical for delivering Berkshire’s Local Industrial Strategy and helping 

address the four Grand Challenges identified by the UK government of: an ageing society; the future of 

mobility; Artificial Intelligence (AI) and data and clean growth.  

What we will do  

● Encourage greater collaboration between local businesses and between businesses and HEIs 

(including the University of Reading and the Henley Business School), to strengthen the supply of 

people with higher-level technical, managerial and entrepreneurial skills 
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● Promote local and national initiatives designed to improve the supply of people with higher- level 

digital tech, engineering and scientific skills  

● Promote the wealth of higher-level job opportunities available in the Berkshire economy to young 

people within schools, colleges and HEIs 

● Support and promote projects and schemes that develop entrepreneurial skills 

1.2.2 Better align learning supply with Berkshire’s current and future skill needs  

Why is this a priority  

Skills shortages and recruitment difficulties exist in all corners of the economy. In terms of higher-level 

skills, Berkshire employers report skills shortages and/or retention difficulties in the fields of digital 

technology, engineering, life sciences, health and education. Whilst in mid-skilled, labour-intensive and 

service-intensive occupations there are recruitment difficulties within construction, hospitality, social 

care, transport and distribution. There are concerns that in the short to medium term, skills shortages 

could be exacerbated by Brexit.  

Mapping work suggests a possible need to increase local Level 3 learning provision in engineering, 

construction and digital technologies, and to increase Apprenticeship provision in some business 

administration, heath, education, construction and creative industry subjects. We must also consider the 

talent pipeline for a potential surge in construction employment at Heathrow airport (Berkshire’s largest 

employer) and future opportunities for those losing jobs within the high street retail and mid-market 

restaurant sector.  

However, surprisingly, there are poor destination rates for some learners studying courses in subjects 

linked to jobs that local employers are finding it difficult to fill, suggesting that simply increasing provision 

in skills shortage areas will not necessarily be the sole answer, and that further analysis is required to 

understand specific issues on the ground. 

What we will do  

● Map current and planned further education provision against the needs of the local economy 

● Prioritise discretionary funding for projects that address local skills challenges 

● Work with education and training providers to reduce vocational provision in areas in which few 

people enter related jobs 

● Help young people make informed career decisions 

1.2.3 Raise the demand for skills  

Why is this a priority  

Nationwide, employer investment in training (particularly off-the-job training) has declined in recent 

years, as has the intensity of training. Fewer staff are being trained by their employer in Berkshire than 

the national average, employer engagement in Apprenticeships is low, and there has been a drop in adult 

participation in community learning, further and higher education.  
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Skills levels (particularly management skills) are cited as a potential reason for the UK’s poor productivity 

performance and can be a barrier to firms scaling-up. To ensure that Berkshire firms maximise their 

potential, and to ensure individuals keep their skills up-to-date in order to progress and gain new 

employment within the fast-changing economy, in a world in which people will be working longer, we 

must raise the level of demand for skills amongst both employers and individuals.  

What we will do  

● Promote the value of training and development to employers 

● Promote and support joint employer training initiatives 

● Advocate for adult learning and development, particularly in relation to in-work progression and 

improving digital and basic skills  

● Promote management and leadership training and development 

1.2.4 Increase the number of people in ‘good work’  

Why is this a priority  

Whilst Berkshire’s headline labour market statistics are very positive, they mask the fact that for some 

(both those in and out of work) it can be difficult to make ends meet. In-work poverty is on the rise with 

high housing costs a key contributing factor. The rise of zero-hour contracts and the gig economy has led 

to fears that the labour market is creating an increasing number of low paying, poorly protected jobs.  

Gender pay disparities are a concern, with the gap between the average pay of male and female 

employees working in Berkshire being one of the largest in the country. This is likely to be related to the 

prevalence of (currently) male-dominated digital technology roles within the local economy.  

To the east of Berkshire, close to London, some public sector employers struggle to compete wage-wise 

with similar employers inside the Greater London boundary who are able to offer London-weighted 

salaries.  

We want Berkshire’s economy to work for everyone, not just the highly skilled in professional, private 

sector roles. To do so, we must seek to support initiatives that improve the nature of work and progression 

opportunities for all.  

What we will do  

● Advocate for ‘good jobs’ and highlight best practice employers 

● Support projects that aim to reduce gender gaps within the labour market 

● Explore the potential benefit of a ‘living wage’ or extension of London wage weightings for skills 

shortage occupations 

● Work with key employers to ensure local residents take advantage of 'good jobs' and 

Apprenticeships in sectors experiencing recruitment difficulties 
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1.2.5 Support those furthest from the labour market into work 

Why is this a priority  

Despite the buoyant labour market, there remains a group of young people who struggle to find or stay 

in education, employment or training and adults, often with multiple needs, who need additional support 

to be able to access employment opportunities. Supporting those furthest from the labour market into 

work can be life changing for individuals and can reduce pressures on the public purse.  

What we will do  

● Ensure local employment initiatives align and that delivery partners can work collaboratively and 

sustainably for the benefit of individuals  

● Ensure local employment initiatives are of high quality 

● Support projects that help young people and adults furthest from the labour market to take their 

first step into/back into employment 

● Support local authorities in their work to help schools reduce the attainment gap between 

disadvantaged young people and their contemporaries 

● Support local authorities in their work to monitor progress towards improving the availability and 

accessibility of learning provision for high needs learners 

● Where appropriate, target interventions in areas of Berkshire with the highest levels of 

deprivation  

1.3 Action Plan - Specific actions for Thames Valley Berkshire LEP  

Grow and evolve the supply of people with higher-level skills  

Action Partners 

Provide detailed analysis of local real-time labour market intelligence to 
inform the creation of a world-class IoT at the University of Reading, that 
compliments existing provision 

● University of Reading  

● Employers  

Provide detailed analysis of local real-time labour market intelligence to 
inform the creation of a local life-sciences talent pipeline initiative 

● University of Reading  

● Employers  

Provide LMI which highlights the high demand for STEAM and 
entrepreneurial skills in the local economy and promotes the wealth of 
higher-level career opportunities 

● CEC 

Actively engage business, employers, providers of careers support in 
schools and wider education business link organisations to enable young 
people to explore careers opportunities and expand their networks 
through a wide range of encounters and experiences. 

● CEC 

● Schools 

● Employers 

● Education business link 
organisations 
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Better align learning supply with Berkshire’s current and future skill needs  

Action Partners 

Prioritise future Skills Capital funding towards improving the quality and 
volume of provision that address local skills challenges by developing a 
skills capital investment plan to build teaching capacity in skills shortage 
areas 

● TVB LEP 

● Local publicly funded 
providers  

Enhance careers, education, advice and guidance through the expansion of 
the Careers Hub model in TVB 

● CEC 

Promote Apprenticeships and T level Careers pathways 

● TVB LEP 

● FE and Independent Training 
providers 

● CEC 

● Schools 

Agree Delivery Plans and Outcome agreements with publicly funded 
training providers e.g. FE Colleges and recipients of Skills Capital Funding  

● TVB LEP 

● FE and Independent Training 
Providers 

Understand how the Adult Education Budget could be most effectively 
used locally to better align learning supply with current and future skills 
needs and work with local providers to ensure their provision is able to 
respond to local need 

● TVB LEP 

● FE and Independent Training 
Providers 

● Local Authorities 

 

Raise the demand for skills (amongst employers and individuals)  

Action Partners 

Work with local employers and training providers to maximise the impact 
of the Apprenticeship levy 

● TVB LEP 

● Apprenticeship Training 
Providers 

● Employers 

Scope and establish a local digital skills partnership that responds to the 
digital skills needs of the local economy and promotes inclusive growth 

● TVB LEP 

● Local Authorities 

● Employers 

● FE and Independent Training 
Providers 
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Increase the number of people in ‘good work’  

Action Partners 

Explore the potential benefit of a ‘living wage’ or extension of London wage 
weightings for skills shortage occupations  

● Living Wage Foundation 

 

Support those furthest from the labour market into work 

Action Partners 

Publish and learn lessons from local evaluations of employment initiatives ● Delivery partners 

Understand how the Adult Education Budget could be most effectively 
used locally 

● Local authorities 

Work with DWP to promote DWP initiatives linked to labour market 
inclusion 

● DWP 

● Local authorities 
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2. Policy context  

A summary of recent national skills and employment policy developments (including initiatives cited in 

the Industrial Strategy White Paper) are set out in the table below.  

 What Summary  Detail 

Plans/strategies  

Post-16 Skills 
Plan  

(July 2016) 

The government’s plan to support young 
people and adults to secure skilled 
employment and meet the needs of the 
economy. 

● Puts employers at the heart of the technical skills system through the 
introduction of a streamlined system (T-levels), a year of tailored 
support for those not ready to access a route at 16, support for 
young people who are NEET/Universal Credit claimants and a duty on 
the further education sector to use their best endeavours to meet 
the needs of young people with Special Educational Needs and 
Disability (SEND).  

T-level Action 
Plan  

(October 2017) 

Introduction of a common framework of 
15 routes into technical employment 
across all technical education at Levels 2 
to 5, encompassing both college-based 
and employment-based learning.  

● It will be for local areas to decide which of the 15 routes they should 
focus on in order to meet the demands of the local economy.  

● Decisions will be informed by the need to ensure individuals can 
access lower levels of education and training within reasonable 
travel-to-learn distances, while ensuring that at higher levels, where 
more specialist staff and equipment are needed, there is enough 
specialisation to ensure that they are able to deliver high-quality 
teaching and good results. 

National 
Careers 
Strategy  

(December 
2017) 

Part of the government’s plan to improve 
social mobility and offer opportunity for 
everyone.  

● Published by the Department for Education at the end of 2017, the 
Careers Strategy sets out actions in relation to use of the Gatsby 
Benchmarks in schools and colleges, the Careers and Enterprise 
Company engaging employers with schools, developing Careers 
Leaders within schools and colleges, evolving the National Careers 
Service and promoting Science, Technology, Engineering and Maths 
(STEM) careers.  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/536043/Post-16_Skills_Plan.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/536043/Post-16_Skills_Plan.pdf
https://www.gov.uk/government/publications/t-level-action-plan
https://www.gov.uk/government/publications/t-level-action-plan
https://www.gov.uk/government/publications/careers-strategy-making-the-most-of-everyones-skills-and-talents
https://www.gov.uk/government/publications/careers-strategy-making-the-most-of-everyones-skills-and-talents
https://www.gov.uk/government/publications/careers-strategy-making-the-most-of-everyones-skills-and-talents
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Independent 
Reviews 

Review of Post-
18 Education 
and Funding 
(Auger Review) 

(May 2019) 

A commission appointed by Theresa May 
to review further education, higher 
education and apprenticeships  

The headline recommendations included: 

● A reduction of higher education tuition fees to £7,500 per year 

● changes to student loans  

● a first free full Level 2 and 3 qualification for all learners 

● rationalising the FE college ‘network’ and provision of dedicated 
capital investment 

● simplifying ESFA funding rules  

● prioritising investment in the FE workforce 

The government are considering the recommendations.  

Good work: the 
Taylor review of 
modern 
working 
practices  

(July 2017)  

The review considered the implications of 
new forms of work on workers’ rights and 
responsibilities, as well as on employer 
freedoms and obligations.  

● The review set out seven principles to address the challenges facing 
the UK labour market. 

● The government published its response to the review in February 
2018. 

● It accepted some of the recommendations and is consulting further 
on others.  

Funding  

Devolution of 
adult skills 
funding  

(August 2019)  

The government is transferring control of 
the adult education budget (AEB) to local 
government areas through devolution 
agreements. 

● From August 2019 the adult education budget (AEB) was devolved in 
some parts of England - to six mayoral combined authorities and the 
Greater London Authority.  

European Social 
Fund (ESF) post 
Brexit 

The UK government has committed to 
guarantee all ESF projects in the event of 
a no deal Brexit. 

● The European Social Fund (ESF) is due to invest £2.4 billion in 
supporting two million people in England up to 2020. 

● Under the Withdrawal Agreement, the UK would continue to 
participate in the programmes financed by the current EU Budget until 
their closure. This means that all ESF programmes would be fully 

https://www.gov.uk/government/publications/post-18-review-of-education-and-funding-independent-panel-report
https://www.gov.uk/government/publications/post-18-review-of-education-and-funding-independent-panel-report
https://www.gov.uk/government/publications/post-18-review-of-education-and-funding-independent-panel-report
https://www.gov.uk/government/publications/post-18-review-of-education-and-funding-independent-panel-report
https://www.gov.uk/government/publications/good-work-the-taylor-review-of-modern-working-practices
https://www.gov.uk/government/publications/good-work-the-taylor-review-of-modern-working-practices
https://www.gov.uk/government/publications/good-work-the-taylor-review-of-modern-working-practices
https://www.gov.uk/government/publications/good-work-the-taylor-review-of-modern-working-practices
https://www.gov.uk/government/publications/good-work-the-taylor-review-of-modern-working-practices
https://www.gov.uk/guidance/adult-education-budget-aeb-devolution
https://www.gov.uk/guidance/adult-education-budget-aeb-devolution
https://www.gov.uk/guidance/adult-education-budget-aeb-devolution
https://www.gov.uk/government/publications/european-social-fund-esf-grants-if-theres-no-brexit-deal/european-social-fund-esf-grants-if-theres-no-brexit-deal
https://www.gov.uk/government/publications/european-social-fund-esf-grants-if-theres-no-brexit-deal/european-social-fund-esf-grants-if-theres-no-brexit-deal
https://www.gov.uk/government/publications/european-social-fund-esf-grants-if-theres-no-brexit-deal/european-social-fund-esf-grants-if-theres-no-brexit-deal
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funded under the current 2014-2020 Multiannual Financial 
Framework.  

● If the UK is unable to access EU funding as a result of no deal, the UK 
government will guarantee all ESF projects that would have been 
funded by the EU under the 2014-2020 programme period. This would 
mean continuing to sign new ESF projects after Brexit until programme 
closure.  

UK Shared 
Prosperity Fund 

The Government has pledged to set up a 
Shared Prosperity Fund to “reduce 
inequalities between communities” once 
the UK has left the EU. 

● There is currently (October 2019) a lack of information on the UK 
Shared Prosperity Fund, which is due to replace EU funding for 
communities and charities at the end of 2020. 

Skills 
policy/initiatives 

Apprenticeship 
reform 
programme  

(March 2017) 

Reforms designed to make 
Apprenticeships more rigorous and 
responsive to employers’ requirements 

● All new Apprenticeships will be based on standards designed by 
employers 

● The Apprenticeship levy came into force in May 2017, whereby large 
employers with a payroll of over £3 million were required to 
contribute 0.5% of their pay bill to a levy pot to be used for 
Apprenticeship training.  

● Apprenticeships are required to be at least one year in duration and 
apprentices are required to spend 20% of their time undertaking off-
the-job training. 

● Apprenticeships can be at any level, up to degree and PhD level. 

Exceptional 
talent visa  

Government has increased the number of 
visas available for recruiting tech staff 
from overseas.  

● Government has increased to 2,000 the annual allowance of 
‘exceptional talent’ specialist technology visas for high-skilled 
workers entering the UK from outside of the EU. 

Institutes of 
Technology  

College, university and employer 
collaborations delivering higher level 
technical education in STEM subjects.  

● The government is establishing high-quality institutes of technology 
(IoTs). 

● IoTs are collaborations between further education (FE) providers, 
universities and employers. They will specialise in delivering higher 

https://www.gov.uk/government/publications/apprenticeship-reform-programme-benefits-realisation-strategy
https://www.gov.uk/government/publications/apprenticeship-reform-programme-benefits-realisation-strategy
https://www.gov.uk/government/publications/apprenticeship-reform-programme-benefits-realisation-strategy
https://www.gov.uk/government/news/government-doubles-exceptional-talent-visa-offer
https://www.gov.uk/government/news/government-doubles-exceptional-talent-visa-offer
https://www.gov.uk/government/publications/institutes-of-technology--2
https://www.gov.uk/government/publications/institutes-of-technology--2
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technical education (at Levels 4 and 5) with a focus on STEM (science, 
technology, engineering and mathematics) subjects. 

● The first IoTs were selected through a government-led competition 
and are due to open from September 2019. 

● Activate Learning (Reading College) are part of a consortium led by 
Milton Keynes College that will run an IoT specialising in digital skills 
(including cybersecurity). Employers involved with the IoT include 
Microsoft and McAfee.  

Institute of 
Coding  

A consortium of more than 60 
universities, businesses and industry 
experts tasked with tackling the UK’s 
digital skills gap. 

● The consortium includes a number of major tech employers based in 
Berkshire, including Microsoft and Cisco, along with Berkshire-based 
tech training provider QA Limited.  

National 
Retraining 
Scheme 

Government plans to introduce a 
national retraining scheme helping adults 
to up-skill and re-skill.  

● The national retraining scheme is the government’s new programme 
to help adults retrain into better jobs and be ready for future 
changes to the economy, including those brought about by 
automation. 

Employment 
policy/ initiatives 

Universal Credit 

Universal Credit is a new benefit for 
working-age people, replacing six 
benefits (income support, income-based 
jobseeker’s allowance, income-related 
employment and support allowance, 
housing benefit, child tax credit and 
working tax credit). It is designed to 
ensure that no-one is better off claiming 
benefits than working. 

● Universal Credit has now been rolled out across Berkshire  
The Youth Obligation is support for 18-21-year-olds who make a 
claim to Universal Credit.  

Careers policy/ 
initiatives 

Gatsby 
Benchmarks  

Framework for careers provision  
● The Gatsby Benchmarks are a framework of eight guidelines that 

define the best careers provision in schools and colleges. 

https://instituteofcoding.org/
https://instituteofcoding.org/
https://www.gov.uk/government/publications/national-retraining-scheme/national-retraining-scheme
https://www.gov.uk/government/publications/national-retraining-scheme/national-retraining-scheme
https://www.gov.uk/government/publications/national-retraining-scheme/national-retraining-scheme
https://www.gov.uk/universal-credit
https://www.careersandenterprise.co.uk/schools-colleges/understand-gatsby-benchmarks
https://www.careersandenterprise.co.uk/schools-colleges/understand-gatsby-benchmarks
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Work 
experience  

Government has committed to improving 
access to work experience for students at 
school, college and university.  

● In addition to work experience undertaken whilst young people are 
at school, all 16-18 year-old students undertaking T-levels will be 
entitled to a quality industry placement following completion of a 
two year college-based technical education programme.  

● All young people with Education, Health and Care (EHC) plans should 
undertake a supported internship, which includes an extended work 
placement, unless there is a good reason not to do so. 

 

  

https://www.gov.uk/guidance/industry-placements
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3. The Berkshire Labour Market 

3.1 Overview 

In this chapter we describe the nature and performance of Berkshire’s labour market. We start by 

providing a summary of the strength and structure of the economy, then go on to describe the Berkshire 

workforce, and the resident population. As one of the least self-contained labour markets of all LEP areas 

(with a third of those working in Berkshire not living in the area), it is particularly important to understand 

the nature of both groups.  

3.2 The Berkshire economy  

Berkshire has a strong, knowledge-intensive economy. In terms of economic output and productivity, it is 

the most successful economy outside of London, with Berkshire’s c. 45k registered enterprises generating 

a provisional £42.5bn GVA in 2018 1. Moreover, Berkshire is ranked 1st by the GVA per hour worked (£’s) 

2018 Index for LEPs – above London. 

Three factors make the local economy distinctive:  

● Exceptional levels of connectivity. 

● The high concentration of digital technology businesses. 

● The strong presence Foreign-Owned Companies (FOCs) 

All three are related to the close proximity to London and Heathrow airport, and all are key contributors 

to Berkshire’s high productivity levels. Berkshire’s connectivity will be further enhanced through the 

opening of Crossrail and, potential, a third runway at Heathrow. 

The ‘digital tech’ sector (in statistical terms classified as the ‘information and communication’ sector) 

dominates the economy (Chart 1, Chart 2, Chart 3 and Chart 4). It is responsible for nearly a quarter of 

Berkshire’s economic output, compared to only seven percent nationally. The sector accounts for 13% of 

employees in the local economy and 18% of businesses. Other key sectors locally include professional 

services; life sciences, energy & environment and business services. 

Berkshire has the highest proportion of Foreign-Owned Companies (FOCs) in the UK, many of whom have 

located their UK or European headquarters in the sub-region. Nearly a third (30%) of Berkshire’s private 

sector workforce are employed by FOCs, and many more work in their supply chains. Moreover, 55% of 

Berkshire’s revenues are derived from their activities (Chart 5). Whilst there is no current evidence to 

suggest that they disproportionally engage more non-UK nationals in their workforce as a consequence – 

presenting a potential challenge once the new Points-Based Immigration System is introduced in January 

2021 – we are acutely aware of the potential for review about what work is performed in the UK once it 

leaves the EU. 

As is the case nationally, the majority of workplaces5 in Berkshire are micro in size (employing fewer than 

10 people) (Table 1). It is important to note that whilst only 0.6% of firms in Berkshire are large (employing 

more than 250 people), they provide employment for a significant proportion of the working-age 

 
51 GVA unchained volume measures by industry, ONS, 2018 (provisional) 
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population. Whilst data is not published at Berkshire level, data for the South East (Chart 5) suggests large 

firms provide c.37% of all employment.  

Chart 1: Businesses by sector6   

 
Source: UK Business Count, 2019, Office for National Statistics 

  

 
6 

9%

18%
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22%
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https://www.nomisweb.co.uk/query/select/getdatasetbytheme.asp?opt=3&theme=&subgrp=
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Chart 2: Employee jobs by sector7  

 
 

 

 

 

 

 

 
Source: Employees Numbers - Annual Population Survey, ONS, Year to Sept 2019 
Notes: Numbers and % are for those of 16+: % is a proportion of all persons in employment 
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Chart 3: Workforce by Occupation 

 

 

Chart 4: Gross Value Added (GVA) by sector (2018, provisional) 

Source: ONS 
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Chart 5: Foreign-owned companies: contribution to employment and turnover (2019)  

 
Source: ONS, 2019 

Table 1: Number and size of businesses in Berkshire, the South East & the UK (early 2019)  

Area Total Businesses Micro (0 to 9) Small (10 to 49) 
Medium-sized 

(50 to 249) 
Large (250+) 

Bracknell Forest 4,665 89.8% 7.6% 1.7% 0.9% 

Reading 7,045 88.9% 8.4% 2.0% 0.6% 

Slough 6,380 89.9% 7.1% 2.4% 0.6% 

West Berkshire 8,880 89.5% 8.3% 1.6% 0.5% 

Windsor and 
Maidenhead 

9,580 90.7% 7.3% 1.6% 0.4% 

Wokingham 8,865 91.0% 7.0% 1.4% 0.6% 

TVB 45,405 90.1% 7.6% 1.8% 0.6% 

South East 401,925 90.9% 7.5% 1.2% 0.3% 

UK 2,623,105 90.3% 8.1% 1.4% 0.3% 
Source: UK Business Count, ONS, 2019 

Chart 6: Share of registered businesses and their contribution to employment and turnover (TVB), 2019  
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Source: The count, employment and employees of VAT and/or PAYE based registered enterprises in Thames Valley Berkshire 

Local Enterprise Partnership, ONS, 2020 

Further information about Berkshire’s economy, its key businesses and the business environment can be 

found in Thames Valley Berkshire’s annual Business in Berkshire report.  

3.3 Berkshire’s workforce  

3.3.1 Commuting patterns 

The effective labour market catchment area for Berkshire is much wider than its own geographical 

borders. From a Travel to Work Area (TTWA) perspective – as defined by ONS after each Census – 

Berkshire splits into three TTWAs: Reading, Slough/Heathrow and Newbury. 

Fig 1: the TTWAs of Reading, Slough/Heathrow and Newbury and the UK TTWAs using train travel 

  

  
Source: The Alternative TTWAs  

To highlight the potential impact of these wider catchments, at the time of the last Census (2011), 

Berkshire had one of the least self-contained labour markets of all Local Enterprise Partnership (LEP) 

areas, with only 68% of those working in Berkshire also living in the area. Bringing this more up to date, 

applying the ONS’ Annual Population Survey data to the TTWA catchments set from the 2011 Census, 

https://www.ons.gov.uk/businessindustryandtrade/business/activitysizeandlocation/adhocs/11349employeesinthamesvalleyberkshire
https://www.ons.gov.uk/businessindustryandtrade/business/activitysizeandlocation/adhocs/11349employeesinthamesvalleyberkshire
http://www.thamesvalleyberkshire.co.uk/getfile/Public%20Documents/Data/Enterprise%20Innovation%20and%20Business%20Growth/Business%20in%20Berkshire%202018.pdf?inline-view=true
https://ons.maps.arcgis.com/apps/MapSeries/index.html?appid=397ccae5d5c7472e87cf0ca766386cc2
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Berkshire benefits from access to an additional TTWA working-age population of 1,532k and workforce of 

712k. 

Table 2: Working-age and workforce populations of TTWAs 

 
Newbury 

TTWA 
Reading 
TTWA 

Slough/ 
Heathrow 

TTWA 

Thames 
Valley 

Berkshire 

Additional 
potential 

Working Aged 
Population (16-64) 
(2019 

86k 352k 1,094k 
Minus 

576k 
= 1, 532k 

Workforce (16-64) => 
potential pool (2019) 

70k 285k 830k 
Minus 

473k 
= 712k 

Source: Annual Population Survey 

Conversely, however, the first-class connectivity enjoyed by Thames Valley Berkshire residents – notably 

its fast train services into London - means that the area loses many more commuters into the capital than 

commute out. Whilst no current data is available on volumes, Census 2011 evidenced that 43k residents 

from Thames Valley Berkshire were commuting into London whilst 24k commuted out of London into the 

area. The recent opening of the Queen Elizabeth Line and the opening of Crossrail will further enhance 

opportunities and speed train travel to work locations within and outside Berkshire.  

3.3.2 Type of employment  

Across the year to September 2019, there were c. 474,000 people working across enterprises in Berkshire, 

engaged in an estimated c. 518,000 jobs (NB: EMSI) (confirmed as c. 517,000 jobs in 2018). Geographically, 

almost half (46%) of the workforce were working in Reading (c. 132,000/28%) or West Berkshire 

(88,000/18%) local authority areas. 

Chart 7: Total workforce engaged by employers, in each local authority (2019) 

 
Source: ONS, Annual Population Survey, year to September 2019 

Marginally more workers are engaged on a full-time basis in Berkshire, in their main job, (76% - down 

from 78% a decade earlier) than across the UK as a whole (74%, the same as a decade earlier). This 

increases to 80% amongst those engaged by employers in Reading but drops to 67% amongst those 
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engaged in Wokingham (both the same as a decade earlier. In contrast the proportion of full-time workers 

in Slough fell from 84% in 2009 to 78% in 2019.  

Fig 2: Proportion of workers engaged on a full or part-time basis, in their main job, by employers in each 

local authority, Thames Valley Berkshire and the UK 

 
Source: ONS, Annual Population Survey, year to September 2019 

In total, c.14% of the workforce engaged by employers in Berkshire are self-employed - just below the 

national average (c. 15%). This is an increase, in Berkshire, from c.12% a decade earlier. By local Authority 

employers, self-employment ranges from just 9% in Reading to 20% in Wokingham. 

Fig 3: Proportion of workers who are engaged on a self-employed basis in their main job by employers in 

each local authority, Thames Valley Berkshire and the UK 

 
Source: ONS, Annual Population Survey, year to September 2019 

Self-employment is highest amongst those working in skilled trades (37% of all in employment - likely to 

be mainly those working in construction roles) and process, plant and machine operatives (26% of all in 

employment - likely to mainly  be those working in driving occupations). Of additional note, just 14% of 

Managers, Senior directors & Senior Officials are self-employed - notably lower than the national average 

(21%) – and significantly lower than a year earlier, when it was 20% (-3,100/-26%, year-on-year). There 

was also a 15%/1,900 year-on-year decline in the number of self-employed in Associate Professional & 
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Technical Occupations engaged within Berkshire enterprises – both of which are likely to being influenced 

by the impending Off-Payroll reforms which transfer the liability for determining tax status from a Ltd 

Company provider to the end engager.  

There are also notable variations in the proportion of self-employed workers, by occupation, engaged by 

employers across the different local authorities within Berkshire.  

Fig 4: Self-employment as a percentage of total employment, by occupation, for employers within each 

local authority 

 
Source: ONS, Annual Population Survey, year to September 2019 

Across all occupations, an additional 4% of the workers engaged by employers in Berkshire are identified 

as working on a temporarily employed or other form of flexible basis in their main job. This covers a range 

of engagement models, including Fixed Term Contract, Seasonal working and Agency Work. 

Proportionally, it was highest amongst Elementary Occupations, were it accounted for 11% of all in 

employment.  
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Chart 8: Proportion of workers in Berkshire enterprises engaged on a temporary or self-employed basis 

 
Source: ONS, Annual Population Survey, year to September 2019 

3.3.3 Occupational profile  

Berkshire’s workforce is more ‘top heavy’ than nationally, 55% of the local-engaged workforce work in 

managerial, professional or associate professional occupations compared with 47% of the national 

workforce.  Beyond this, at a 3-digit level, Berkshire has some key sectors in which there are notably higher 

than average numbers of workers. (Chart 9).  

And at a granular level (4-digit SOC code) the largest occupational group in Berkshire is ‘sales accounts 

and business development managers’, followed by ‘sales and retail assistants’ and ‘cleaners and 

domestics’. The top 10 occupations for Berkshire and each Berkshire local authority district are listed in 

Table 18.  
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Chart 9: Employment by occupation  

 
Source: ONS Annual Population Survey, January - December 2018, workplace analysis  

3.3.4 Science, Technology, Engineering, Arts and Maths jobs  

The nature of the Berkshire economy means there is high demand for STEAM skills. In total, 95,500 

people work in STEAM roles in Berkshire - nearly twice the proportional national average - over half of 

whom work in digital tech roles.   
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Chart 10: Breakdown of Berkshire’s STEAM employment, 2019 

 

3.3.5 Demographic characteristics  

Age profile  

Whilst the bulk of Berkshire’s workforce (58%) remains aged between 25 and 49, the proportion aged 

over the age of 50 has grown to 32% of the total workforce (from 25% a decade earlier) whilst the 

percentage under the age of 25 has diminished to 10% (from 12%). This pattern broadly mirrors the 

national average.  

Chart 11: The age profile of Berkshire’s workforce, year to September 2009 and 2019 

 
Source: APS 

  

14,100 (3%)

17,700 (4%)

35,300 (7%)

36,600 (8%)

277,100 (58%)

277,100 (62%)

150,600 (32%)

112,300 (25%)

0 100,000 200,000 300,000 400,000 500,000

Yesr to Sept 2019

Year to Sept 2009

Age: 16-19 Age: 20-24 Age: 25-49 Age:  50+



36 

 

The 34% (38,300) growth in the number of workers aged 50+ in the Berkshire workforce, over the last 

decade, has been driven by increases in three key industries:  

● A 64% (9,100) increase within Distribution, Hotels and Restaurants 

● A 76% (13,700) increase within Banking, Finance & Insurance 

● A 20% (6,800) increase in Public Admin, Education & Health 

Chart 12: Age profile of workers within Berkshire workplaces, by broad Industry: year to September 2019 

 
Source: APS 

The resulting proportion of workers aged 50+ within each sectoral workforce increased in all but one 

broad industry (Energy & Water) between 2009 – 19, however. 

Chart 13: Workers aged 50+ as a percentage of the total workforce within Berkshire workplaces, by broad 

industry: year to September 2019  

 
Source: APS 
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In terms of the reasons for the growth in workers aged 50+, the national growth figure of 32% was 

underpinned by 27% growth amongst male workers and a 38% increase amongst women – the latter of 

which is likely to be influenced, in part, by the equalisation of the state retirement age (to 65 for both 

men and women) in 2018. Within the Berkshire workforce, however, there was a 32% increase amongst 

men and a 36% increase amongst women – suggesting an increasing opportunity and/or need within the 

area for men to work to an older age.  

● This could be linked to the higher cost of housing and the extended length of mortgage terms, as 

a consequence: the average median house price to median gross annual earnings ratio across 

Berkshire’s local authorities was 10.3:1 compared to an average of 7.9: 1 across England (source: 

ONS). 

Chart 14: Percentage change in the workforce aged 50+, for the UK and TVB: 2009 to 2019 

 
Source: APS 

 

There is also evidence of an increase in part-time working within Berkshire amongst those aged 50+, which 

rose (as a percentage of all workers within this cohort) from 29% in 2009 to 32% in 2019 – suggesting that 

employers are being more accommodating to those wanting to work less than full time hours and/or the 

work requirements are shorter within the industries where growth in part-time working has been 

experienced. The increase in female participation in the workforce, aged 50+, has increasingly come 

through part-time work (49% of all female workers aged 50+, up from 44% a decade earlier). For men, the 

increase continues to come from predominantly full-time work (82% of all male workers aged 50+ versus 

83% in 2009).  
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Chart 15: Proportion of females and males, aged 50+, working full/part-time: 2009 and 2019  

 
Source: Annual Population Survey 

Beyond this, using National ONS data from 2018 (which identified the highest qualification level of 

workers across 368 (4 Digit) occupations) and applying it to the most detailed profile of Berkshire’s 

workforce (4-Digit occupations for 2018), it has been possible to identify the specific roles in which 

significant proportions of workers aged 50+ were engaged.  

Taking the top fifteen occupational groups, by the highest volume of workers aged 50+ are engaged by 

employers within Berkshire, we find at least 82,000 (53%) workers (of a total of c. 157,000 across all 

occupations) within these role clusters.  

What this analysis also reinforces is threefold: 

● Berkshire’s reliance on workers aged 50+ to perform highly-skilled roles – beyond the significant 

proportion of the Top 15 being at the higher skills end of the spectrum (SOC 1-3): 

o More than half (51%) of all Berkshire’s workers aged 50+ - more than 76,000 - were 

potentially engaged within these occupational groups.  

▪ This compares to 55% of Berkshire’s workforce as a whole (average across year 

to Sept 2019). 

o Workers aged 50+ in Berkshire’s Top 3 occupational groups (by the volume dependency 

upon them) - Functional managers & Directors, IT & Telecoms and Teaching & Education 

professionals – number more than 25,000 (16% of all workers aged 50+). All require 

constant upskilling in knowledge to perform this work proficiently.  

● Many of the more task-orientated roles in which Berkshire’s workers aged 50+ are engaged 

(including all Admin/Clerical (20,000) workers, Sales Assistants & Retail Cashiers (6,400) and some 

elementary occupations) are susceptible to automation – a subject we explore in more detail in 

Chapter 5.  

o For those with a financial need to continue working into older age – rather than just a 

desire to do so – the need to support workers to find replacement work will be essential.  
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● For Berkshire workers engaged in Skilled Trades and Manual work (including Human Healthcare 

(9,300), Construction (3,900) and Driving (6,600), there is a need for employers to consider how 

they ensure the ongoing physical wellbeing of this cohort. 

o Nothing brings this into sharper focus, for those working in Healthcare, than the issues 

relating to older workers when faced with an extreme epidemic, such as Coronavirus. 

Table 3: Top 15 occupations with a high potential volume of workers in TVB aged 50+ 

Occupation 

% of 
national 
workforc

e aged 
50+ 

(2018) 

Total 
identifiab

le 
number 

of 
workers 
engaged 

in 
Thames 
Valley 

Berkshire 
(2018) 

Potential 
number 

of 
Thames 
Valley 

Berkshire 
workers 
aged <50 
(based on 
extrapola

tion of 
national 

data) 

Potential 
number 

of 
Thames 
Valley 

Berkshire 
aged 50+ 
(based on 
extrapola

tion of 
national 

data) 

113: Functional Managers and Directors 38.6 25,306  15,696  9,610  

213: IT and Telecommunications Professionals 23.1 34,531  26,258  8,273  

231: Teaching and Educational Professionals 32.3 22,879  15,661  7,218  

711: Sales Assistants and Retail Cashiers 37.3 16,805  10,443  6,362  

821: Road Transport Drivers 48.0 12,536  6,548  5,988  

421: Secretarial and Related Occupations 49.2 11,643  5,956  5,687  

354: Sales, Marketing and Related Associate Professionals 24.3 23,187  17,533  5,654  

412: Administrative Occupations: Finance 37.4 13,986  8,750  5,236  

415: Other Administrative Occupations 38.6 11,741  7,257  4,484  

612: Childcare and Related Personal Services 33.6 13,080  8,655  4,425  

242: Business, Research and Administrative Professionals 29.0 14,964  10,556  4,408  

614: Caring Personal Services 40.4 10,313  6,189  4,124  

927: Other Elementary Services Occupations 32.1 12,415  8,595  3,820  

125: Managers and Proprietors in Other Services 49.3 7,555  3,889  3,666  

356: Public Services and Other Associate Professionals 37.3 9,831  6,422  3,409  

Top 15 occupations  240,772  158,407  82,365  

In terms of making forecasts about the impact of the ageing population on workforce jobs requirement 

(total and for those aged 50+), the recently published Working Futures study forecasts a relatively low 

overall increase in UK numbers (+600k/+1.8% jobs) through to 2027. It is assumed that these forecasts 

take into consideration both the sectoral needs to support the non-working ageing population and the 

opportunity that an increasing need/desire for some within that ageing population to continue to work to 

an older age – notably due to the scheduled increases in the State Retirement Age (66 from 2020 and 67 

from 2028) - presents. Their modelling shows a 1.0% national increase in Managers, Professional & 

Technical roles coupled with a 0.4% decline in employment within Admin, Caring & Sales and a 0.8% 

decline in Skilled, Process & Elementary Workers.  



40 

 

Table 4: Employment change by broad occupational group, 2017-2027  

Geography 
Managers, Professional & 

Technical 
Admin, Caring & Sales 

Skilled, process &  
Elementary workers 

 (000s) 
% change 

p.a. 
(000s) 

% change 
p.a. 

(000s) 
% change 

p.a. 

UK +1,685 +1.0% -190 -0.2% -522 -0.6% 

Source: Working Futures 

In terms of the occupational profile of the resulting forecast workforce by 2027, in the absence of the 

release of the Working Futures data at a LEP level, forecasts through to the same period made by EMSI 

(albeit based on historical trends) appear broadly in line. EMSI’s forecasts translate into an increase of just 

5,730 (1%) jobs between 2018-27. 

 

Managers
, Directors 
& Senior 
Officials 

Profess-
ionals 

Assoc 
Profess
-ionals 

Admi
n & 
Sec 

Skilled 
Trades 

Caring, 
Leisure 
& Other 
Services 

Sales & 
Cust 

Services 

Process, 
Plant & 

Machine 
Ops 

Elementar
y 

Operatives 

UK 11.2% 21.5% 14.8% 8.6% 8.7% 10.6% 8.0% 5.5% 11.0% 

Thames 
Valley 
Berkshire 

10.7% 22.7% 15.1% 11.7% 6.7% 7.8% 8.4% 4.5% 12.3% 

2018-27 
change in 
the total # 
of TVB jobs 

+136 

(0%) 

+2,154 

(+2%) 

+383 

(0%) 

+376 

(+1%) 

+258 

(+1%) 

+1,381 

(+3%) 

+115 

(0%) 

+187 

(+1%) 

+799 

(+1%) 

Sources: UK – Working Futures 2027 forecast, TVB – EMSI 2027 forecast 

In light of the Coronavirus outbreak in early 2020, however, we believe that these models will now be 

rendered null and void, however, as we do not yet know what impact this pandemic will have on:  

● Our population profile – notably the elderly population.  

● Our business profile – notably as a consequence of closures resulting from prolonged enforce 

closures. 

● The resulting workforce profile, once it rebuilds following the likely significant displacements that 

will result from this major global event.  

3.3.6 Workforce by nationality 

As a proportion of the Thames Valley Berkshire workforce, the percentage identified as non-UK nationals 

continues to increase. For the 2019 calendar year, it was recorded at 16.0% - significantly higher than 

11.4% nationally – as it has consistently been over the last decade. Levels vary significantly by local 

authority, ranging from c.11% in West Berkshire and Wokingham to c. 24% in Reading and Slough (Table 

5). 

The only local authorities where the proportion has decreased since the EU Referendum vote in 2016 are 

Slough and Windsor & Maidenhead.  
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Table 5: Total proportion of non-UK nationals in the Berkshire workforce, 2009, 2016 and 2019 

Local Authority 
2009  

% non-UK nationals 

2016:  

% non-UK nationals 

2019  
% non-UK nationals 

UK 7.7% 10.9% 11.4% 

TVB 12.4% 14.2% 16.0% 

Slough 20.1% 26.1% 24.3% 

Reading 21.5% 17.5% 24.4% 

Windsor & Maidenhead 7.9% 17.1% 15.7% 

Bracknell Forest 7.8% 9.7% 10.9% 

Wokingham 9.5% 6.9% 11.2% 

West Berkshire 6.8% 8.1% 10.8%  
  

Source: APS 

In terms of how the non-UK National workforce splits between those from EU and non-EU countries, 2019 

data shows that 9.1% of Berkshire employers’ total workforce was comprised of EU nationals - up from 

an average of 8.9% across 2016-18: 

● Local variations in 2019 ranged from 5.8% in Wokingham to 13.8% in Slough 

● For Slough, 13.8% is a significant reduction from 17.8% across 2016-18 

● Conversely, in Reading, there was a notable increase from 9.8% in 2016-18 to 12.0% in 2019 

In contrast, 6.9% of the Berkshire workforce had a nationality from a country outside the UK or EU – up 

from an average of 5.5% across 2016-18:  

● Local variations in 2019 ranged from 3.3% in both Wokingham and West Berkshire to 12.4% in 

Reading 

● For Reading, 12.4% is a notable increase on the average of 8.9% across 2016-18 
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Chart 16: Proportion of workforce with non-UK nationality, 2016-18 and 2019 

  
Source: ONS 

In terms of how these noteworthy changes in the composition of Berkshire’s workforce developed over 

time, analysis of new National Insurance registrations from adult residents in Berkshire shows that 

through to 2018 there was a drop off in the number of new registrations from EU nationals followed by a 

small uptick in 2019: 

● In 2016 – the year of the Referendum, 72% of new registrations were for EEA nationals. By 2019, 

this had dropped to 56%.  

Also noteworthy in 2019 was a significant increase in registrations from Rest of the World country 

nationals.  
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Chart 17: Number of new adult National Insurance registrations amongst Berkshire residents, by 

nationality cohort (EEA and ROW): 2015-19 

 
Source: ONS  

In context of the potential impact of Brexit on the availability of non-UK nationals to work in Berkshire, 

the new Points-Based Immigration Policy confirmed (pre the Coronavirus pandemic) that, from 1st 

January 2021, EU and non-EU nationals will be treated equally. As the newly proposed system is either 

new (for EU nationals) or different (for ROW nationals) than the system that currently governs the route 

into working in the UK, we can anticipate an impact on the future potential supply of both cohorts.  

As at March 2019, the newly proposed methodology for enabling non-UK nationals to work in the UK 

comes with a requirement to achieve a minimum of 70 points in support of an application.  

Table 6: Qualifying points from the Points-Based Immigration Policy Statement (published in Feb 2020) 

Characteristics Tradeable Points TVB Notes/queries 

Offer of job by approved sponsor No 20 Incl. Temporary/Freelance? 

Job at appropriate skill level No 20 

3 A levels or above (RQF3+). 

NB: “87% of av. of 9% self-employed since 
2004 would not qualify on a skills basis” 

Speaks English at required level No 10 IELTS: level 7? 

Salary of £25,600 or above Yes 20 
No part-time concession. No regional or 
sectoral variation 

Salary of £23,040 – £25,599 Yes 10 No regional or sectoral variation 

Salary of £20,480 (minimum) – £23,039 Yes 0 No regional or sectoral variation 

Job in a shortage occupation  

(as designated by the MAC) 
Yes 20 Likely to be extended to cover more roles 

Education qualification:  

PhD in subject relevant to the job 
Yes 10  

Education qualification:  

PhD in a STEM subject relevant to the 
job 

Yes 20  

Source: GOVUK 

In terms of the earnings thresholds – for which there are currently no part-time concessions and no 

regional or sectoral variations – the government has confirmed that “the general earnings threshold has 
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been set at the 25th percentile of the full-time annual earnings distribution for all Tier 2 (General) eligible 

occupations (excluding those occupations whose salary threshold is based on public sector pay scales).” 

Whilst analysis of the 25th percentile earnings for workers in Berkshire-based enterprises – across jobs at 

all skills levels – shows a more favourable earnings profile than the national average, further analysis at 

an occupational and sectoral level is required to determine the extent to which this earnings threshold 

will leave Berkshire businesses exposed to future challenges. 

Chart 18: 25th percentile full-time earning (across all skills levels), 2018 

 
Source: ASHE 

In terms of setting the job-skills requirement at NVQ3+ (3 A-levels or equivalent), this measure may have 

a greater curtailing impact than the salary thresholds,  

● As a backdrop to how impactful this may be as a future barrier to entry to work in the UK, of the 

current EEA-national workforce population engaged by employers across the UK, the Migration 

Advisory Committee reported (that “68 per cent (ASHE 2019) are employed under the current 

definition of RFF3+”.  

Whilst no data is currently available about the skills requirements for all jobs in Berkshire (or the UK), a 

profile of the skills attainment level of its working-age population, once again, shows Berkshire in a 

positive light: 65% have achieved level NVQ3+, compared to a national average of 58%.  
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Chart 19: Skills attainment level of the working-age population (16-64), 2008 and 2018 

 
Source: Annual Population Survey 

Beyond this, using National ONS data from 2018 (which identified the highest qualification level of 

workers across 368 (4 Digit) occupations) and applying it to the most detailed profile of Berkshire’s 

workforce (4-Digit occupations for 2018), it has been possible to identify the specific roles in which the 

Points-Based Immigration Policy’s minimum skills threshold (NVQ3+) may present the greatest challenges.   

● At least 75,000 (56%) workers (of a total of c. 135,000 across all occupations) potentially fall into 

that category.  

● And far from being just roles in which it may be expected to find significant volumes of workers 

without higher-level skills attainment, Berkshire’s ‘at risk’ profile includes IT & Telecoms 

Professionals, Functional Managers & Directors and Sales, Marketing & Related Associate 

Professionals.  

Whilst there may be some reprieve for Berkshire, if the MAC’s recommendations from December 2019 to 

extend the Shortage Occupation list are accepted (negating the requirement for the role to require at 

least NVQ3+/RQF3+) qualifications, or equivalent), the challenge will remain sizeable.  

If the c.16% non-UK national workforce population statistic is applied to the 135,000 identifiable posts 

within Thames Valley Berkshire where there is, potentially, a worker in post without NVQ3+: 

● This would equate to c. 22,000 posts in which it may not be possible to appoint a non-UK 

national worker from 1st January 2021.  

That would equate to 4.6% of Berkshire workplaces’ current workforce positions (474,000 across the 

year to September 2019).   
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Table 7: Top 15 occupations with a high potential volume of workers in Thames Valley Berkshire without 

NVQ3+ skills 

Occupation 
% of national 

workforce without 
NVQ3+ (2018) 

Identifiable 
number of 

workers engaged 
in Thames Valley 
Berkshire (2018) 

Potential number 
of Thames Valley 

Berkshire workers 
with NVQ3+ 

(based on 
extrapolation of 
national data) 

Potential number 
of Thames Valley 
Berkshire without 
NVQ3+ (based on 
extrapolation of 
national data) 

711: Sales Assistants & Retail 
Cashiers 

45.1 16,805  7,583  9,222  

821: Road Transport Drivers 31.2 12,536  3,906  8,630  

927: Other Elementary Service 
Occupations 

45.7 12,415  5,675  6,740  

923: Elementary Cleaning 
Occupations 

22.7  7,324  1,661  5,663  

421: Secretarial & related 
occupations 

56.50 11,643  6,582  5,061  

354: Sales, Marketing & Related 
Associate Profs 

78.7 23,187  18,239  4,948  

412: Admin Occupations, 
Finance 

64.9 13,986  9,079  4,907  

113: Functional managers & 
Directors 

81.80 25,306  20,702  4,604  

614: Caring Personal Services 56.6 10,313  5,837  4,476  

415: Other Admin Occupations 62.00 11,741  7,275  4,466  

213: IT & Telecoms Profs 88.6 34,531  30,593  3,938  

531: Construction & Building 
Trades 

54.30 8,422  4,574  3,848  

612: Childcare & Related 
Personal Services 

74.60 13,080  9,754  3,326  

926: Elementary Storage 
Occupations 

34.2 4,044  1,382  2,662  

924: Elementary Security 
Occupations  

41.6 4,389  1,826  2,563  

Top 15 occupations  209,722  134,667  75,055  

Source: ONS 

In light of the Coronavirus pandemic which took hold in the UK in early 2020, however, we believe that 

there will be a significant change in organisational requirement for workers in the future. This will be 

dependent upon:  

● Our future business profile – notably as a consequence of closures resulting from prolonged 

enforce closures 

● The future workforce profile, once it rebuilds following the likely significant displacements that 

will result from this major global event 
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● The shape of the Point-Based Immigration System that will likely have to be revised as a 

consequence of the above 

3.4 Berkshire’s residents  

3.4.1 Population by age 

Overall, Berkshire has a growing population (15% growth between 1998 and 2018), but its working-age 

population is growing relatively slowly (at 9% versus the national average of 12%. Conversely, Berkshire’s 

population has been ageing more quickly than the population of the UK – with the proportion aged 65+ 

increasing by 75% over the two decades, compared to just 31% nationally. At the other end of the age 

spectrum, Berkshire has also seen its population of children (aged 0-15) increase more quickly than the 

average (Chart 20 and Table 8). This latter trend is largely driven by the substantial growth in the number 

of children in Slough. 

Chart 20: Population growth by age group (Berkshire)  

 

Source: ONS Population Estimates, 2018  

Table 8: Percentage change in population – 1998 – 2018, and forecast for 2018-2027 

 1998 – 2018 (ONS) 2018-2027 forecast (EMSI 

 Berkshire UK Berkshire GB 

All Ages 15% 14% +4% +5% 

Aged 0 to 15 17% 5% -7% +2% 

Aged 16 to 64 9% 12% +2% +1% 

Aged 65+ 75% 31% 21% 18% 

Source: ONS Population Estimates, 2018 and EMSI 

Using EMSI forecasts through to 2027, Berkshire’s total population is currently projected to rise by a 

further 4%, increasing its number by 40k to 953k. By Local Authority, forecast increases range from 3.0% 

in Windsor & Maidenhead to 5.7% in Wokingham.  
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Chart 21: 2027 total population forecasts, by Local Authority, and 2018-2027 percentage change 

 
Source: ONS 

 

Whilst Berkshire is broadly in line with national (GB) projections for the working aged population (+2% 

versus +1% nationally), its population aged 0-15 is projected to decline by 7% - in stark contrast to a 2% 

national increase: 

● This will impact the future local talent pipeline for Berkshire employers, potentially increasing 

their need to source workers from further afield for entry level roles or to consider alternative 

means of getting work done (such as automation, offshoring, virtual working, etc., as 

appropriate) 

● Variations by local authority ranged from a decline of 4% in Wokingham to 12% in Slough. 

Conversely, its population aged 65+ - the population that will largely be needing to be supported by the 

local workforce rather than participating in work - is forecast to increase by 21% through to 2027, 

compared to 18% nationally.  

● Variations by local authority range from growth of 15% in Windsor & Maidenhead to 27% in 

Bracknell.  

Broadening this to the population aged 50+ - which we forecast will continue to work longer, notably due 

to the raising of the state retirement age (to 66 in 2020 and 67 in 2028) and require support for longer – 

this is forecast to rise by 14% by 2027.  

● Variations by local authority range from growth of 13% in Windsor & Maidenhead and 

Wokingham to 20% in Slough. 

Chart 22: 2027 Population aged 50+ forecasts, by Local Authority, and 2018-2027 percentage change 
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Source:  EMSI 

  

In terms of housing Berkshire’s growing population – and its workforce – Berkshire’s 2018 housing stock 

(373k) to population (913k) ratio was 2.5 people to 1 home. There was little variation in that ratio across 

the local authorities.  

Chart 23: 2010 population and housing stock numbers, by local authority 

 
Source: DCLG 

To keep pace with forecast 4% (40k) population increase by 2027, there would be a requirement – on the 

current ratios of 2.4:1 – to build 16,600 homes over the same period.  

Population by Nationality 

As a proportion of Berkshire’s total population, non-UK nationals comprised an average of 13.3% 

(120,000) across the year July 2018-June 2019 (the most recently available data).  

● This was up from 12.7% (8,000 higher) across the year prior to the EU referendum in June 2016 

165,833 165,388
159,810

150,647 149,889

121,554

67,180 69,470 67,900

63,850 55,240
49,480

0

20,000

40,000

60,000

80,000

100,000

120,000

140,000

160,000

180,000

Wokingham Reading West Berkshire Windsor &
Maidenhead

Slough Bracknell Forest

2018 Population 2018 Housing Stock



50 

 

By way of the split between EU and ROW nationals, the proportions were 7.3% and 5.9% of the total 

population, respectively. And since the EU referendum, it is the EU proportion that has risen to drive the 

overall non-UK national population increase, up from 6.8% (+ c. 6,000) over the three-year period.  

From an EU nationals’ perspective: 

● There was an increase, from 23,000 to 30,000, in the number from EU14 countries over the three-

year period 

● There was a decline, from 30,000 to 28,000 in the number from EU8 countries 

From a ROW nationals’ perspective, 59% were non-UK nationals from Asia in 2018/19 – the same level as 

in 2015/16. 

Fig 5: The number of EU and ROW nationals resident within Berkshire and their totals as a percentage of 

Berkshire’s population 2015/16 and 2018/19  

 
Source: ONS 

By Local Authority, there were three notable three-year changes: 

● An increase of 25% (7,000) in non-UK nationals within the population of Reading, largely driven 

by an increase in EU nationals (+5,000). 

● A decrease of 16% (6,000) in Slough, largely driven by a 5,000 decrease in EU nationals.  

● A 63% (5,000) increase in Wokingham, driven by a 5,000 increase in EU Nationals. 

o This is likely to be driven by local workforce demand and the high number of housing stock 

completions within in the local authority over the time period. 

Fig 6: Number of non-EU nationals resident in each Local Authority July 2016-June 2016 and July 2018-

June 2019 
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Source: ONS 

We explore Berkshire’s non-UK national workforce in context of its non-UK national population in section 

4. 

3.4.2 Qualification levels  

Berkshire residents are generally more highly qualified than average (Chart 24). The difference is most 

stark at the higher end of the skills spectrum. A high proportion of those working in Berkshire are qualified 

to degree level or above (49% compared with the national average of 39%), the third highest figure of all 

38 LEP areas (topped only by London and Oxfordshire) (Table 9). 

Chart 24: Qualification levels of working-age population (16-64) for TVB and UK (%) 

 
Source: Annual Population Survey January – December 2018 
Note: For an explanation of the qualification levels see the definitions section. 

By local authority, the proportions with NCQ4+ qualifications range from 42% in Slough to 56% in Windsor 

& Maidenhead.  

Chart 25: % of working-age population (16-64) with NVQ4+ Qualifications by Local Authority, TVB and the 

UK 
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Source: Annual Population Survey January – December 2018 
Note: For an explanation of the qualification levels see the definitions section. 

Of increasing importance, as a qualification level of NCQ3+ is likely to become the ‘job skills’ benchmark 

entitling non-UK nationals the right to apply to work in the UK, it is encouraging to see that the proportion 

of Berkshire’s working-age population holding this level of qualification (65%) is, as per NVQ4+, above the 

national average (58%). 

Chart 26: % of working-age population (16-64) with NVQ3+ Qualifications by Local Authority, TVB and the 

UK 

 
Source: Annual Population Survey January – December 2018 
Note: For an explanation of the qualification levels see the definitions section  

  

56.0%
53.8% 53.7%

49.3%
46.1%

42.8% 41.9%
39.2%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

Windsor and
Maidenhead

Reading Wokingham Thames
Valley

Berkshire

West
Berkshire

Bracknell
Forest

Slough United
Kingdom

70.7% 70.6% 69.2%
65.3% 64.0%

60.2% 57.6% 55.5%

0.0%

10.0%

20.0%

30.0%

40.0%

50.0%

60.0%

70.0%

80.0%

Windsor and
Maidenhead

Reading Wokingham Thames
Valley

Berkshire

West
Berkshire

Bracknell
Forest

United
Kingdom

Slough

https://www.nomisweb.co.uk/
https://www.nomisweb.co.uk/


53 

 

Table 9: Proportion of working-age population qualified to degree level  

LEP Number % qualified to degree level 

London 3,186,900 53.1 

Oxfordshire 213,900 50.5 

Thames Valley Berkshire 280,300 49.3 

Buckinghamshire Thames Valley 154,900 48.2 

West of England 338,400 46.3 

Coast to Capital 575,300 46.0 

Enterprise M3 419,100 45.5 

Cheshire and Warrington 238,200 42.7 

Hertfordshire 314,000 42.4 

York, North Yorkshire and East Riding 271,800 40.0 

Gloucestershire 149,100 39.5 

Coventry and Warwickshire 222,400 38.2 

Swindon and Wiltshire 162,300 37.9 

South East Midlands 464,900 37.0 

Greater Cambridge and Greater Peterborough 371,500 36.9 

Worcestershire 126,000 36.3 

Heart of the South West 361,600 35.9 

Solent 275,900 35.7 

Greater Manchester 632,800 35.6 

Dorset 156,700 35.2 

The Marches 141,300 35.2 

Lancashire 313,500 34.9 

Cornwall and Isles of Scilly 114,100 34.8 

Leicester and Leicestershire 225,400 34.5 

Leeds City Region 652,500 34.1 

Greater Birmingham and Solihull 425,200 33.8 

Stoke-on-Trent and Staffordshire 228,100 33.4 

Derby, Derbyshire, Nottingham and Nottinghamshire 454,400 33.4 

South East 833,600 33.0 

Liverpool City Region 318,300 32.9 

Sheffield City Region 376,600 32.4 

Cumbria 92,100 31.8 

North East 383,900 31.2 

New Anglia 296,800 31.0 

Tees Valley 125,700 30.6 

Greater Lincolnshire 179,700 28.0 

Humber 151,300 27.0 

Black Country 177,900 24.5 

Source: ONS Annual Population Survey [Jan 2018-Dec 2018]   
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3.4.3 Residents in and out of work  

Berkshire residents enjoy high employment and low unemployment rates (Chart 27). However, there are 

localised pockets across the sub-region (mainly in Reading and Slough) where unemployment rates exceed 

the national average (Chart 28).  

Chart 27: Economic activity of working-age population, Thames Valley Berkshire and England  

Source: Annual Population Survey, 2018 

Chart 28: Unemployment rate (model based)  

Source: Annual Population Survey, January – December 2018 
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In relation to the most recent data, across Berkshire, in September 2019 there were approximately 20,400 

residents (3.5% of the working-age population) who were not working but wanted to (those who are 

classified as unemployed because they are actively seeking work, and those who are economically 

inactive8 and want a job but haven’t actively sought work in recent weeks - some of whom are likely to be 

unable to find flexible employment that fits with caring responsibilities (Chart 29).  

Chart 29: Economic activity of Berkshire residents, year to September 2019  

3.4.4 Residents not in ‘good’ work 

Whilst Berkshire’s headline employment and unemployment statistics are very positive, they mask the 

fact that for some (both those in and out of work) it can be difficult to make ends meet. In-work poverty 

is on the rise with a record 60% of British people who are classified as being ‘in poverty’, living in 

households where at least one person is in work9. Rising housing costs is a key contributing factor. The 

rise of zero-hour contracts and the gig economy has led to fears that the labour market is creating an 

increasing number of low paying, poorly protected jobs.  

 
8 Not working and not actively looking for a job (includes students, those who have retired early, the long-term 

sick and those looking after family or a home)  

9 https://www.theguardian.com/society/2017/may/22/record-britons-in-work-poverty-families-study-private-

rented-housing 
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The Taylor Review of Modern Work Practices describes factors that determine what is ‘good’ work10. They 

include: wages; job security; permanency of job; working conditions; opportunities for development; 

work-life balance and participation in organisational decisions.  

Happy City UK’s Thriving Places Index includes a measure on ‘good jobs11’. Berkshire’s local authority areas 

are all ranked highly (green) on this ‘employment’ measure.  

Residents of Berkshire not in ‘good’ work could include those who are:  

● Not working but would like to (unemployed and economically inactive)  

● In and out of work (often in a low pay/no pay cycle)  

● In low paid work with few progression opportunities  

● Underemployed (employed in jobs below the level for which are skilled/qualified)  

● Working fewer hours than desired  

● On temporary contracts but would prefer permanent work  

● Working long hours (more than 50 hours week)  

● Self-employed but would rather be an employee  

It is difficult to estimate the number of Berkshire residents who are not in ‘good’ work using measures 

such as contract type and employment status, as what is beneficial for one person might not be for 

another. For example, while some people in the gig economy may struggle to make ends meet as they go 

from job to job, others are satisfied with the hours they work and their work-life flexibility.  

One barrier facing some of those who are not working but would like a job is being able to afford one-off 

initial financial outlays. For example, paying course fees, licence fees (e.g. the CSCS card in construction 

or the SIA licence in security), tools or equipment (e.g. hairdressing kit, chef whites), childcare costs, 

interview clothes or transport costs prior to receiving their first pay cheque.  

3.4.5 Not in Education, Employment or Training  

Research undertaken for the Elevate Berkshire programme12 describes the particular challenges facing 

young people who are not in education, employment or training (NEET), particularly those who are 

economically inactive (around 62% of the total), as they are often hidden in society.  

Nationally, 11% of 16-24 year olds (October-December 2019) are currently NEET. In recent years, the 

proportion of 16-24 year olds classified as NEET peaked in July-September 2011 (at 17%) before falling 

back down. Whilst we do not have figures for this age group for Berkshire, we know that 5.2% of 16-17 

year olds in Berkshire were NEET in 2019, which is below the national average for England (5.5%).  

  

 
10https://www.thersa.org/globalassets/pdfs/reports/good-work-taylor-review-into-modern-working-

practices.pdf 
11 Takes into account those on temporary contracts but seeking permanent contracts, those on low wages, those 

working long hours and those who would like to work more hours 
12 Projects with Purpose, 2017 

https://www.thrivingplacesindex.org/results/england
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Table 10: The number of 17-17 year olds NEET, 2019 

Region/LA name 

Number of  
16/17 year 
olds known 

to LA1 

Total 
number 

NEET  
(including 

not known) 

Proportion 
NEET  

(including 
not known) 

of which 
known to be 

NEET 

of which 
activity not 

known 

Bracknell Forest3 2,180 210 9.5% 2.5% 7.0% 

Reading 2,960 220 7.5% 4.2% 3.3% 

Slough 3,720 150 4.0% 3.1% 0.8% 

West Berkshire 3,240 50 1.7% 1.1% 0.6% 

Windsor and Maidenhead4 2,900 170 6.0% 1.1% 4.8% 

Wokingham 3,400 150 4.5% 1.1% 3.4% 

Source: Department for Education 

Time spent NEET can have a detrimental effect on physical and mental health, and increase the likelihood 

of unemployment, low wages, or low quality of work later on in life.  

Some of the main causes of young people becoming NEET are:  

● Chaotic childhoods  

● Growing up in care  

● Looking after a family or home  

● Disability  

● Special Educational Needs (SEN)  

● Poor health (physical and mental)  

● Lack of qualifications  

● Substance abuse  

● Responsibilities as a carer 

3.4.6 Deprivation  

Looking specifically at deprivation data, the 2019 Indices of Deprivation13 highlights stark differences 

between Reading and Slough, and the rest of Berkshire (Annex 5). Within Berkshire, Wokingham and 

Windsor and Maidenhead are two of the seven least deprived local authorities in England, whilst 

deprivation is highest within Reading (ranked the 144th
 most deprived local authority area in England - out 

of 317 areas) and Slough (ranked 172nd). At the smallest geographic level (Lower-layer Super Output 

Areas), Reading has the five most deprived areas in Berkshire (areas within Church, Norcot, Southcote and 

Whitley wards), all of which fall within the 10% most deprived areas of the country. This is an increase 

from 2015 when Reading had two areas within the 10% most deprived in the country.  

  

https://www.gov.uk/government/publications/neet-and-participation-local-authority-figures
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3.4.7 Wages 

Wage levels in Berkshire are high. Employees residing in Berkshire had median earnings of £35,249 in 

2019 compared to the national median of £30,353. Within Berkshire, residents of Wokingham are the 

highest earners, followed by residents of West Berkshire (NB: there is no data available for Windsor & 

Maidenhead for 2019). Residents of Bracknell Forest and Reading have the lowest median salaries.  

In four of Berkshire’s six local authority areas, the median earnings of employees working in the local 

authority area earn more than residents of those areas. The largest disparity was within Slough, where 

median pay amongst those working in the area is approximately £4,300 higher than the median pay of 

residents. The reverse is true within Wokingham and Windsor and Maidenhead, where the average 

earnings of residents are higher than for those working in the local authority areas (Table 11). 

Table 11: Gross median annual pay for all employee jobs, 2019 (£)  

 
Berkshire Resident 

earnings (employees) 
Berkshire Workplace 
earnings (employees) 

Variance between 
Resident & 
Workplace 

earnings 

Area Median (£) Rank Median (£) Rank Difference (£) 

Bracknell Forest 35,102 28 37,506 9 -2,404 

Reading 32,852 43 34,205 21 -1,353 

Slough 32,034 52 36,353 14 -4,319 

West Berkshire 36,472 17 36,704 12 -2,970 

Windsor & Maidenhead* 
(2018) 

N/A N/A 33,079 27 N/A 

Wokingham 37,468 14 37,191 10   

            

Thames Valley Berkshire  35,240 5 35,972 2 -732 

Buckinghamshire Thames 
Valley 

35,276 4 33,175 5 +2,101 

Enterprise M3  36,254 2 34,753 3 +1,501 

London 36,791 1 38,992 1 -2,201 

Oxfordshire 34,631 6 33,587 4 -1,044 

Swindon & Wiltshire  30,362 13 29,450 15 +912 

            

South East  33,357 2 32,120 2 1,250 

UK 30,353   27,167    
Source: Annual Survey of Hours and Earnings, ONS 

As we have already considered in section 4.3.6 (Chart 18), with a new Points-Based Immigration System 

currently scheduled to take effect from 1st January 2021, the 25th percentile earnings for workers in 

Berkshire-based enterprises has now become a crucial area of consideration. Whilst, across jobs at all 

skills levels, workers in Berkshire-based enterprises show, once again, a more favourable earnings profile 

than the national average, once the final legislation is passed, further analysis at an occupational, sectoral 

and skills attainment level will be required to determine the extent to which these thresholds will leave 

Berkshire businesses exposed to future challenges.  
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Looking in more depth at two key wage issues - low pay and the gender pay gap: 

● The living wage (outside of London) is currently £8.21 an hour13. Analysis undertaken by the Office 

for National Statistics in April 2018 suggested that approximately 16% of Berkshire residents were 

earning less than this (Table 12) - a lower proportion than the national and regional average. There 

was variation across Berkshire, with residents of Slough most likely to be earning below the living 

wage (over a fifth (22%) estimated to be earning below this level).  

Table 12: Percentage of residents earning below the living wage, April 2018 

  Number of Jobs (‘000s) Percent 

Bracknell Forest 10 15.9 

Reading 15 17.6 

Slough 13 21.8 

West Berkshire 12 15.2 

Windsor and Maidenhead 8 12.7 

Wokingham 9 11.0 

Thames Valley Berkshire  67 16.1 

South East  730 18.4 

England  5,188 22.8 
Source: Annual Survey of Hours and Earnings, ONS 

For those in low pay employment, Berkshire is a very challenging place to be: house prices are well above 

the UK average and affordability ratios are, for many, prohibitive.  

For those in low pay employment, progression is crucial, which in turn is key for inclusive growth. A 

national analysis by the Resolution Foundation found that the likelihood of progression is affected by four 

main factors: 

● Propensity to move jobs - generally speaking, moving jobs is a catalyst for pay growth 

● Type of employer - UK wide, public sector employers are considered a better route to progression 

than private sector companies (although large private sector employers are better than smaller 

ones) 

● Sector of employment - cleaning, hospitality, hairdressing and childcare are identified as having 

the highest incidence of low pay jobs 

● Skills: while education helps, a degree is less effective than it used to be in securing progression, 

while the evidence suggests that lower level qualifications help people to enter the workforce but 

not to progress within it 

Across these four dimensions, the overall assessment of Berkshire is mixed. Simply because of the 

buoyancy of the labour market, the scope for job moves must be higher than elsewhere. However, 

Berkshire’s public sector is relatively small. We also know that there is high demand for labour in low pay 

sectors.  

In terms of the gender pay gap, the gaps between the median pay of male and female employees working 

in or resident in Berkshire are some of the largest in the country – and grew between 2018-19, suggesting 

 
13 Living wage definitions - https://www.livingwage.org.uk/what-real-living-wage 

https://www.livingwage.org.uk/what-real-living-wage
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a shift in the nature of work that is being performed on a full-time basis by men and women. Within 

Berkshire, the gender pay gap was smallest within Slough (for both residents and employees working in 

Slough in 2018 as, unfortunately, no data is available for 2019) and greatest amongst Wokingham 

residents (Table 13).  

Table 13: Difference between the earnings of men & women working full-time (as a % of female earnings), 

April 2019 (2018*) 

Area 

Full-time employees 

By place of residence By workplace 

Median pay gap (%) 
2018-19 
change 

Median pay gap (%) 
2018-19 
change 

Bracknell Forest 14.0 N/A 21.0   

Reading 18.3   28.6   

Slough 5.3 N/A 8.0 * N/A 

West Berkshire 13.6 N/A 28.2   

Windsor and Maidenhead 28.3* N/A 31.0 * N/A 

Wokingham 43.3   21.0   

          

Thames Valley Berkshire  32.2   33.8   

Buckinghamshire Thames Valley 22.0   16.2   

Enterprise M3  30.5   29.7   

London 17.0   23.5   

Oxfordshire  22.4   22.3   

Swindon and Wiltshire  39.9   33.3   

        

South East  28.2  25.7  

UK 22.8   20.3   
Source: Annual Survey of Hours and Earnings, Office for National Statistics. 

In 2019, 314 Berkshire-based companies publicly disclosed their gender pay gap data, 292 of whom 

employ more than 250 people so have a statutory responsibility to provide the information, with an 

additional 22 companies disclosing this information voluntarily14.  

Of the 314, 79% of the companies stated men had higher median hourly pay than women, whilst 11% 

reported that women had higher median hourly pay than men. 29 companies reported having no gender 

pay gap. Between 2017/18 and 2018/19, 138 of the 314 companies reported that their gender pay gap 

had narrowed, whilst 148 reported that it had widened.  

  

 
14 https://gender-pay-gap.service.gov.uk/viewing/download 

https://gender-pay-gap.service.gov.uk/viewing/download


61 

 

 

3.5 Summary  

On Berkshire’s Economy 

Berkshire’s has a strong, knowledge-intensive economy, In terms of economic output and productivity, it 

is the most successful economy outside of London, Berkshire’s c. 45k registered enterprises generated a 

provisional £42.5bn GVA in 2018 1. Moreover, Berkshire is ranked 1st by the GVA per hour worked (£’s) 

2018 Index for LEPs – above London. 

The three factors that make the local economy distinctive are: first-class connectivity, the high 

concentration of digital technology businesses and the strong presence and influence of Foreign-Owned 

Companies.  

Other key sectors locally include: professional services; life sciences; energy & environment; business 

services and transport & distribution.  

On Berkshire’s Residents 

Following 9% growth between 1998 and 2018), Berkshire’s population is forecast to grow by 

a further 4% by 2027. 

Berkshire’s population has been ageing more quickly than the population of the UK – with the 

proportion aged 65+ increasing by 75% over the previous wo decades, compared to just 31% 

nationally.  

This population forecast to increase by 21% through to 2027, compared to 18% nationally, 

whilst the proportion aged 0-15 is forecast to decline by 7% (versus a 2% increase nationally). 

Berkshire’s residents are generally highly qualified, and are much more likely to possess a 

degree, that the national average (49% of the population versus 39%).  

At an NVQ3+ level, - now pertinent for the proposed Points-Based Immigration System - 

Berkshire has 65% of residents with this level of qualification compared to 58% nationally.  

Berkshire residents enjoy high employment and low unemployment rates.  

The 2019 Indices of Deprivation highlights stark differences between Reading (in particular) 

and Slough, and the rest of Berkshire. Reading has the five most deprived areas in Berkshire, 

all of which fall within the 10% most deprived areas of the country.  

Wage levels in Berkshire are high, with those working in Berkshire continuing to earn more 

than those living in Berkshire.  

Gender pay disparities are also a concern, with the gap between the average pay of male and 

female employees working in Berkshire being one of the largest in the country.  
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On Berkshire’s Workforce 

Due to its first-class connectivity, the effective labour market catchment area for Berkshire is much wider 

than its own geographical borders. From a Travel to Work Area (TTWA) perspective Berkshire splits into 

three TTWAs - Reading, Slough/Heathrow and Newbury – from which its employers benefit from access 

to an additional working-age population of 1,532k and workforce of 712k. 

Berkshire’s workforce is more ‘top heavy’ than nationally, with a greater proportion of the local workforce 

working in managerial, professional or associate professional occupations compared the national average.  

The nature of the Berkshire economy means there is high demand for STEAM skills, particularly in the field 

of digital technology. In total, the proportion of the Berkshire workforce working in STEAM roles is nearly 

twice the national average.   

Whilst the bulk of Berkshire’s workforce (58%) remains aged 25-49, the proportion aged over the age of 

50 has grown to 32% of the total workforce (from 25% a decade earlier). This included a 32% increase 

amongst men and a 36% increase amongst women – compared to 27% and 38%, nationally - suggesting 

an increasing opportunity and/or need within the area for men to work to an older age within the area 

(potentially driven by a higher than average median house price to earnings ratio).  

● 53% of all workers aged 50+ are engaged in 15 3-digit occupational groups, spanning professional, 

task-based and manual occupations. 

As a proportion of the Thames Valley Berkshire workforce, the percentage identified as non-UK nationals 

continues to increase. For the calendar year, it was recorded at 16.0% - significantly higher than 11.4% 

nationally – as it has consistently been over the last decade. Levels vary significantly by local authority, 

ranging from c.11% in West Berkshire and Wokingham to c. 24% in Reading and Slough. 

● 135,000 workers currently do not possess NVQ3+ qualifications/skills – the currently scheduled 

future qualifying threshold required to apply to work in the UK. If 16% of these are non-UK 

nationals, that would create 22k jobs (4.6% all Berkshire jobs) for which non-UK nationals would 

not be able to apply to fill from January 2021. 

On Berkshire’s Residents 

Overall, Berkshire has a growing population (15% growth between 1998 and 2018), but its working-age 

population is growing relatively slowly (at 9% versus the national average of 12%. Conversely, Berkshire’s 

population has been ageing more quickly than the population of the UK – with the proportion aged 65+ 

increasing by 75% over the two decades, compared to just 31% nationally. At the other end of the age 

spectrum, Berkshire has also seen its population of children (aged 0-15) increase more quickly than the 

average, this latter trend being largely driven by the substantial growth in the number of children in 

Slough. 

Berkshire’s total population is currently projected to rise by a further 4%, by 2027 increasing its number 

by 40k to 953k. It’s population aged 65+ is forecast to increase by 21% through to 2027, compared to 18% 

nationally, whilst the proportion aged 0-15 is forecast to decline by 7% (versus a 2% increase nationally). 
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Berkshire’s residents are generally highly qualified, and are much more likely to possess a degree than the 

national average (49% of the population versus 39%). At an NVQ3+ level, - now pertinent for the proposed 

Points-Based Immigration System - Berkshire has 65% of residents with this level of qualification 

compared to 58% nationally.  

Berkshire residents enjoy high employment and low unemployment rates. However, there are localised 

pockets across the sub-region (mainly in Reading and Slough) where unemployment rates exceed the 

national average.  

The 2019 Indices of Deprivation13 highlights stark differences between Reading (in particular) and Slough, 

and the rest of Berkshire. Reading has the five most deprived areas in Berkshire, all of which fall within 

the 10% most deprived areas of the country.  

Wage levels in Berkshire are high, with those working in Berkshire continuing to earn more than those 

living in Berkshire. The largest disparity being within Slough, where median annual full-time wage amongst 

those working in the area is approximately £4,300 higher than the median annual pay of residents.  

Slough residents are most likely to be earning less than the living wage, with a fifth doing so, and, 

concerningly, wage polarisation (between high and low earners) across Berkshire is widening.  

Gender pay disparities are also a concern, with the gap between the average pay of male and female 

employees working in Berkshire being one of the largest in the country. This is likely to be related to the 

prevalence of (currently) male-dominated digital technology roles within the local economy. 

.   
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4. Berkshire’s education and skills landscape 

4.1 Overview  

In this section we summarise the key features of Berkshire’s education and skills landscape. We start by 

examining the type of organisations providing education and training in Berkshire, then look at the relative 

performance of these providers. We also summarise, at a broad level, the accessibility of education and 

training provision across Berkshire and the subjects being studied at schools, colleges, through community 

learning and at the University of Reading.  

4.2 Type of education and training provision  

There are 63 state-funded secondary schools in Berkshire, 20 of which are rated ‘outstanding’ by Ofsted. 

In total, 79% of state-funded secondary schools are rated ‘good’ or ‘outstanding’, higher than the national 

average of 75%15. A higher proportion of schools in Berkshire have sixth forms than average across the 

UK.  

Berkshire has five Further Education or Specialist Education Colleges, plus three more within commuting 

distance for some. Activate Learning (Reading College) will be a delivery partner for a new Institute of 

Technology based at Bletchley Park and there will be a local hub based in Reading College. In addition, a 

number of large Independent Training Providers (the main providers of apprenticeship training) are based 

in Berkshire.  

The University of Reading (which encompasses Henley Business School) is Berkshire’s main higher 

education establishment, with two London Universities also having campuses within the sub-region. The 

University College of Estate Management offers apprenticeships and online degree courses.  

  

 
15 https://www.gov.uk/government/statistics/state-funded-schools-inspections-and-outcomes-as-at-31-

march-2019 

https://www.gov.uk/government/statistics/state-funded-schools-inspections-and-outcomes-as-at-31-march-2019
https://www.gov.uk/government/statistics/state-funded-schools-inspections-and-outcomes-as-at-31-march-2019
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Table 14: Further Education Colleges, Higher Education Institutes and Independent Training Providers 

 In Berkshire Nearby 

Further Education Colleges  

BCA  

Bracknell and Wokingham College (Activate 
Learning)  

Basingstoke College 

Langley College (Windsor Forest Colleges 
Group) 

 

Newbury College Buckinghamshire College Group  

Reading College (Activate Learning)  Henley College  

Windsor College (Windsor Forest Colleges 
Group)  

 

Higher Education Institutes 
(HEIs)  

University of Reading   

Henley Business School – Whiteknights 
Campus  

Henley Business School – 
Greenlands Campus 

Berkshire Institute for Health (University of 
West London)  

Royal Holloway  

Imperial College London – Silwood Park  

University College of Estate Management   

Largest Independent Training 
Providers 

GP Strategies Training Ltd  

Learn Direct Ltd  

PeoplePlus Group Ltd  

Slough Pit Stop Project  

QA Limited  

West Berkshire Training Consortium  

QA Ltd  

Source: Examine a Place (for independent Training Providers) 

4.3 Accessibility of education and training provision  

In terms of accessibility, travel times to the nearest secondary school and FE college are generally 

reasonably good. The longest average travel times being in West Berkshire (Table 15 and Table 16).  
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Table 15: Average travel times to nearest secondary school (2016) 

 
Secondary 

school 
population 

Average travel time 
(public transport or 
walking) in minutes 

Rank (out of 
361 local 

authorities) 

West Berkshire 9,917 23 87 

Bracknell Forest 7,081 20 147 

Wokingham 10,003 19 153 

Windsor and Maidenhead 9,338 17 216 

Reading 8,086 15 302 

Slough 9,363 13 344 
Source: Department for Transport, 2018 

Table 16: Average travel times to nearest FE college (2016) 

  
16-19 

population 

Average travel time 
(public transport or 
walking) in minutes 

Rank (out of 
361 local 

authorities) 

West Berkshire 7,547 24 128 

Wokingham 7,173 20 212 

Bracknell Forest 5,766 18 262 

Windsor and Maidenhead 6,760 18 283 

Reading 7,751 16 318 

Slough 6,779 13 351 
Source: Department for Transport, 2018 
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On Berkshire’s Education & Skills Landscape 

There are 63 state-funded secondary schools in Berkshire, 20 of which were rated 

‘outstanding’ by Ofsted, as at March 2019.  

In total, 79% of state-funded secondary schools are rated ‘good’ or ‘outstanding’, higher 

than the national average of 75%.  

A higher proportion of schools in Berkshire have sixth forms than average across the UK.  

Berkshire has five Further Education or Specialist Education Colleges, plus three more 

within commuting distance for some.  

Activate Learning (Reading College) will be a delivery partner for a new Institute of 

Technology based at Bletchley Park. In addition, a number of large Independent Training 

Providers (the main providers of apprenticeship training) are based in Berkshire.  

The University of Reading (which encompasses Henley Business School) is Berkshire’s main 

higher education establishment, with two London Universities also having campuses 

within the LEP area.  

The University College of Estate Management offers apprenticeships and online degree 

courses.  
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5. Demand for skills 

5.1 Overview  

Having set the scene by describing, in broad terms, we now examine the demand for skills. We do this 

through a number of lenses.  

1. Employer demand for skills  

2. Skill needs of the self-employed  

3. Skill needs of managers  

4. Future demand for skills  

Ultimately, we identify a list of priority job families, for which we believe skills interventions in Berkshire 

should be targeted.  

5.2 Employer demand for skills  

5.2.1 The local job market  

Whilst the employment levels are high, real-time job advertising data has shown a slowing of recruitment 

activity in Berkshire (Chart 30) between 2017-19. As this trend is in line with national data, we anticipate 

that this was as a consequence of the economic uncertainty caused by the UK’s decision to leave the EU 

which was only concluded in January 2020.  

Chart 30: Number of job postings in Berkshire (2017 – 2019)  

 
Source: Labour Insight, Burning Glass Technologies, 2020 

Employer sentiment, tracked by the Recruitment & Employment Confederation (REC) since the EU 

referendum, shows a marked downturn over that period in their confidence to make hiring and 

investment decisions. 
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https://labourinsight.burning-glass.com/jobs/uk#/jobs/loginwindow?returnUrl=reports%2Fdisplay
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Chart 31: The balance of employer sentiment on economic outlook and confidence in making hiring & 

investment decisions  

 
Source: REC Jobs Outlook 

5.2.2 Redundancies  

Over the last 12 months, a number of employers in Berkshire publicly announced, or were reported within 

the media, to be making cuts to their workforces.  

Organisation Location 
Date of 

announcement 
Number of jobs placed 

at risk 

Thames Water Reading July 2019 350 

Primark Reading  March 2019 200 

Maersk Maidenhead February 2020 150 

National Grid Wokingham September 2020 280 

In addition, there have been small-scale redundancies within state schools and councils.  

We are now monitoring closely the impact of the Covid-19 pandemic in relation to it causing redundancy 

situations and the prospect of workers being furloughed through the Job Retention Scheme.  

5.2.3 Jobs in high demand  

Online job postings provide a good indication of the current level of demand for different types of skills in 

Berkshire. Chart 32 shows that, whilst the volume of original job ads declined across all occupational 

groups between 2017-19, demand remains highest in Berkshire for IT roles and sales roles. These job 

postings span all forms of employment (permanent & temporary employment, self-employment, 

apprenticeships and internships). 
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Chart 32: Number of job postings in major occupational group (2017-19) 

Source: Labour Insight, Burning Glass Technologies, 2020 

When we dig down further and examine the data at a more granular occupational level, we see that across 

Berkshire (as is the case nationally), the greatest number of job postings are for sales-related occupations, 

closely followed by software developers/engineers (Chart 33). These two role clusters constituted a higher 

proportion of all jobs in Berkshire than the national average, however. Other occupations that the data 

suggests are in much higher demand locally than nationally are: Marketing & Sales Directors, Customer 

Service Occupations and IT Business Analysts, Architects and Systems Designers.  

Over the last 12 months, there has been an increase in the relative level of job posting activity for: 

Customer Service Occupations, Carers & Home carers and Book-keepers, Payroll Managers & Wages 

Clerks (Table 17).  

 

The nature of demand, as defined by job posting activity, varies across Berkshire’s local authority areas 

(Table 18).  

The skills required of jobs that are in high demand across Berkshire are set out in Table 19.  
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https://labourinsight.burning-glass.com/jobs/uk#/jobs/loginwindow?returnUrl=reports%2Fdisplay
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Chart 33: Job postings by occupation, 2019 (TVB and UK) 

 
Source: Labour Insight, Burning Glass Technologies, 2020 
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Table 17: Job postings Trends – TVB 2016-19 

Occupation (4-digit SOC) 2016 2019 
Percentag

e point 
Change 

Sales related occupations n.e.c. 5.9% 4.4% -1.4% 

Programmers and software development professionals 5.7% 4.1% -1.6% 

Nurses 2.6% 2.8% 0.1% 

Customer service occupations n.e.c. 2.1% 2.7% 0.6% 

Marketing and sales directors 3.3% 2.6% -0.7% 

Other administrative occupations n.e.c. 2.4% 2.5% 0.1% 

Human resources and industrial relations officers 2.2% 2.4% 0.2% 

Managers and proprietors in other services n.e.c. 2.4% 2.4% 0.0% 

IT business analysts, architects and systems designers 3.1% 2.2% -1.0% 

IT user support technicians 2.0% 1.8% -0.2% 

Chefs 1.7% 1.7% 0.0% 

Chartered and certified accountants 1.4% 1.7% 0.2% 

Care workers and home carers 1.3% 1.6% 0.3% 

Management consultants and business analysts 2.3% 1.6% -0.8% 

Book-keepers, payroll managers and wages clerks 1.1% 1.5% 0.4% 

Marketing associate professionals 1.3% 1.4% 0.1% 

Kitchen and catering assistants 0.7% 1.2% 0.4% 

Information technology and telecommunications professionals n.e.c. 1.7% 1.1% -0.6% 

IT operations technicians 1.7% 1.1% -0.6% 

Engineering professionals n.e.c. 1.0% 1.1% 0.1% 

Source: Labour Insight, Burning Glass Technologies, 2020 

https://labourinsight.burning-glass.com/jobs/uk#/jobs/loginwindow?returnUrl=reports%2Fdisplay
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Table 18: Jobs postings by local authority area, 2019 

Top Occupations (4 digit SOC) 
% all Job 
Postings 

Top Occupations (4 digit SOC) 
% all Job 
Postings 

Top Occupations (4 digit SOC) 
% all Job 
Postings 

Bracknell Forest  Reading  Slough  

Sales related occupations n.e.c. 5.8 Sales related occupations n.e.c. 5.0 Sales related occupations n.e.c. 3.1 

Programmers & software develop’t 
profs 

4.8 
Programmers & software develop’t 
profs 

4.7 
Programmers and software 
develop’t profs 

2.9 

Customer service occupations n.e.c. 3.5 HR and industrial relations officers 3.1 Customer service occupations n.e.c. 2.8 

Marketing and sales directors 3.3 Nurses 3.0 Nurses 2.6 

Other administrative occupations 
n.e.c. 

3.2 Marketing and sales directors 2.8 
Other administrative occupations 
n.e.c. 

2.6 

IT business analysts, arch & systems 
designers 

2.7 
Mgrs and proprietors in other 
services n.e.c. 

2.4 
Mgrs & proprietors in other services 
n.e.c. 

2.5 

Human resources and industrial 
relations officers 

2.4 
IT business analysts, architects and 
systems designers 

2.4 Marketing and sales directors 2.3 

Book-keepers, payroll mgrs & wages 
clerks 

2.2 
Other administrative occupations 
n.e.c. 

2.2 HR &industrial relations officers 2. 

IT user support technicians 2.1 IT user support technicians 2.0 
IT business analysts, architects and 
systems designers 

1.9 

Care workers and home carers 2.1 Chartered and certified accountants 2.0 
Book-keepers, payroll mgrs & wages 
clerks 

1.6 

 

Top Occupations (4 digit SOC) 
% all 
Job 

Postings 
Top Occupations (4 digit SOC) 

% all 
Job 

Postings 
Top Occupations (4 digit SOC) 

% all 
Job 

Postings 

West Berkshire  Windsor and Maidenhead  Wokingham  

Programmers & software develop’t profs 4.9 Sales related occupations n.e.c. 4.1 Sales related occupations n.e.c. 4.3 

Sales related occupations n.e.c. 4.0 Nurses 3.4 Programmers & software develop’t profs 3.9 

Customer service occupations n.e.c. 3.7 Chefs 3.2 Customer service occupations n.e.c. 3.7 
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IT business analysts, architects & 
systems designers 

2.8 Programmers & software develop’t profs 3.1 Other administrative occupations n.e.c. 3.4 

Nurses 2.8 Customer service occupations n.e.c. 2.8 Care workers and home carers 3.0 

Mgrs and proprietors in other services 
n.e.c. 

2.7 Marketing and sales directors 2.5 Marketing and sales directors 2.4 

Chefs 2.6 Other administrative occupations n.e.c. 2.5 
Mgrs & proprietors in other services 
n.e.c. 

2.3 

Other administrative occupations n.e.c. 2.3 
Mgrs & proprietors in other services 
n.e.c. 

2.4 Nurses 2.3 

Care workers and home carers 2.0 HR and industrial relations officers 2.2 Chefs 2.1 

M’ment consultants & business analysts 2.0 Marketing associate professionals 2.0 IT user support technicians 1.8 

Source: Labour Insight, Burning Glass Technologies, % of all unique job postings by top 4-digit SOC codes, 2020 

  

https://labourinsight.burning-glass.com/jobs/uk#/jobs/loginwindow?returnUrl=reports%2Fdisplay
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Table 19: Jobs in high demand and the skills they require (2018) Source: Labour Insight, Burning Glass Technologies, 2020 

 

  Job family 

Baseline skills Specialist Skills 
Employers tend to recruit 
those with (mentioned in over 10% of job 

ads in Berkshire) 
(mentioned in over 20% of job 
ads in Berkshire) 

Software Developer/Engineer Information Technology 
Communication, Problem 
solving 

Software Development, SQL, 
Microsoft C#, java, Javascript, 
NET, Software Engineering 

Degree  

Account 
Manager/Representative 

Sales 

Communication, 
Organisational, Building 
Effective Relationships, Detail-
Orientated, Microsoft Excel, 
Planning, Presentation Skills, 
English 

Sales, Customer Service, 
Business Development, 
Teamwork/ Collaboration 

Degree  

Office/Administrative Assistant Clerical and Administrative 

Communication, 
Organisational, Microsoft Excel, 
Detail-Orientated, Microsoft 
Office, Computer Literacy, 
Microsoft Word, English, 
Planning, Microsoft 
Powerpoint, Time Management 

Administrative Support, 
Customer Service 

Level 2 or higher qualifications 
(e.g. 5 GCSEs) 

Project Manager 
Business Management and 
Operations  

Communication Skills, 
Leadership, Planning, 
Organisational Skills, Microsoft 
Excel 

Project Management, 
Budgeting 

Degree (But not essential) 

Customer Service 
Representative 

Customer and Client Support 

Communications, 
Organisational Skills, Detail-
Orientated, Microsoft Office, 
Microsoft Excel, English, 
Computer Literacy, Problem 
Solving 

Customer Service, Customer 
Contact, Teamwork/ 
Collaboration 

Level 2 or higher qualifications 
(e.g. 5 GCSEs) 

https://labourinsight.burning-glass.com/jobs/uk#/jobs/loginwindow?returnUrl=reports%2Fdisplay
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Registered General Nurse 
(RGN) 

Health Care including Nursing  
Communication, English, 
Organisational Skills, 
Leadership, Mentoring 

Working with patient and/or 
condition: Mental Health, 
Midwifery, Patient Care, Care 
Planning, 

Degree 

Chef Hospitality, Food and Tourism  
Communication, Creativity, 
Organisational Skills, English, 
Planning, Positive Disposition 

Cooking, Food Safety, 
Teamwork/Collaboration 

School Level 2 or higher 
qualifications (e.g. 5 GCSEs) 

Sales Manager Sales 

Communication, Building 
Effective Relationships, 
Planning, Organisational Skills, 
Presentation Skills 

Sales, Sales Management, 
Business Development,  

Degree 

Computer Support Specialist Information Technology 

Communications, 
Troubleshooting, Problem 
Solving, Microsoft Windows, 
Microsoft Office, Organisational 
Skills 

Technical Support, IT Support, 
Customer Service, Microsoft 
Active Directory 

Degree (But not essential) 

Recruiter Human Resources  

Communication, 
Organisational, Building 
Effective Relationships, Detail-
Orientated, Microsoft Excel, 
Writing, Creativity 

Sales, Business Development Degree (But not essential) 

Marketing Manager Marketing and Public Relations  

Creativity, Communication, 
Planning, Research, Writing, 
Organisational Skills, 
Presentation Skills, Detail-
Orientated, Building Effective 
Relationships 

Marketing, Budgeting, 
Marketing Management, 
Teamwork/Collaboration, 
Social Media  

Degree 
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Sales Representative Sales 

Communication, Organisational 
Skills, Building Effective 
Relationships, Presentation 
Skills, Planning 

Sales, Customer Service  Degree 

Data/Data Mining Analyst Planning and Analysis 
Microsoft Excel, 
Communication Skills 

Data Analysis Degree 

Accountant Finance 
Microsoft Excel, 
Communication, Detail-
Orientated, Planning 

Accounting, Budgeting, 
Financial Accounting, Balance 
Sheet, Account Reconciliation 

Degree (But not essential) 

Lawyer 
Law, Compliance and Public 
Safety 

Communication, Organisational 
Skills, Planning, Detail-
Orientated  

Business Development, 
Litigation, 
Teamwork/Collaboration 

Degree 

Bookkeeper/Accounting Clerk Finance 

Microsoft Excel, 
Communication, Detail-
Orientated, Organisational 
Skills, Microsoft Office 

Accounting, Accounts Payable/ 
Accounts Receivable, Invoice 
Processing, Account 
Reconciliation 

Level 2 or higher qualifications 
(e.g. 5 GCSEs) 

Caregiver/Personal Care Aide Community and Social Services 
Communication, Creativity, 
English, Organisational Skills, 
Planning, Leadership 

Working with patient and/ or 
condition: Mental Health, Care 
Planning 

Level 2 or higher qualifications 
(e.g. 5 GCSEs) 

Sales Assistant Sales 
Communication, Detail-
Orientated, Organisational skill, 
Microsoft Excel 

Sales, Customer Service Degree (But not essential) 

Human Resources/Labour 
Relations Specialist 

Human Resources  

Communication, Organisational 
Skills, Microsoft Excel, Detail-
Orientated, Microsoft Office, 
Planning, Building Effective 
Relationships, English  

Employee Relations Degree 

Labourer/Material Handler 
Business Management and 
Operations  

Communication, English, Detail-
Orientated, Organisational 
Skills, Computer Literacy, 
Physical Demand 

Forklift Operation, Delivery 
Unload and Breakdown 

Level 2 or higher qualifications 
(e.g. 5 GCSEs) 
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Financial Manager Finance 

Communication, Planning, 
Microsoft Excel, Building 
Effective Relationships, Detail-
Orientated 

Finance, Accounting, Budgeting Degree 

page - blank 
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5.2.4 Skills in high demand 

Table 20, Table 21 and Table 22 show which skills are most frequently cited in job postings in Berkshire 

and England, illustrating relative and changing demand. The data suggests that the top skills in demand 

by Berkshire employers are: basic customer service; general sales, project management, Microsoft Office 

and budget management (Table 20). The ‘highest climbing’ skills between 2017 to 2018 were: basic 

customer service; general admin and clerical; and food and beverage service (Table 21).  

Table 22 shows relative demand for skills in Berkshire versus the national average. Most of the top 10 

skills in higher demand locally than nationally are IT skills, the remainder being sales, project management 

and customer relationship management skills.  

Looking at digital skills specifically (Table 23) the top three skills in demand are: SQL, SAP and Javascript.  
  
In terms of baseline skills (these are sometimes also called “soft” or “transferable skills”), communication 

skills are in highest demand by far (Chart 34).  

Table 20: Specialist skills most frequently cited in job postings in Berkshire, 2017 – 2018  

  
Source: Labour Insight, Burning Glass Technologies  
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Table 21: Specialist skills - highest climbers between 2017 and 2018 

 
Source: Labour Insight, Burning Glass Technologies  

Table 22: Specialist skills in higher demand in Berkshire than the national average (2018) 

 
Source: Labour Insight, Burning Glass Technologies  
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Table 23: Digital skills in highest demand in Berkshire 2019 

Skill Number of TVB job vacancies (2019) 

SQL 3,502 

SAP 2,575 

JavaScript 2,485 

Software Development 2,390 

Microsoft Word 2,363 

Oracle 2,020 

Java 1,961 

LINUX 1,807 

Microsoft C# 1,770 

Python 1,627 

Salesforce 1,426 

Enterprise Resource Planning (ERP) 1,420 

Software as a Service (SaaS) 1,403 

Customer Relationship Management (CRM) 1,336 

Software Engineering 1,278 

.NET 1,176 

Microsoft Azure 1,130 

Scrum 1,128 

SQL Server 1,103 

Source: Labour Insight, Burning Glass Technologies  

  

https://labourinsight.burning-glass.com/jobs/uk#/jobs/loginwindow?returnUrl=reports%2Fdisplay
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Chart 34: Baseline skills in highest demand in Berkshire 2019 

 
Source: Labour Insight, Burning Glass Technologies   
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https://labourinsight.burning-glass.com/jobs/uk#/jobs/loginwindow?returnUrl=reports%2Fdisplay
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5.2.5 Qualification subject areas and certifications in high demand  

Whilst the vast majority of job adverts do not state that applicants are required to have studied certain 

subjects or hold certain certifications, Table 24 and Table 25 list which qualification subject areas and 

certifications are in highest demand where employers do state them in adverts. The majority of subject 

areas in highest demand in Berkshire are STEM-related, the exceptions being Business Administration, 

Marketing, Nursing and English.  

The Construction Skills Certification Scheme (CSCS) card is the certification in highest demand from 

Berkshire employers.  

Table 24: Job postings – qualification subject areas in highest demand in Berkshire 2019 

Subject Area Job Postings 

Engineering 2,652 

Business Administration and Management, General 2,417 

Computer Science 1,247 

Electrical and Electronic Engineering Technologies/Technicians, Other 1,181 

Accounting 1,176 

English Language and Literature, General 749 

Biology/Biological Sciences, General 653 

Marketing/Marketing Management, General 607 

Nursing Science 605 

Finance, General 576 

Mathematics 528 

Teacher Education, Multiple Levels 518 

Mechanical Engineering 510 

Chemistry 334 

Civil Engineering, General 327 
Source: Labour Insight, Burning Glass Technologies   

https://labourinsight.burning-glass.com/jobs/uk#/jobs/loginwindow?returnUrl=reports%2Fdisplay
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Table 25: Jobs postings – certifications in highest demand in Berkshire 2019 

Certification Job Postings 

Construction Skills Certification Scheme (CSCS) Card 1,899 

Health and Care Professions Council (HCPC) Registration 647 

Registered General Nurse (RGN) 542 

Nursing and Midwifery Council (NMC) Registration 497 

Cisco Certified Network Associate (CCNA) 269 

Construction Plant Competence Scheme (CPCS) Card 242 

Cisco Certified Network Professional (CCNP) 235 

Chartered Engineer (CEng) 208 

Disclosure and Barring Service (DBS) Clearance 191 

Food Safety Certificate 185 

Cavendish Care Certificate 184 

First Aid Certificate 178 

Microsoft Certified Systems Engineer (MCSE) 176 

Social Worker 172 

HGV Licence 164 

Forklift Truck Licence 160 

Mortgage Advice and Practice Certificate (CeMAP) 142 

Driver Certificate of Professional Competency (CPC) 132 

Digital Tachograph Driver Smart Card 122 

Project Management Professional (PMP) 111 

Microsoft Certified Solutions Associate (MCSA) 111 
Source: Labour Insight, Burning Glass Technologies  

5.2.6 External skills deficiencies  

Comparative position  

Employers can find roles hard-to-fill for a variety of reasons. Jobs could be in hard-to-reach locations, 

could involve unsociable hours or be viewed as not being ‘good’ work for some other reason. We are 

particularly interested in positions that employers find difficult to fill due to a lack of applicants with the 

required skills (skills shortage vacancies). As it is in this area where we (Thames Valley Berkshire LEP and 

partners) can channel investment. When employers struggle to find staff with the required skills, it can 

inhibit their growth, and the growth of the local economy as a whole. Within the public sector, skills 

shortages (and recruitment difficulties due to other factors) can impact on the quality of public service 

provided, and potentially the wellbeing of residents.   

Under-supply (hard-to-fill) roles  

For this report we have developed an experimental method for examining, at a granular level: 

● Roles for which there appears to be an under-supply of people to fill 

● The implications for roles where future forecasts (prior to the Covid-19 pandemic) were for jobs 

growth 

● The potential that hard-to-fill roles may be more greatly at risk to automation.  

https://labourinsight.burning-glass.com/jobs/uk#/jobs/loginwindow?returnUrl=reports%2Fdisplay
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To do this, the three areas that we have looked at are: 

● Jobs growth, between 2016-19 

● Median salary level growth, between 2016-19 

● The original job postings to jobs ratio: the higher this is, the more it suggests an under-supply of 

available workers, which is resulting in either a failure to fill vacancies, or a need to address high 

labour turnover (churn) 

● The original to total job posting volumes (i.e. including reposts): where this has been increasing, 

this also suggests an increasing challenge in filling vacancies and/or a need to address high churn 

levels 

● Jobs growth forecast for 2019-27  

Whilst not a definitive, the occupations highlighted in the following tables highlight some of the jobs for 

which there appears to be an under-supply of people within the Berkshire labour market. The majority of 

the occupations listed had: 

● Higher than the Berkshire-wide level of average jobs growth between 2016-19: job numbers in 

Berkshire declined by 2% over this period.  

● Higher than average Median Salary growth between 2016-19: the average increase across 

Berkshire was 2% 

● A high location quotient: 1.00 = the national average 

● A high or increasing original vacancy to jobs ratio.  With the national average churn level being 

c.20%, anything above this level – as a volume of original ads for roles – would be deemed to be 

high  

● A high or increasing original job posting to total job posting ratio 

● Higher than average forecast jobs growth between 2019-27: job volumes across Berkshire and 

nationally are forecast to grow by 1% 

In Table 28, we look at all roles within Digital Technology, where Berkshire’s location quotient is 

consistently 2.00+. Here we can see that employers appear challenged for most role groups. In Table 29, 

Table 30 and Table 31, we look at the niche areas of HR, Dental and Veterinary skills where rising demand 

appears to being met. 

And in Table 32, we examine a range of miscellaneous skills where it is highly likely that the fall off in 

access to EU workers, notably from EU8 countries, may well be fuelling resourcing challenges. The wage 

increases for this cohort, between 2016-19, are noteworthy. In a number of these skills groups, the below 

average location quotient will be exacerbating Berkshire’s challenges. 
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Table 28: Hard-to-fill roles – Berkshire – 2019  

Digital Technology 
Occupations 

Entry-level jobs 
usually aimed 

at… 

# of 
jobs: 
2016 

# of 
jobs:  
2019 

% 
change 
in jobs 
2016 - 
2019 

Salary 
growth: 
2016-19 

Berks 
Location 
quotant 
quotient

? 

# original 
job 

postings: 
2019 

Original 
job 

posting
s as % 

of jobs: 
2019 

Original 
to total 

job 
posting 
ratio: 
2016 

Origina
l to 

total 
job 

posting 
ratio: 
2019 

Jobs 
growth 
forecast 
2019-27 

Risk of 
autom-
ation 

IT & Telecoms 
Directors 

HE leavers 2,947 3,083 5% 12% 2.61 37 1% 5.1 4.1 4%  Low 

IT Specialist Managers HE leavers 8,944 8,892 (1%) 5% 2.37 2,673 30% 3.1 4.1 1% Low   

IT Project & 
Programme Managers 

HE leavers 3,313 3,418 3% 0% 2.69 315 9% 3.1 4.1 3% Medium   

IT Business Analysts, 
Archi & Systems Des 

HE leavers 4,545 4,650 2% 7% 2.46 2,430 52% 4.1 4.1 3%  Low 

Programmers & 
Software Dev’pt Profs 

HE leavers 12,615 12,902 2% 11% 2.98 8,129 63% 5.1 5.1 3% High 

Web Design & Dev’pt 
Profs   

Mix of school, 
FE & HE leavers 

1,816 1,771 (2%) 6% 1.93 1,857 105% 5.1 5.1 1% Medium 

IT & Telecoms profs 
n.e.c. 

Mix of school, 
FE & HE leavers 

8,147 8,813 8% -7% 2.80 4,787 54% 4.1 4.1 4% Low 

IT operations 
technicians 

HE leavers 4,078 4,009 (2%) -12% 2.00 1,619 40% 4.1 4.1 1% Medium 

IT user support 
technicians 

Mix of school, 
FE & HE leavers 

3,653 3,647 (0%) 0% 2.14 2,005 55% 4.1 5.1 1% Medium 

Telecoms Engineers HE leavers 1,985 1,956 (1%) 37% 2.33 284 15% 3.1 4.1 1% Low Risk 
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IT Engineers HE leavers 1626 1,599 (2%) -6% 2.34 2,298 144% 4.1 5.1 0% Low Risk 

Table 29: Hard-to-fill roles – Berkshire – 2019  

HR Occupations 
Entry-level jobs 
usually aimed 

at… 

# 
Jobs: 
2016 

#  
Jobs:  
2019 

% Change 
in jobs 
2016 - 
2019 

Salary 
growth
: 2016-

19 

Berks 
Location 
quotient 

# original 
job 

postings: 
2019 

Original 
job 

postings as 
% of jobs: 

2019 

Original to 
total job 
posting 

ratio: 2016 

Original to 
total job 
posting 

ratio: 2019 

Jobs 
growth 
forecast 
2019-27 

Risk of 
automat

-ion 

HR Managers & 
Directors 

HE leavers 3,322 3,386 2% 6% 1.22 1,434 42% 4.1 4.1 3% Low 

HR & industrial 
relations officers 

HE leavers 3,833 4,330 13% 14% 1.26 4216 97% 4.1 4.1 5% Low 

HR admin 
occupations 

Mix of school, 
FE & HE leavers 

1,391 1,427 3% 3% 1.25 1,127 79% 4.1 4.1 5% High 

Source: EMSI 

Table 30: Hard-to-fill roles – Berkshire – 2019  

Dental Occupations 
Entry-level 
jobs usually 
aimed at… 

# 
Jobs: 
2016 

#  
Jobs:  
2019 

% 
Change 
in jobs 
2016 - 
2019 

Salary 
growth: 
2016-19 

Berks 
Location 
quotient 

# original 
job 

postings: 
2019 

Original 
job 

postings as 
% of jobs: 

2019 

Original to 
total job 
posting 
ratio:     
2016 

Original 
to total 

job 
posting 
ratio: 
2019 

Jobs 
growth 
forecast 
2019-27 

Risk of 
automat

-ion 

Dental practitioners HE leavers 184 273 48% 12% 0.82 90 33% 3.1 3.1 12% Low 

Medical and dental 
technicians 

HE leavers 
582 659 

13% 39% 
1.15 94 14% 3.1 3.1 5% 

 Medium 

Dental nurses 

Mix of school, 
FE & HE 
leavers 754 1203 

60% 5% 
1.15 253 21% 3.1 3.1 11% 

Low 
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Source: EMSI 

Table 31: Hard-to-fill roles – Berkshire – 2019  

Veterinary  
Occupations 

Entry-level 
jobs usually 
aimed at… 

# Jobs: 
2016 

#  Jobs:  
2019 

% 
Change 
in jobs 
2016 - 
2019 

Salary 
growth
: 2016-

19 

Berks 
Location 
quotient 

# original 
job 

postings: 
2019 

Original 
job 

postings 
as % of 

jobs: 
2019 

Original 
to total 

job 
posting 
ratio: 
2016 

Original 
to total 

job 
posting 
ratio: 
2016 

Jobs 
growth 
forecast 
2019-27 

Risk of 
automation 

Veterinarians HE leavers 267 379 42% 14% 1.20 132 35% 2.1 2.1 12% Low 

Veterinary nurses HE leavers 202 317 57% 39% 1.25 30 9% 1.1 2.1 13% Low 

Animal care services 
occupations n.e.c. 

Mix of school, 
FE & HE 
leavers 

1,549 2,107 36% 27% 1.65 34 2% 2.1 2.1 8% Low 

Source: EMSI 
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Table 32: Hard-to-fill roles – Berkshire – 2019  

Miscellaneous 
Occupations 

Entry-level jobs 
usually aimed 

at… 

# 
Jobs: 
2016 

#  Jobs:  
2019 

% 
Change 
in jobs 
2016 - 
2019 

Salary 
growth
: 2016-

19 

Berks 
Location 
quotient 

# original 
job 

postings: 
2019 

Original 
job 

postings as 
% of jobs: 

2019 

Original to 
total job 
posting 

ratio: 2016 

Original to 
total job 
posting 

ratio: 2016 

Jobs 
growth 
forecast 
2019-27 

Risk of 
automat

-ion 

Call & Contact 
centre occupations 

HE leavers 2,285 2,409 5% 11% 1.07 306 13% 4.1 4.1 4% Low 

Plumbers/Heating 
& Ventilating 

Engineers 
HE leavers 1,373 1,506 10% 17% 0.83 30 70% 3.1 4.1 5% Low 

Construction 
Operatives n.e.c. 

Mix of school, 
FE & HE leavers 

1,497 1,609 7% 24% 1.20 34 63% 3.1 3.1 5% Low 

Waiters & 
Waitresses 

Mix of school, 
FE & HE leavers 

5,428 5,731 6% 16% 0.88 520 9% 3.1 3.1 3% Low 

Bar staff 
Mix of school, 

FE & HE leavers 
4,117 4,483 9% 17% 0.75 591 13% 4.1 4.1 3% Low 

Chefs 
Mix of school, 

FE & HE leavers 
4,171 4,388 5% 9% 0.86 4,688 107% 3.1 3.1 3% Low 

Care Workers & 
Home Carers 

Mix of school, 
FE & HE leavers 

9,584 9,344 (3%) 10% 0.69 3,004 32% 3.1 4.1 2% Low 

Receptionists 
Mix of school, 

FE & HE leavers 
4,871 5,262 8% 9% 0.99 1,352 26% 3.1 3.1 10% Medium 

Source: EMSI 
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Whilst the aforementioned tables chart what actions employers appear to be taking to try and address 

skills shortages – notably increasing wages and increasing advertising activity to attract applicants into the 

posts - there are a significant number of roles in which the full automation of work (rather than an 

augmentation to drive human productivity) will have already been a consideration. And if skills shortages 

persist, this will bring these considerations to the fore.  

From analysis of detailed ONS and PwC data on the likely risk rating of job functions by SOC and SIC, Shared 

Intelligence estimate that 195k jobs (41% of Berkshire’s 2019 jobs total), using the SOC model, are at risk 

of automation. And far from all of these being roles requiring low skills levels, just 58k (30%) of these roles 

required just NVQ2 qualifications – with the rest currently being performed by a worker with NVQ3+ 

qualifications. Charts 37-42 rank the roles with the highest proportion of jobs at risk of automation within 

each local authority.  

Chart 37: Jobs at high risk of automation in Bracknell Forest 
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Source: Shared Intelligence 
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Chart 38: Jobs at high risk of automation in Slough 
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Chart 39: Jobs at high risk of automation in Reading 
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Chart 40:  Jobs at high risk of automation in Windsor & Maidenhead 
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Chart 41:  Jobs at high risk of automation in Wokingham 
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Chart 42:  Jobs at high risk of automation in West Berkshire 
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5.3 Skill needs of the self-employed  

5.3.1 Motivations for becoming self-employed  

Much of the research conducted to establish demand for skills is conducted with employers, this can mean 

that the contribution that those who are self-employed make to local economies, and the skills they 

require can be overlooked.  

Motivations for being self-employed can vary greatly. Some examples are below:  

● Starting a new venture with a view to significantly growing a business 

● Becoming self-employed to be own boss 

● Becoming self-employed to enable flexible working (potentially to fit with caring responsibilities) 

● Becoming self-employed due to being unable to find similar work as an employee 

● Accepting less job security in favour of earning more money (for example contractors) 

New business start-ups have the potential to play a significant role in local economic growth. Small, nimble 

firms can be highly innovative and can quickly embrace new technologies. Start-ups that then grow quickly 

can create a large proportion of new jobs within local economies.  

Self-employment that is enabling people to work in a way that suits them, or that is enabling them to work 

rather than be unemployed or underemployed, can also be beneficial for local economies as well as for 

the individuals themselves.  

5.3.2 Skill requirements of the self-employed  

Research undertaken by the Institute for Employment Studies (IES) on behalf of the UK Commission for 

Employment and Skills (UKCES) in 2011 found that that the following generic competences were required 

for success in self-employment (over and above any occupational skills which may be required): 

● Values, beliefs and attitudes (e.g. action orientation, desire for independence, initiative, creativity 

etc.) 

● 'Soft' skills including interpersonal, communication and networking skills 

● Realistic awareness of the risks and benefits of self-employment 

● Functional business skills (financial, HR management, market research) 

● Relevant business knowledge (legislative, taxation, sources of finance etc.)  

The relative importance of each of these varies between the nature of the business (growth-oriented or 

lifestyle, for example), and between the different stages of the self-employed lifecycle (pre-entry, entry 

and survival, growth etc.)16 

Forbes.com has produced a further useful list of skills and behaviours that successful entrepreneurs, 

particularly those looking to scale a business, have:  

● Resiliency  

 
16 http://www.employment-studies.co.uk/resource/skills-self-employment 
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● Focus 

● Discipline to invest for the long term (patience)  

● Ability to find and manage people  

● Sales skills  

● Enthusiastic learners  

● Ability to self-reflect  

● Self-reliance  

According to the IES research, evidence shows that compared with employees, the self-employed need 

the ability to combine and deploy a wider range of competences. The research cites some small-scale 

studies that suggest that many self-employed/potentially self-employed may have difficulties due to: 

● Insufficient self-awareness of own skill needs, and lack of self-assessment as 'business people' 

● Lack of business experience and/or lack of relevant business training, with particular reference to 

skills such as cash flow/financial management, marketing/winning business, creating and 

management of business systems 

● Insufficient 'soft' skills, including interpersonal skills 

● Lack of staff management skills (where relevant) 

The research also highlights that compared with employees, the self-employed are only half as likely to 

participate in work-related training or education. This raises the question about whether, over time, this 

lower level of work-related training leads to a widening skills gap between employees and the self-

employed, as the latter fail to update and develop their skills and competences.  

5.4 Skills needs of managers  

Much of the research conducted to establish skills deficiencies is conducted with employers, and 

questions are asked of senior managers who answer in relation to their employees. This can mean that 

the skills deficiencies of managers and leaders, which can have a significant impact on organisational 

performance, are under-played. 

Research by the Chartered Management Institute (CMI) highlights17:  

● The UK lags behind its competitors in terms of productivity and management practices  

● 43% of UK line managers rate their own managers as ineffective 

● 71% of employers give no or inadequate training to new managers  

● 64% of employers think a lack of leadership and management skills is holding back growth 

● 68% believe that management and leadership deficiencies are preventing employees reaching 

their full potential 

The report identifies the following 10 key characteristics that effective 21st century managers and leaders 

need:  

● Clear sense of purpose 

 
17http://www.managers.org.uk/~/media/Files/PDF/M2020/Management%202020%20-

%20Leadership%20to%20unlock%20long-term%20growth.pdf 
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● Strong values and personal integrity  

● Commitment to developing others through coaching and mentoring  

● Champion of diversity  

● Ability to engage and communicate across all levels  

● Self-awareness and taking time to reflect  

● Collaborative, networked and non-hierarchical 

● Agile and innovative, technologically curious and savvy  

● Personal resilience and grit  

● Excellent track record of delivery  

5.5 Valuable skills for individuals  

In the previous sections we have focused on which skills are in greatest demand by employers across 

Berkshire. For individuals, particularly those who require support to enter/re-enter employment, or 

support maintaining employment, obtaining the following type of skills may be the priority.   

● Interview skills  

● Employability skills, particularly for young people  

● Industry licences or certifications (e.g. CSCS cards within construction)  

● Up-to-date technical skills for groups wishing to retrain (for example women looking to return to 

work after having children, the over 50s looking to change careers after being made redundant)  

● Practical skills to cope with additional needs (such as dyslexia or deafness) in the workplace  

● Business and entrepreneurial skills for those wishing to become self-employed  

5.6 Future demand for skills  

5.6.1 Times of change 

“As technological breakthroughs rapidly shift the frontier between the work tasks 

performed by humans and those performed by machines and algorithms, global 

labour markets are undergoing major transformations. These transformations, if 

managed wisely, could lead to a new age of good work, good jobs and improved 

quality of life for all, but if managed poorly, pose the risk of widening skills gaps, 

greater inequality and broader polarization.” 

World Economic Forum, The Future of Jobs and Skills, 2018 

Across the globe, technological change is a very significant driver of industrial change. This includes the 

growth in cheap computing power and the ubiquity of mobile internet. Technological trends with 

potentially far-ranging implications that have not yet fully materialized, such as 3D printing, artificial 

intelligence and the Internet of Things, are expected to be well underway in the next few years. 

Demographic and socio-economic shifts (including an ageing population) are expected to have nearly as 

strong an impact on future business models and organisational structures, and therefore jobs and skills.   

5.6.2 Future skills 

Generic skills that are predicted (by the WEF and NESTA) to become increasingly important in the future 

include: interpersonal skills; high-order cognitive skills (such as originality, fluency of ideas and active 
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learning) and skills related to system thinking (such as judgement and decision making). Below are the 

generic skills that the WEF believe will be in high demand in 2020:  

● Complex Problem Solving 

● Critical Thinking 

● Creativity 

● People Management 

● Co-ordinating with Others 

● Emotional Intelligence 

● Judgement and Decision Making 

● Service Orientation 

● Negotiation 

● Cognitive Flexibility 

5.6.3 Occupational trends in Berkshire  

Research by University of Oxford found that for every ten middle-skilled jobs that disappeared in the UK 

between 1996 and 2008, about 4.5 of the replacement jobs were high-skilled and 5.5 were low .skilled.18 

The consequence is polarisation across the labour market. Nationally, this process is forecast to 

continue19. 

Looking at recent and projected changes in the volume of jobs of different types within Berkshire, we see 

that jobs categorised as ‘high-skill’ (managerial, professional and associate professional occupations) have 

grown at the fastest rate in recent years and are predicted to continue to do so (Chart 38). Slower short-

term growth is predicted for middle-skill (skilled trade and administrative occupations) and service-

intensive (care, sales and customer service occupations) and is forecast to decline for labour-intensive 

(manual and service occupations) jobs.  

  

 
18 Dr. Craig Holmes of Oxford University: Why is the Decline of Routine Jobs Across Europe so Uneven? (November 

2014) from: [Social Mobility Commission: State of the Nation 2016: Social Mobility in Great Britain] 
19 UKCES: Working Futures 2014 to 2024; Main report (April 2016) from: [Social Mobility Commission: State of 

the Nation 2016: Social Mobility in Great Britain] 
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Chart 38: Historic and projected occupational change in Berkshire, 2007 to 2024   

 
Source: EMSI Analyst,2019 

Beyond the all-occupation jobs growth of 6% between 2014-19, there were some notable changes  in 

roles across the skills spectrum: 

Table 29: Top 10 growth occupations in Berkshire, 2014-19 

Description 
2014 
Jobs 

2019 
Jobs 

2014 - 
2019 

Chang
e 

2014 - 
2019 % 
Chang

e 

Cleaners & Domestics 10,952 13,265 2,313 21% 

Programmers and software development professionals 11,541 12,902 1,361 12% 

Care workers and home carers 7,625 9,344 1,719 23% 

Kitchen and catering assistants 8,175 9,191 1,016 12% 

Book-keepers, payroll managers and wages clerks 8,384 9,364 980 12% 

Human resources and industrial relations officers 3,450 4,330 880 26% 

Nursery nurses and assistants 2,112 2,973 861 41% 

Teaching assistants 5,415 6,126 711 13% 

Receptionists 4,573 5,262 689 15% 

Nurses 7,083 7,766 683 10% 

Source: EMSI Analyst, 2020  

Looking forward to 2027 (Table 30), with forecast jobs growth of just 1% for Berkshire (and nationally), 

whilst ‘programmers and software developers’ tops the role group for predicted jobs growth, numbers 
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rate. A mix of tech, HR, service-intensive (nurses), catering and teaching occupations make up the rest of 

the top 10 projected growth occupations.  

Table 30: Top 10 projected growth occupations in Berkshire – 2019 to 2027  

Description 
2019 
Jobs 

2027 
Jobs 

2019 - 
2027 

Change 

2019 - 
2027 % 
Change 

Programmers and software development professionals 12,902 13,237 335 3% 

Information technology and telecommunications professionals 
n.e.c. 

8,813 9,133 320 4% 

Human resources and industrial relations officers 4,330 4,562 232 5% 

Secondary education teaching professionals 6,861 7,087 226 3% 

Kitchen and catering assistants 9,191 9,480 289 3% 

Receptionists 5,262 5,476 214 4% 

Animal care services occupations n.e.c. 2,107 2,273 166 8% 

Waiters and waitresses 5,731 5,903 172 3% 

Teaching assistants 6,126 6,298 172 3% 

Nurses 7,766 7,924 158 2% 

Source: EMSI Analyst, 2020  
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On current and future demand for skills 

Whilst the employment levels are high, real-time job advertising data has shown a 

slowing of recruitment activity in Berkshire between 2017-19.  

As this trend is line with national data, we anticipate that this was as a consequence of 

the economic uncertainty caused by the UK’s decision to leave the EU which was only 

concluded in January 2020.  

Whilst the volume of original job ads declined across all occupational groups between 

2017-19, demand remains highest in Berkshire for IT roles and sales roles. 

Over the last 12 months, there has been an increase in the relative level of job posting 

activity for: Customer Service Occupations (n.e.c.), Carers & Home carers and 

Bookkeepers, Payroll Managers & Wages Clerks   

The most frequently requested skills in Berkshire employers’ job ads are: basic customer 

service; general sales, project management, Microsoft Office and budget management. 

The top two skills in demand are: SQL and SAP.  

The majority of degree-level subject areas in highest demand in Berkshire are STEM-

related, with the exception of Business Admin, Marketing, Nursing and English.  

The Construction Skills Certification Scheme (CSCS) card is the certification in highest 

demand from Berkshire employers.  

In relation to the potential under-supply of workers, beyond Digital Skills – where the 

location for all skills is at least 2.00 - the niche areas of HR, Dental and Veterinary skills 

where rising demand appears to being met with challenges.  

These challenges are likely to be exacerbated as job volumes in these skills areas are 

further forecast to rise through to 2027. 

195k jobs (41% of Berkshire’s 2019 jobs total) are at risk of automation. And far from all 

of these being roles requiring low skills levels, just 58k (30%) these roles required just 

NVQ2 qualifications – with the rest currently being performed by a worker with NVQ3+ 

qualifications. 

Looking at recent and projected changes in the volume of jobs of different type within 

Berkshire, we see that jobs categorised as ‘high-skill’ (managerial, professional and 

associate professional occupations) have grown at the fastest rate in recent years and 

are predicted to continue to do so.  

Slower short-term growth is predicted for middle-skill (skilled trade and administrative 

occupations) and service-intensive roles (care, sales & customer service occupations) but 

is forecast to decline for labour-intensive (manual & service occupations) jobs.  

Jobs growth through to 2027 is forecast at just 1% for Berkshire (& nationally). 

The top ten growth roles include a mix of tech, HR, service-intensive (nurses), catering 

and teaching occupations.  
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5.7 Priority job families  

Our research has identified 10 priority ‘job families’ in which we believe efforts should be concentrated 

locally to ensure a sufficient supply of skills. They have been split into three tiers in order of priority. Table 

31 below sets out these job families along with the reasons why they have been selected.  

Table 31: Priority job families  

  Reason why identified as a priority 

Tier Job family 
High 

number of 
jobs 

Job 
growth 

predicted 

Employers 
finding it 

hard to fill 
vacancies 

High value to 
the economy 
of Berkshire 

Valuable to 
the wellbeing 
of Berkshire 

Tier 1 
Digital tech ✔ ✔ ✔ ✔  

Engineering & science   ✔ ✔ ✔  

Tier 2 

Construction    ✔   

Health, care and welfare ✔ ✔ ✔  ✔ 

Education    ✔  ✔ 

Tier 3 

Transport & distribution  ✔ ✔   

Hospitality  ✔  ✔  ✔ 

Business (incl. HR) & finance ✔ ✔  ✔  

Sales & customer service  ✔ ✔  ✔  

Creative     ✔ 

Further information about the majority of the job families are provided on the following pages. Please 

note, this information is intended to inform strategy and policy. The information will be re-packaged to 

inform young people of the career opportunities available in Berkshire. This will be disseminated via the 

CEC programme.  
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6. Skills pipeline   

6.1 Overview 

Before establishing the extent of market failure, and therefore need for public intervention in the skills 

system, we need to consider how employers address their skills needs.  

Firstly, many employers are unaware of, or are not concerned with, the potential benefits of improving 

workforce skills. Many will fall into what the Bank of England describes as “Britain’s long-tail of weak, less 

productive companies”. Where they are aware, and a skill or human resource need is identified, 

employers tend to adopt one of three strategies (Chart 40):  

● Develop existing staff (in-house, via external training courses, or through other means) 

● Recruit experienced workers (who have all or most of the skills required, sometimes from 

overseas) 

● Recruit a new entrant without previous experience (education leaver or career changer) 

For the purpose of this submission, we concentrate on the experienced hire and entry-level talent 

pipelines.  

Chart 40: Talent pipeline strategies 
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6.2 Immediate skills/human resource need: recruiting experienced workers  

6.2.1 Recruitment methods  

Within Berkshire, when surveyed in 2016, 50% of employers rely on word-of-mouth or personal 

recommendations to recruit, a higher proportion than the national average (Table 35). Broadly speaking, 

word-of-mouth recruitment is a cost-effective recruitment method that provides employers with 

employees that have a ‘good fit’ to the organisation. It could, however, limit the potential to recruit people 

who sit outside of known networks. For example, women returners, people with disabilities, or those who 

have been out of the workforce due to ill-health.  

By February 2020, the national picture – as recorded in the REC’s JobsOutlook publication – showed that 

80% of employers were using word-of-mouth and alumni channels for permanent hiring, whilst 73% were 

using this route to source temporary and contract workers.  

In 2016, employers in Berkshire were also more likely to use paid-for recruitment services than the 

national average, which could be a reflection of the higher value jobs in the Berkshire economy or 

difficulties experienced when recruiting using other methods. Berkshire employers were also more likely 

to use social media to recruit. This could be related to the relatively high proportion of digital firms and/or 

corporates located in Berkshire, who may be better equipped to utilise this route.  

By early 2020, use of online channels - such as their own careers sites and use of social media for recruiting 

purposes - had surged. Similarly, the use of paid-for job-board for permanent recruitment also rose 

significantly.  

Table 35: Recruitment methods for Berkshire & England 2016 and for the UK, February 2020 

  
Berkshire: 

2016 
Englan
d: 2016 

Permanent 
Hires: UK,      
Feb 2020 

Temporar
y/Contract 
Hires: UK, 
Feb 2010 

Placed adverts on their website to recruit 33% 29% 63% 49% 

Placed adverts on social media to recruit 30% 24% 63% 52% 

Used some other form of paid-for recruitment service *31% 24% 

Agency: 
62% 

Job Board: 

48% 

Agency: 
29% 

Job Board: 

48% 

Used a government recruitment service or scheme 21% 20% 25% 23% 

Relied on word of mouth or personal recommendations 50% 42% 80% 73% 

Source: Employer Perspective Survey, 2016, UK Commission for Employment and Skills & REC Jobs Outlook, February 2020  

6.2.2 Recruiting from overseas  

In 2017, approximately 7% of Berkshire firms actively recruited people from overseas to fill skills gaps.  As 

to what proportion of Berkshire’s 16% non-UK national workers were recruited in this manner – as 

opposed to being recruited once in the UK – no data currently exists.  
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Whilst the processes for recruiting EU versus ROW nationals to work in the UK has historically been 

different – the former facing very few restrictions beyond checking the acceptability of seemingly 

comparable qualifications and the language attainment levels required for EU nurses to qualify to work in 

the NHS – most recruitment from ROW countries has been subject to a Visa system.  

From 1st January 2021, the UK government has stated its intention for EU and non-EU nationals to be 

treated equally. As the newly proposed system is either new (for EU nationals) or different (for ROW 

nationals) than the system that currently governs the route into working in the UK, we can anticipate an 

impact on the future potential supply of both cohorts.  We explore the potential implications of the new 

Point-Based Immigration System for Berkshire in section 3.3.6.   

6.2.3 Cost of housing  

Employers frequently mention the cost of housing as a barrier to attracting skilled applicants (particularly 

teachers, health workers, engineers and lecturers) to Berkshire. The figures bear this out. The ratio of 

average house prices to median gross annual earnings increased substantially in the five years to 2017/18 

but fell back in all local authorities apart from Reading in 2019 (Table 36).  

Table 36: Ratio of median house price to median gross annual (where available) residence-based earnings 

by local authority district, 2013-19 

  2013 
201

4 
2015 2016 2017 2018 2019 

Local Authority 
Rank (out of 325) 

Windsor & Maidenhead 8.86 9.87 
11.1

6 
11.9

0 
12.44 

11.7
3 

11.3
6 

46  

Wokingham 7.57 8.71 9.74 
10.6

2 
11.39 

10.5
2 

11.1
0 

55  

Slough 7.36 8.05 8.77 9.90 10.99 
10.7

1 
10.1

5 
71 

Bracknell Forest 7.63 8.29 9.05 
10.3

3 
10.13 

10.6
5 

9.97 75 

West Berkshire 7.64 8.13 8.97 9.69 10.13 
10.6

1 
9.60 90 

Reading 6.22 6.97 8.43 8.96 9.15 9.32 9.44 91 

Source: ONS, 2019  

6.3 Immediate skills/human resource need: Recruit new entrant  

6.3.1 Education leavers  

Employers can recruit and develop education leavers via a formal ‘onboarding’ programme, such as 

graduate training schemes, Apprenticeships or internships, or more informally, by investing staff time to 

train them ‘on-the-job’.  

Young people in England are required to stay in full-time education, start an Apprenticeship or Traineeship 

or spend 20 hours a week working or volunteering whilst in part-time education or training until the age 

of 18. Consequently, very few young people enter the labour market before the age of 18.  
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School achievement and leavers  

Academic achievement within schools in Berkshire is generally quite high. Pupils attending schools in 

Slough and Wokingham achieved some of the highest GCSE 9-5 pass rates in the country in 2018/19 (Table 

37), with the pupils attending schools within two of the four remaining local authority areas also 

performing strongly.  

In terms of A-levels, in 2018/19, Reading remains the top performing local authority in the country when 

measured on the proportion of students achieving grades AAB or higher, whilst Wokingham was ranked 

17th out of 151 local authority areas in terms of the proportion of students achieving at least two 

substantial Level 3 qualifications. Of Berkshire’s six local authority areas, Bracknell Forest performs least 

well in terms of A-level results and more broadly all Level 3 qualifications (Table 38).  

It should be noted that some schools (particularly in Reading and Slough) are selective and have wider 

catchment areas than their immediate surroundings. This distorts headline achievement data.  

Table 37: GCSE results (2018 – 19 provisional) 

 
Local Authority 

Number of 
pupils at the 
end of Key 
Stage 4 

Average 
Attainment 8 
score per pupil6 

  Rank (out 
of 151 
local 
authority 
areas)  

English and 
maths GCSEs 
Percentage of 
pupils who 
achieved a 9-5 
pass 

Rank (out of 
151 local 
authority 
areas) 

England 540,006 46.8  43.4  

Slough 1,856 53.4 11 57.1 7 

Wokingham 1,744 50.9 20 52.9 15 

Reading 1,076 50.5 22 46.4 39 

Windsor & Maidenhead 1,494 50.2 26 48.4 32 

West Berkshire 1,851 47.7 51 45.8 51 

Bracknell Forest 1,112 46.9 64 44.1 62 

Source: DfE, (2020) https://www.gov.uk/government/statistics/key-stage-4-performance-2019-revised  

  

https://www.gov.uk/government/statistics/key-stage-4-performance-2019-revised
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Table 38: Level 3/A-level results (2018 – 2019 provisional) 

 Level 3 students3 A level students5 

e 

% of students 
achieving at least 
2 substantial 
Level 3 
qualifications  

Rank (out 
of 151 local 
authorities
) 

% of 
students 
achieving 
at least 2 
A levels 

Rank (out 
of 151 local 
authorities
) 

% of 
students 
achieving 
grades 
AAB or 
better at 
A level 

Rank (out 
of 151 local 
authorities) 

England17 85.9   81.4   21.3   

Reading 92.3 4 87.9 9 39.6 1 

Wokingham 91.1 7 86.3 18 17.7 107 

Windsor & 
Maidenhead 

88.5 24 83.9 21 18.2 62 

West Berkshire 85.6 43 79.4 67 19.1 53 

Slough 87.6 29 84.9 26 14.5 72 

Bracknell Forest 79.4 123 72.0 140 14.3 108 

Source: Department for Education, (2020) https://www.gov.uk/government/statistics/a-level-and-other-16-to-18-results-2018-
to-2019-revised  

Berkshire schools fare less well in terms of the achievement of disadvantaged young people. Firstly, 

looking at the percentage of 19-year olds who were eligible for Free School Meals (FSM) who are qualified 

to Level 2 compared to those who were not (for 2017/18), the data (Table 39 and Chart 43) shows 

comparatively large (higher than the national average) attainment gaps between these two groups in four 

of Berkshire’s six local authority areas: Wokingham (which has the highest attainment gap in the country), 

Reading, West Berkshire and Bracknell Forest.  

Table 39: Percentage of 19-year olds qualified to Level 2, by Free School Meal (FSM) eligibility and Local 

Authority 

  FSM eligibility 
Attainment 

gap (%) 
Rank (Out of 151 
local authorities) 

Wokingham 95 33.8 1 

Reading 190 28.3 21 

West Berkshire 123 25.5 58 

Bracknell Forest 82 24.8 63 

Slough 193 17.1 117 

Windsor and Maidenhead 94 19.0 108 

England   21.9   
Source: DfE: Level 2 and 3 attainment in England: Attainment by age 19 in 2018 

  

https://www.gov.uk/government/statistics/gcse-and-equivalent-results-2017-to-2018-provisional
https://www.gov.uk/government/statistics/a-level-and-other-16-to-18-results-2018-to-2019-revised
https://www.gov.uk/government/statistics/a-level-and-other-16-to-18-results-2018-to-2019-revised
https://www.gov.uk/government/collections/statistics-attainment-at-19-years
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Chart 43: Percentage of 19-year olds qualified to Level 2, by Free School Meal (FSM) eligibility and Local 

Authority  

  
Source: DfE: Level 2 and 3 attainment in England: Attainment by age 19 in 2018 

The attainment gap between 19-year olds with and without Special Educational Needs (SEN) in Reading 

and Wokingham is greater than the national average (Table 40 and Chart 44).  

Table 40: Percentage of 19-year olds qualified to Level 2, by SEN status and Local Authority 

LA name Number of SEN pupils Attainment gap 
Rank (Out of 151 
local authorities) 

Reading 150 36.3 41 

Wokingham 298 34.7 62 

West Berkshire 322 32.5 88 

Bracknell Forest 288 31.4 102 

Slough 250 30.3 115 

Windsor and Maidenhead 261 25.0 138 

England    33.0   
Source: DfE: Level 2 and 3 attainment in England: Attainment by age 19 in 2018 
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Chart 44: Percentage of 19-year olds qualified to Level 2, by SEN status and Local Authority 

 

Source: DfE: Level 2 and 3 attainment in England: Attainment by age 19 in 2018 

Within Berkshire, pupils classified as being ‘disadvantaged’ attending schools in Slough and Windsor & 

Maidenhead are most likely to achieve a sustained education or employment destination at the end of 

Key Stage 4. In both areas the gap between the percentage of disadvantaged and all other pupils reaching 

a positive destination is relatively small (four percent). Within West Berkshire and Reading, the gap is in 

line with the national average. However, within Wokingham, the gap is 12 percent, one of the highest 

gaps in the country.  

Table 41: Positive destinations reached at end of Key Stage 4 for pupils classified as being disadvantaged   

 

  

Number of pupils at the end of Key 
Stage 4 in 2015/16 

Any sustained 
education or 
employment 

    

Local Authority District 
Disadv1 

pupils 
All other 

pupils 
Total 

Disadv
1 

pupils 

All other 
pupils 

 Gap 
Rank 
(out of 
326) 

Wokingham  245 1,370 1,615 85 97  12 28 

West Berkshire  295 1,645 1,940 89 97  8 165 

Reading  310 855 1,170 88 96  8 166 

Bracknell Forest  170 905 1,075 91 97  6 245 

Slough  400 1,215 1,615 93 97  4 302 

Windsor and Maidenhead  240 1,230 1,475 92 96  4 303 

ENGLAND - State-funded 
schools (mainstream and 
special) 

148,780 392,340 541,120 88 96  8   

Source: DfE, 2016/17 destinations for the 2015/16 cohort (state-funded mainstream and special schools)  

https://www.gov.uk/government/statistics/destinations-of-ks4-and-16-to-18-ks5-students-2018  

1. Disadvantaged pupils include pupils known to be eligible for free school meals (FSM) in any spring, autumn, summer, 

alternative provision or pupil referral unit census from year 6 to year 11 or that are looked after children for at least one day or 

are adopted from care. These are the pupils who would have attracted the pupil premium at the end of the 2015/16 academic 

year. 
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Data from the Department for Education for the academic year 2017/18 shows that post Key Stage 4 (Year 

11), 56% of young people at state-funded schools in Berkshire enter a school sixth form (considerably 

above the national average of 37%) and 28% enter a Further Education (FE) college or study with another 

FE provider (below the national average of 37%) (Chart 45). This is due to the structure of the education 

system in Berkshire where school sixth forms are more prevalent than nationally. Around 4% enter 

Apprenticeships and around 3% enter employment. Overall, 95% enter a sustained education or 

employment /training destination, leaving in the region of nearly 300 young people who do not.  

After Key Stage 5 (on completion of A-levels or other Level 3 qualifications), 57% of Berkshire’s leavers 

went on to study at a Higher Education Institute, slightly below the national average of 59%. 21% entered 

employment (above the national average of 18%) and 5% entered Apprenticeships (national average 6%) 

(Chart 46).  

Chart 45: Destination at end of Key Stage 4 in the 2017/18 academic year (Year 11, GCSE or equiv) (%) 

 

Source: DfE, destinations for the 2017/18 cohort (state-funded mainstream and special schools) 

https://www.gov.uk/government/statistics/destinations-of-ks4-and-16-to-18-ks5-students-2018  
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Chart 46: Destination at end of Key Stage 5 in the 2017/18 academic year 

Source: DfE, destinations for the 2017/18 cohort (state-funded mainstream and special schools)  

Note: These are students aged 16 to 18 who have entered A levels or other level 3 qualifications  
https://www.gov.uk/government/statistics/destinations-of-ks4-and-16-to-18-ks5-students-2018  

  

In terms of subjects studied at school, in 2015/1620, 34.1% of A-levels entered by young people in 

Berkshire are STEM (maths and science), compared to 30.9% nationally.21 However, only 39.4% of STEM 

A-levels were entered by girls (compared to the national average of 42.5%).  

Focusing in on computing (given the dominance of the digital tech sector locally and associated skills 

needs) we see that the numbers undertaking A-levels in this subject are low (as they are nationally) in 

comparison to other subjects. There were 144 A-level examination entries for Computing A-levels in state-

funded schools in Berkshire in 2015/16, out of a total of 12,266 entries for all subjects.  

Further education (‘education and training’)  

Post-16 ‘Education and Training’ is Further Education (below degree level) learning delivered mainly in a 

classroom, via a workshop, or through distance or e-learning. The main providers of ‘Education and 

Training’ in Berkshire are the five Further Education colleges of Windsor Forest Colleges Group (Langley 

College and Windsor College), Newbury College, Activate Learning (Reading College and Bracknell & 

Wokingham College), and the Specialist Education college of BCA (Berkshire College of Agriculture). In 

2017/18, three quarters of starts on ‘Education and Training’ courses in Berkshire were with General FE 

colleges (Chart 47)  

 
20 Note: We have been unable to access more recent data 
21 Source: Department for Education, 2015/16 
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Between 2016/17 and 2017/18, the number of ‘Education and Training’ starts with Berkshire providers 

fell by approximately seven percent.  

Chart 47: Starts in ‘Education and Training’ in Berkshire by type of provider (2017/18)   

 

Source: ESFA, 2019 

Higher Education  

The main provider of Higher Education in Berkshire is the University of Reading. The University had 

approximately 17,805 undergraduates (12,585) and postgraduates (5,215) in 2018/19, of which 4,285 

(24%) of the total were overseas students.  

The second largest provider is the University of West London. This is primarily its Berkshire Institute for 

Health campus in Reading which delivers nursing and midwifery programmes. Berkshire’s five Further 

Education and Specialist Education Colleges also provide Higher Education courses, particularly in the 

subject areas of engineering and technology; education; agriculture and related, computer science and 

teacher training.   

Recent data from HESA (Chart 49) shows the subjects in which more students are enrolled in at the 

University of Reading than the national HEI average. Business and administrative studies, languages and 

agriculture stand out as specialisms.  
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Chart 49: First year undergraduate entrants by subject (University of Reading and all HEI average)  

 

Source: HESA, 2019  

In context of the UK’s decision to leave the EU, however, all universities – and all employers, from a talent 

pipeline perspective – have a new consideration to contend with. The composition of the University of 

Reading’s overseas-domiciled student population has heightened in importance from both an ongoing 

funding stream and sustainability perspective. 

Chart 50 (needs linking): Non-UK Students at the University of Reading, 2018/19, by country of domicile 

 
Source: HESA  
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With a quarter of these overseas students coming from EU countries, the University will be keen to ensure 

both the ongoing participation of those currently studying and new enrolment for the academic year 

2020/21 onwards – the year in which Settled Status qualifying period ends and the new Points-Based 

Immigration System starts.  

● EU students currently have ‘home fee status’ in the UK, which means that they pay the same fees 

as UK national students from the part of the UK where the university is located.  

● Whilst it is anticipated that this arrangement will change from January 2021, as at March 2020 

the universities (and their students/ prospective students) are still awaiting confirmation of the 

ongoing future fee structure for EU citizens.  

● Clarification is also required around whether EU and non-EU students who wish to work alongside 

their studies will be able to do so – which may be unlikely, in context of the full-time salary 

threshold requirement launched within the Points-Based Immigration Policy published in 

February 2020.  

In terms of graduate destinations, the most recent data mapping their geographical movement, to study 

and work thereafter, shows to around 46% of graduates who grew up in Berkshire gained employment in 

Berkshire on graduating, the majority of whom left the area to study and returned to work (Chart 50). This 

is a lower proportion than the national average and a lower proportion than in two of Berkshire’s 

neighbouring LEP areas of Oxfordshire and Solent. However, the proportion of graduates who left the 

area to study and returned for employment (41%) is largest of all LEP areas in England, which is likely a 

reflection of plentiful graduate opportunities in the local economy, along with quality of life factors.  

Chart 50: Proportion of graduates who grew up in a LEP area who stayed or left for study or employment 

  
Source: Student Geographical Mobility, HEFCE, 2017  

Of those graduates who studied in Berkshire, 24% stayed in the area for employment, slightly below the 

average of the surrounding LEP areas, and 28% found employment in London, again, slightly below 

average when compared to surrounding LEP areas (excluding Swindon and Wiltshire to the west). London 
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appears to have the greatest pull for students who studied in Oxford, Buckinghamshire Thames Valley and 

Enterprise M3.  

Chart 51: Move to London for work versus stay in area where studied  

Source: Student Geographical Mobility, HEFCE, 2017  

In terms of subjects studied at the University of Reading, the following degrees had the largest number 

of graduates in 2018/19 (Chart 52):  

● Business Management 

● Subject Allied to Medicine 

● Education  
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Chart 52: Number of graduate and postgraduate qualifiers from the University of Reading, by subject 2018-

19 

 
Source: HESA 

 

6.3.2 Apprenticeships  

Berkshire employers are less likely to take on apprentices than employers in the rest of the county and 

there continues to be low awareness of what an Apprenticeship involves.  The average number of starts 

across Berkshire local authorities was 920, in 2018/19, compared to an average of 2,563 across all local 

authorities in England.  

The number of people starting Apprenticeships in all Berkshire local authorities fell between 2015/16 and 

2017/18.  This included a 13% decline in Apprenticeship starts between 2017/18 and 2018/19 in Berkshire, 

when - across England as a whole - there was a 24% decrease.   

2018/19 saw an uptake in numbers across Berkshire, however, increasing from an average of 802 across 

the local authorities to the aforementioned 920.  
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Chart 53: Apprenticeship starts, by local authority, 2017/18 and 2018/19 

 

In terms of how the underlying profile of Apprentice starts is changing within Berkshire, the recent trend 

has been towards higher-level training at the expense of lower level starts. 

Chart 54: Change in Apprenticeships starts by Berkshire residents by age and level (2016/17 to 2018/19 

(August – April)) 

 

Whilst most of those starting Apprenticeships in TVB are undertaking Intermediate Apprenticeships (Level 

2), there is higher take-up of Level 3 and Level 4+ Apprenticeships in Berkshire than nationally.  
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In terms of the employer size profile supporting apprenticeship starts in 2018/19, the significant majority 

of employers are large within Reading and Slough, whereas there is a much higher proportion of small 

employers driving participation within West Berkshire, Windsor & Maidenhead and Wokingham. 

Generally, the trend in Berkshire since 2012/13, has been for more participation from larger employers, 

however.  

Table 42: The proportion of apprenticeship starts by size of employer in each local authority, 2018/19 

 
Small 

(1-49 employees) 

Medium 

(50-249 
employees) 

Large 

(250+ employees 

Number of 
apprenticeship starts 

supported by 
employers in 

2018/19 

Bracknell Forest 25% 15% 60% 640 

Reading 18% 11% 70% 1,060 

Slough 18% 14% 68% 680 

West Berkshire 35% 18% 47% 940 

Windsor & 
Maidenhead 

30% 13% 57% 780 

Wokingham 34% 15% 51% 650 

Source: DfE 

Apprenticeship achievement rates amongst Berkshire learners were lower than the national average in 

2017/18 (65.5% compared with the national average of 67.0%). Whilst the national data for 2018/19 has 

recently being published – showing a decline to 64.7% - no data is yet available at a local authority level.  

The top three sectors in which Berkshire residents started Apprenticeships in 2017/18 were: Business, 

Admin & Law and Health, Public Service & Care. Starts in ICT, whilst comparatively low in relation to other 

subject areas, are higher than the national average and are increasing. Approximately three quarters of 

those undertaking STEM apprenticeships in Berkshire are male. The difference is even more stark when 

looking at those starting digital tech (88% male) and engineering-related (95% male) Apprenticeships 

specifically.  

Two thirds of Apprenticeship starts in 2017/18 were with Private Sector Public Funded training providers. 

A quarter were with General FE and Tertiary Colleges.  

Thames Valley Berkshire LEP is currently undertaking a full analysis of starts and completions, by age, 

subject and provider in preparation for the potential fallout from the impact of the Coronavirus pandemic.  
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Chart 55: Apprenticeship starts by type of provider (2017/18) 

 

Source: ESFA, 2019 (learner data)  

6.3.3 Widening the recruitment pool  

A further option for employers wishing to take on a new entrant (someone without previous experience 

in the role) and develop them within the organisation is to widen their recruitment net to include groups 

that they may not traditionally have targeted. For example, women with STEM qualifications looking to 

return to work after having children might be targeted for tech roles, despite not previously having 

experience, experienced individuals over the age of 50, or people with additional needs, might also be 

targeted.  

We explore the increasing participation of workers aged 50+ in the workplace within section 3.  

Some routes through which those potentially in disadvantaged groups could be targeted include: links 

with community learning programmes; JobCentre Plus training programmes; European Social Fund 

funded training programmes; through supportive employment programmes and through initiatives set up 

to help those with specific conditions.  

‘Community learning’ provides a wide range of non-formal courses, ranging from personal development 

through to older people’s learning, IT courses, employability skills, family learning and activities to 

promote civic engagement and community development. Courses may be offered by local authorities, 

colleges, voluntary and community groups, and include activities specifically targeted at deprived areas 

and disadvantaged groups. The majority of those undertaking community learning are over the age of 25 

(94%) and are women (75%)22.  

 
22 Source: ESFA data cube, 2019 

General FE Colleges Other Public Funded i.e LA's and HE

Private Sector Public Funded Special Colleges
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The largest providers of community learning in Berkshire are: Slough Borough Council; Bracknell and 

Wokingham College; West Berkshire Council; Bracknell Forest Council; Reading Borough Council and 

Wokingham Borough Council.  

Preparation for Life and Work (38% of all starts) and Arts, Media and Publishing (20% of all starts) courses 

were the most popular community learning courses in Berkshire in 2017/1823. There has been a decline 

in the number of community learning course starts over the last three years, of around 15%, in line with 

falling (in real terms) adult education budgets24.  

6.4 Developing a medium-long term pipeline 

There are several ways in which employers help ensure they have a medium-long term supply of future 

talent, including:  

● Offering work experience to young people  

● Offering other types of work inspiration  

● Developing closer relationships with local schools, colleges and universities  

● Involvement with local and/or national careers initiatives  

● Contributing to the development of qualifications or Apprenticeships  

● Enabling staff to volunteer within schools and colleges  

In 2017, 39% of Berkshire employers offered work experience, and one in 10 offered other types of work 

inspiration. These figures were more or less in line with the national average.   

The University of Reading provides a number of work placement opportunities for undergraduates and 

local employers. These include:  

● Professional placement years  

● Shorter summer placements/internships (3 months)  

● SME internships (6-8 week internships with employers with less than 250 staff, where grants are 

available to Small and Medium Sized Enterprises to support salary costs) 

 
23 Source: ESFA data cube, 2019 
24 Source: The adult skills gap: is falling investment in UK adults stalling social mobility? Social Mobility 

Commission, 2019 
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7. Addressing the mismatch between the demand for and supply of 

skills 

7.1 Overview  

When trying to establish areas of market failure within the skills system, and therefore where 

interventions should take place and investment prioritised, the evidence presented in this report is a 

starting point. It highlights some areas of potential mismatch between the supply of and the demand for 

skills, along with wider areas in which the skills system could be improved. However, what looks straight 

forward on paper, is likely to be much more complex in reality. Therefore, robust market testing of new 

initiatives, and strong commitment between partners, is required to ensure success. Below are some 

examples of how what seems like a straightforward solution to a problem is difficult to implement in 

practice.  

7.2 Government funding to improve skills  

We consulted Berkshire employers to gather views on where they felt public resources should be targeted 

to improve skills across Berkshire. The top responses (in order) were: 

● Making changes to the skills system (many responses relating to Apprenticeships)  

● Improving employer/learning provider relationships  

● Schools/basic education  

● Careers guidance 

● Addressing the cost of living in Berkshire 

● Improving supply of people in skills shortage areas  

● Improving supply of people with STEM skills  

● Improving incentives for teachers and lecturers 

● Work-readiness training  

● Work experience  

● Funding for bespoke training not currently funded  

● Diversity  

● Apprenticeships  

● Increased funding for colleges  
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A selection of comments is below.  

System change  

“Put the bargaining power and design of 

apprenticeship programmes in the hands of 

the employers not the training providers, who 

are focused on income. At present the 'tail is 

wagging the dog'” 

 

“Dedicated budget for adult skills at 

levels/qualifications relevant to 

employment/business rather than arbitrary 

minimum levels. Incentivise delivery/creation 

of programmes needed by employers and 

linked to actual vacancy ratios”  

 

“Retraining bonuses for key skills shortage 

sectors” 

 

“Get pupils and students to learn broader skills 

and specialise later, rather than specialising 

too early” 

 

“Government funding should be allocated to 

specific areas of skill shortage and made 

accessible” 

 

“Providing as much flexibility as possible in 

how employers can use the apprenticeship 

levy, including divesting significant proportions 

to their supply chain” 

 

“They should promote apprenticeship 

schemes, include technology in the P8 and A8 

school performance measures and widen the 

curriculum” 

 

“Include 'place' in the funding assessment” 

 

“Investment in start-ups, start-up hubs and the 

business community. Add a training program 

which feeds into that ecosystem. Invest in new 

companies as it is so hard for start-ups to get 

investment in the UK. Focus on bringing 

investment and VC's to the region”  

 

“Companies that require training should be 

able to offer rooms etc. for free or contribute 

in some way. It should be a partnership 

between government and business” 

Improving employer/learning provider 

relationships  

“Support local businesses to develop 

partnerships with local training providers to be 

able to train people in specialist areas” 

Careers guidance  

“The move away from creating multiple 

organisations to deliver careers advice, but 

create a single entity with several branches 

that are capable of delivering the same high-

quality service, with the benefits of scale” 

 

“A universal and high quality careers advice 

service, so that everyone has the same access 

to this from the age of 14+, as school children 

select the GCSE subjects” 

 

“Selling the benefit and needs in certain 

sectors to attract students into the industry” 

Cost of living  

“Government funding needs to help people 

with living costs, as the local area is expensive, 

and it is difficult to attract people into the area 

to work” 

 

“Invest to ensure that the area/environment is 

attractive - environment, services, vibrancy 

and cultural opportunities, including 

affordable accommodation and cost of living. 

This is fundamental to attracting, growing and 

keeping talent”  
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Improving supply of people in skills shortage 

areas  

“Focus on application of computer sciences 

skills to real industrial needs” 

 

“Offer additional training in cooking, tourism 

and hospitality for people looking to start and 

change careers” 

 

“Improve STEM take-up” 

Improving incentives for teachers and lecturers 

“Improving teacher pay, standing within the 

community and removing policies that divide 

education” 

 

“More incentives should be offered by 

Government to experienced and skilled people 

to help train up the future workforce” 

Work experience  

“Incentivise organisations to take in work 

experience students earlier (12 - 14), to give 

them a taste of work life and experience 

different roles” 

 

“Bring back sandwich university courses that 

implement work placement for a year, which 

may lead to permanent employment or 

specialisation”  

 

Work-readiness training  

“Integration into the workplace. Time 

management. Transition into work. Money 

management. More focus and time spent from 

the trainers on an on-going basis.”  

 

“The Challenge programme run by the NCS 

during holidays is potentially a very helpful 

experience for students, perhaps more could 

be done to extend this programme as it caters 

for a wide range of skills” 

Funding for bespoke training  

“A comprehensive strategy re apprenticeships 

e.g. funding for apprenticeships not covered by 

the levy. Often employers need to undertake 

bespoke and expensive training to address 

skills gaps, assistance from government would 

help employers to fill gaps more quickly and 

strategically” 

 

“Identified funding for short courses/CPE 

would be helpful” 

Other  

“Better basic education in secondary schools 

increasing skills in maths, English and general 

literacy” 

 

“Retraining older workforce” 

 

“More Apprenticeships”  
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7.3 Use of local learning provision  

Before reviewing what learning provision appears to be lacking locally, and therefore suggesting areas in 

which provision should be developed, it is useful to review the extent to which employers are currently 

using local publicly funded training providers, particularly Independent Training Providers (ITPs) and 

colleges.  

Currently, approximately 40% of Berkshire employers are using local training providers (either an ITP or 

college) to deliver their Apprenticeship training, the remainder are using national providers or providers 

located in other parts of the country. Around 50% of individuals living in Berkshire undertaking Education 

Skills Funding Agency (ESFA) funded ‘education and training’ are doing so with a Berkshire learning 

provider and nearly 90% of those undertaking community learning are doing so.  

Some of this is likely due to distance. An individual might live closer to a college just outside of Berkshire 

for example than one within the borders. It could also be due to historic relationships with specialist 

providers or be due to the sub-contracting arrangements providers can have, whereby the main provider 

is located elsewhere in the country, but training is delivered by a third party in the locality. Some 

employers and individuals, however, using non-Berkshire providers are likely to prefer there to be high 

quality local provision available, to reduce costs.  

7.4 Value of learning provision  

When examining the value of learning provision, destination data is a useful indicator. Tables 43 and 44 

below, present details of the level and subjects of Apprenticeships and FE ‘education and training’ courses 

studied in Berkshire that historically had the lowest positive destination. Some of the lowest positive 

destinations rates were in subjects related to the priority jobs families identified for Berkshire (Table 43). 

Notably, ICT practitioner and engineering Apprenticeships and Level 2 warehouse and distribution; 

hospitality and construction FE courses in Slough and Reading. Further investigation is required to 

understand the reasons for these low rates and possible solutions.  

Table 43: Low positive destination rates (Apprenticeships) (<80%) 

Local Education 
Authority 

Level 
Provision 

Type 
Sector Subject Area 

Tier 1 
Sector Subject Area 

Tier 2 

Sustained 
Positive 

Destinatio
n Rate 

(2015/16) 

Slough Level 4+ 
Apprenticeshi
p 

Info & Comm Tech ICT Practitioners 44% 

West Berkshire Full Level 2 
Apprenticeshi
p 

Eng & Manuf Tech Engineering 59% 

Reading Full Level 3 
Apprenticeshi
p 

Eng & Manu Tech Engineering 61% 

West Berkshire Full Level 3 
Apprenticeshi
p 

Engin & Manuf Tech Engineering 65% 

Wokingham Full Level 3 
Apprenticeshi
p 

Leis, Travel & Tour Sport, Leis & Recreat 70% 

Slough Full Level 2 
Apprenticeshi
p 

Retail & Comm Enerp Serv Enter 75% 
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Reading Full Level 3 
Apprenticeshi
p 

Leis, Travel & Tour Sport, Leis & Recreat 76% 

Windsor and 
Maidenhead 

Full Level 2 
Apprenticeshi
p 

Hlth, Pub Svces & 
Care 

Child Dev & Well 
Being 

79% 

Source:https://www.gov.uk/government/statistics/further-education-outcome-based-success-measures-2015-to-2016 

Note - data relate to learners completing all Apprenticeships, all Traineeships, and Adult (19+) FE and Skills learners that 

completed an ESFA funded aim in academic years 2013/14, 2014/15 and 2015/16  

https://www.gov.uk/government/statistics/further-education-outcome-based-success-measures-2015-to-2016
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Table 44: Low positive destination rates (Skills) (<70%)  

Local Education 
Authority 

Level Provision Type 
Sector Subject Area 

Tier 1 
Sector Subject Area 

Tier 2 

Sustained 
Positive 

Destinatio
n Rate 

(2015/16) 

Slough Full Level 2 Skills  
Retail & Comm 
Enerp 

Ware & Distrib 39% 

Reading Full Level 2 Skills 
Retail & Comm 
Enerp 

Ware & Distrib 55% 

Reading Full Level 2 Skills 
Retail & Comm 
Enerp 

Hosp & Cater 56% 

West Berkshire Full Level 2 Skills 
Const, Plan & Built 
Envir 

Build & Constr 57% 

Windsor and 
Maidenhead 

Full Level 2 Skills 
Const, Plan & Built 
Envir 

Build & Constr 57% 

Slough Full Level 3 Skills Leis, Travel & Tour Sport, Leis & Recreat 58% 

Reading Full Level 2 Skills Info & Comm Tech ICT for Users 59% 

Windsor and 
Maidenhead 

Full Level 3 Skills Art, Media & Pub Craft, Creat Arts & Des 59% 

Bracknell Forest Full Level 3 Skills Educ & Train 
Direct Learning 
Support 

62% 

Reading Full Level 2 Skills 
Hlth, Pub Svces & 
Care 

Child Dev & Well Being 62% 

Reading Full Level 3 Skills 
Retail & Comm 
Enerp 

Serv Enter 63% 

Reading Full Level 2 Skills Educ & Train 
Direct Learning 
Support 

64% 

Bracknell Forest Full Level 3 Skills Art, Media & Pub Craft, Creat Arts & Des 67% 
Source:https://www.gov.uk/government/statistics/further-education-outcome-based-success-measures-2015-to-2016 

7.5 Gaps in local learning provision  

7.5.1 Apprenticeships  

In 2019, the Thames Valley Berkshire Skills, Education and Employment Programme Group25 established 

an Apprenticeship Task and Finish Group with an aim to ‘to agree the strategic role of Thames Valley 

Berkshire Local Enterprise Partnership in relation to Apprenticeships in Berkshire’. In September 2019, the 

Task and Finish Group (which comprises local colleges, training providers, local authorities and employers) 

undertook a review of current Apprenticeship provision in Berkshire and identified the following potential 

gaps:  

● Recruitment 

● Customer Services (particularly with Level 2 Business Administration coming to an end) 

● HR 

● Civil Engineering (particularly higher levels) 

● Early Years (particularly Level 2/3 childcare providers) 

 
25 In its role as Berkshire’s Skills Advisory Panel  

https://www.gov.uk/government/statistics/further-education-outcome-based-success-measures-2015-to-2016
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● School Business Professional 

● Allied Health Professional 

● Creative Industries 

● Groundworks 

● Electrical 

● Multi-trade (with a potential for trainer collaboration) 

● Construction Management 

7.5.2 T-Levels  

T-level provision at Berkshire’s Further Education colleges should meet the needs of the local economy. 

Consideration should therefore be given to providing T-levels that deliver the skills and knowledge 

required for the following technical-level jobs that are in high demand locally:  

● Administration roles  

● Customer service roles  

● Book-keepers/accounting clerks 

● Telephone salespersons  

● IT support  

● Telecommunications engineers  

● IT engineers  

● Web developers 

● Chefs 

● Retail managers/supervisors  

● Retail associates  

● Sales assistants  

● Electricians and electrical fitters  

● Field service engineers 

● Construction labourers  

● Logistics and distribution roles 

7.6 Institutes of Technology  

In 2017 an independent telephone survey1 of 150 STEM employers based in Thames Valley Berkshire 

found that the vast majority (84%) would welcome an Institute of Technology that responded to employer 

demand and helped address their skills needs now and in the future. Some comments provided are below.  
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The types of skills that employers felt should be developed by an Institute of Technology are set out in 

Chart 59 below.  

  

[Focus should be] “…definitely around the tech 

skills…there’s a major gap in terms of the 

skills, the supply and demand’. Supply issues 

are accentuated due to the large number of 

Tech companies in the area: we have a 

significant number of enquiries from 

employers…for placements for graduates and 

to meet those skill gaps.”  
University of Reading 

“It would be good to have an institution that is 

focused on STEM and to have all the relevant 

courses in one institution, which need to have 

closer ties to industry”  
Employer, small business 

“There needs to be a focus on enterprise skills 

alongside tech skills to help people start tech 

businesses (at all ages and from all 

demographics - we can't just leave this to 

universities particularly Russell Group type 

ones) and there needs to be investment in the 

business support ecosystem (including 

incubation space) to enable start up and 

growth phases”  

“Predominantly, if you want to deliver higher 

level technical education the gap is the link to 

the industry in the area.”  
Large Employer, Engineering 

“Its focus should be Skills that make UK money 

- digital - advanced manufacturing- advanced 

engineering. The interfaces between 

technology and society. All areas where there 

are long term job opportunities that attract 

investment from UK and overseas and offer job 

opportunities”  
Large Engineering Employer 

“Its focus should be the same as Reading UTC”  
Large Digital Tech Employer 

“Tech Skills should not be taught in isolation; 

technical people still need to communicate well 

in written English” 
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Chart 59: Employer demand from a local Institute of Technology  

 

In 2019 it was announced that Activate Learning (Reading College) will be a delivery partner for a new 

Institute of Technology based at Bletchley Park with a local hub in Reading. 
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8. Conclusion  

The world of work is changing. As we enter the Fourth Industrial Revolution, developments in fields such 

as robotics, artificial intelligence, nanotechnology, the Internet of Things, and autonomous vehicles, look 

set to change the way we live and work. Many of these technological developments seek to address global 

challenges such as an ageing society and the need to shift to clean energy sources.  More than four in ten 

of Berkshire’s jobs are at risk of automation, however, as a consequence of the aforementioned 

technological advancements, unless employers chose – instead – to look at how technology augmentation 

can drive human productivity.  

Across all sectors of the economy, different skills will be needed. Some roles will disappear and many 

more will evolve. Change will be significant in some sectors and around the edges of many others. Some 

organisations will need fewer people, others will need more. Some change will occur at pace, whilst some 

will take time.  

The ageing population and extended working lives is also likely to impact on how people work, how skills 

are kept up to date and how skills are most effectively utilised.  

What is clear is that we know enough about the direction of travel to start preparing the workforce of 

tomorrow (both new entrants and those already in the labour market) to take advantage of the 

opportunities the new world will present. What is also clear is that the ‘human’ skills at the core of many 

jobs will remain, and in some cases will become increasingly important.  

Berkshire has one of the most buoyant labour markets in the UK: high productivity, high employment 

levels, low unemployment and inactivity levels, and a wide range of opportunities in its knowledge-

intensive economy. School performance is strong. 79% of state-funded secondary schools are rated ‘good 

or outstanding’ by Ofsted (compared to the national average of 75%) and exam performance across all six 

local authority areas is higher than average.  

However, below the surface, there are significant challenges in meeting the economy’s need for skills and 

labour, both now, and in the future. Skills shortages are acute, particularly in STEM roles, and employers 

continue to struggle to recruit and retain people in health and social care; education; transport & 

distribution and hospitality roles. Concerns regarding the impact of Brexit on filling vacancies within 

certain sectors (health, social care, transport & distribution and hospitality) plus specialist scientific and 

tech roles, have heightened since 2018.  

There is also evidence that the strong economy is not benefiting all. Wages are becoming increasingly 

polarised, the gender pay gap is marked, there has been an increase in the number of areas of Berkshire 

classified as being in the 10% most deprived areas of the country and young people from disadvantaged 

groups fare less well in some parts of the sub-region than the national average.  

The most recent evidence suggests that Berkshire’s labour market is cooling slightly. Job postings are 

falling, employment rates are no longer increasing, and unemployment is slowly increasing again. Whilst 

it is too early to say whether these trends will continue, given wider economic uncertainties (nationally 

and internationally), it is likely that, in the short-term, Berkshire’s labour market will not be quite as 

buoyant as it has been in recent years. If the UK does experience an economic downturn, it is likely to be 
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young people who will bear the brunt - although, potentially, in fewer numbers than in the 2009 recession, 

as those about to enter the labour market were born in lower birth-rate years.  

Looking ahead, we need to futureproof the supply of skills to mitigate the risks and capitalise on the 

opportunities to the local economy, particularly those associated with an ageing population, the need to 

address climate change, the speed of technological change and the UK’s exit from the EU.  
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Annex 1: Methodology  

Secondary analysis  

Data from the following sources was updated and analysed to provide baseline information on demand 

for skills from local employers and the local supply of education and training: 

● Business Register and Employment Survey, ONS 

● Annual Population Survey, ONS  

● Inter Departmental Business Register, ONS  

● UK Employer Skills Survey, UK Commission for Employment and Skills  

● UK Employer Perspectives Survey, UK Commission for Employment and Skills  

● EMSI Analyst 

● Labour Insight, Burning Glass Technologies 

● Think Tank reports (NESTA, Centre for Cities, WEF)  

● Sector body reports  

● Apprenticeship, Education and Training and Community Learning data, ESFA  

● School statistics, DfE  

● Higher education data, HEFCE 

Primary research  

In addition to analysing a wide range of secondary datasets, we undertook a survey with Berkshire 

employers to identify specific examples of skills issues facing employers. The survey link was circulated by 

a wide range of LEP partners and over 100 employers responded. The characteristics of respondents are 

provided below.  
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Respondents by sector 

Digital technologies 11.7% 

Life Sciences (pharma, healthcare, biotech) 5.8% 

Energy/environment 2.2% 

Financial/professional services/ business services 13.1% 

Logistics/distribution 1.5% 

Creative industries (arts and humanities) 2.2% 

Construction/built environment 8.8% 

Education 12.4% 

Care (childcare/social care) 0.7% 

Leisure and retail (incl. hotels) 6.6% 

Property 2.9% 

Food and drink (agriculture, food manufacturing, catering, restaurants) 1.5% 

Manufacturing/engineering 7.3% 

Passenger transport 1.5% 

Government 2.9% 

Public services (NHS, fire service, police) 3.7% 

Community/voluntary 2.9% 

Other (please specify) 12.4% 

Respondents by location 

Bracknell Forest 14.8% 

Reading 29.7% 

Slough 12.5% 

West Berkshire 18.8% 

Windsor and Maidenhead 10.9% 

Wokingham 7.8% 

Outside of Berkshire 15.6% 

Respondents by main market/area of operation  

Locally (e.g. within the Thames Valley/South East) 44.9% 

Nationally (e.g. within the UK) 17.3% 

EU-wide (e.g. within the EU) 3.2% 

Worldwide 34.7% 

Thank you to the following organisations and individuals for promoting and sharing the 2017 Berkshire 

Skills Survey and for providing additional input:  

Adviza, Austin Fraser, Berkshire Business Growth Hub, Boyes Turner, Bracknell and Wokingham College, 

Bracknell Forest Council, Brighter Berkshire, ConnectTVT, East Berkshire College, ECIDB, Federation for 

Small Businesses, Field Seymour Parkes, Finance South East, Get Reading, Green Park Business Park, 

ICAEW, John Morton (IoD), Maidenhead Chamber of Commerce, Phillip Lee MP, Reading CIC, Royal 
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Borough of Windsor and Maidenhead Council, Skills for Care, Slough Aspire, Slough Borough Council, 

Thames Tap, Thames Valley Chamber of Commerce, The Careers & Enterprise Company, The Tech 

Partnership, West Berkshire Training Consortium, Winnersh Triangle Business Park and Wokingham 

Borough Council. 
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Annex 2: Largest occupational groups by Local Authority of 

employment  

Source: EMSI Analyst 2019 

Berkshire  

Rank SOC Description 2017 Jobs 
2017 Location 

Quotient 
Education Level 

1 7111 Sales and retail assistants 18,830 0.89 Level 2 NVQ; GCSE at grades A*-C 

2 3545 Sales accounts and business development managers 13,500 1.56 Honours, Bachelor's degree 

3 9233 Cleaners and domestics 13,410 1.09 Level 1 NVQ; GCSE at grades D-G 

4 4159 Other administrative occupations n.e.c. 12,590 1.03 Level 2 NVQ; GCSE at grades A*-C 

5 2136 Programmers and software development professionals 12,460 2.98 Honours, Bachelor's degree 

6 9260 Elementary storage occupations 9,950 0.98 Level 1 NVQ; GCSE at grades D-G 

7 6145 Care workers and home carers 9,080 0.67 Level 2 NVQ; GCSE at grades A*-C 

8 9272 Kitchen and catering assistants 9,050 0.91 Level 2 NVQ; GCSE at grades A*-C 

9 4122 Book-keepers, payroll managers and wages clerks 9,040 1.06 Level 2 NVQ; GCSE at grades A*-C 

10 2133 IT specialist managers 8,730 2.36 Honours, Bachelor's degree 
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Bracknell Forest  

Rank SOC Description 2017 Jobs 
2017 Location 

Quotient 
Education Level 

1 7111 Sales and retail assistants 2,670 1.04 Level 2 NVQ; GCSE at grades A*-C 

2 3545 Sales accounts and business development managers 2,030 1.94 Honours, Bachelor's degree 

3 2136 Programmers and software development professionals 1,880 3.71 Honours, Bachelor's degree 

4 2139 Information technology and telecommunications professionals n.e.c. 1,780 4.87 Honours, Bachelor's degree 

5 4159 Other administrative occupations n.e.c. 1,570 1.06 Level 2 NVQ; GCSE at grades A*-C 

6 9260 Elementary storage occupations 1,500 1.22 Level 1 NVQ; GCSE at grades D-G 

7 2133 IT specialist managers 1,350 3.02 Honours, Bachelor's degree 

8 9233 Cleaners and domestics 1,260 0.85 Level 1 NVQ; GCSE at grades D-G 

9 6145 Care workers and home carers 1,230 0.75 Level 2 NVQ; GCSE at grades A*-C 

10 1190 Managers and directors in retail and wholesale 1,070 1.40 Level 2 NVQ; GCSE at grades A*-C 

Reading  

Rank SOC Description 2017 Jobs 
2017 Location 

Quotient 
Education Level 

1 7111 Sales and retail assistants 4,690 1.10 Level 2 NVQ; GCSE at grades A*-C 

2 2231 Nurses 2,920 1.24 Honours, Bachelor's degree 

3 2136 Programmers and software development professionals 2,810 3.32 Honours, Bachelor's degree 

4 4159 Other administrative occupations n.e.c. 2,560 1.03 Level 2 NVQ; GCSE at grades A*-C 

5 3545 Sales accounts and business development managers 2,300 1.31 Honours, Bachelor's degree 

6 6145 Care workers and home carers 2,220 0.81 Level 2 NVQ; GCSE at grades A*-C 

7 4122 Book-keepers, payroll managers and wages clerks 2,180 1.26 Level 2 NVQ; GCSE at grades A*-C 

8 9272 Kitchen and catering assistants 1,930 0.96 Level 2 NVQ; GCSE at grades A*-C 

9 9233 Cleaners and domestics 1,860 0.75 Level 1 NVQ; GCSE at grades D-G 

10 2133 IT specialist managers 1,670 2.23 Honours, Bachelor's degree 
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Slough  

Rank SOC Description 2017 Jobs 
2017 Location 

Quotient 
Education Level 

1 7111 Sales and retail assistants 2,960 0.86 Level 2 NVQ; GCSE at grades A*-C 

2 9260 Elementary storage occupations 2,500 1.51 Level 1 NVQ; GCSE at grades D-G 

3 3545 Sales accounts and business development managers 2,300 1.63 Honours, Bachelor's degree 

4 4159 Other administrative occupations n.e.c. 2,270 1.14 Level 2 NVQ; GCSE at grades A*-C 

5 9211 Postal workers, mail sorters, messengers and couriers 1,810 4.55 Level 1 NVQ; GCSE at grades D-G 

6 2231 Nurses 1,800 0.95 Honours, Bachelor's degree 

7 8211 Large goods vehicle drivers 1,680 1.84 Level 2 NVQ; GCSE at grades A*-C 

8 9233 Cleaners and domestics 1,660 0.83 Level 1 NVQ; GCSE at grades D-G 

9 4122 Book-keepers, payroll managers and wages clerks 1,440 1.03 Level 2 NVQ; GCSE at grades A*-C 

10 6145 Care workers and home carers 1,390 0.63 Level 2 NVQ; GCSE at grades A*-C 

West Berkshire  

Rank SOC Description 2017 Jobs 
2017 Location 

Quotient 
Education Level 

1 7111 Sales and retail assistants 3,500 0.88 Level 2 NVQ; GCSE at grades A*-C 

2 9233 Cleaners and domestics 2,800 1.21 Level 1 NVQ; GCSE at grades D-G 

3 3545 Sales accounts and business development managers 2,450 1.50 Honours, Bachelor's degree 

4 4159 Other administrative occupations n.e.c. 2,220 0.96 Level 2 NVQ; GCSE at grades A*-C 

5 9260 Elementary storage occupations 1,970 1.03 Level 1 NVQ; GCSE at grades D-G 

6 2136 Programmers and software development professionals 1,960 2.49 Honours, Bachelor's degree 

7 2133 IT specialist managers 1,670 2.39 Honours, Bachelor's degree 

8 6145 Care workers and home carers 1,650 0.65 Level 2 NVQ; GCSE at grades A*-C 

9 9272 Kitchen and catering assistants 1,530 0.82 Level 2 NVQ; GCSE at grades A*-C 

10 2314 Secondary education teaching professionals 1,510 1.38 Level 5 NVQ; Masters 
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Windsor and Maidenhead 

Rank SOC Description 2017 Jobs 
2017 Location 

Quotient 
Education Level 

1 7111 Sales and retail assistants 2,920 0.87 Level 2 NVQ; GCSE at grades A*-C 

2 3545 Sales accounts and business development managers 2,270 1.65 Honours, Bachelor's degree 

3 4159 Other administrative occupations n.e.c. 1,960 1.00 Level 2 NVQ; GCSE at grades A*-C 

4 9272 Kitchen and catering assistants 1,680 1.07 Level 2 NVQ; GCSE at grades A*-C 

5 2314 Secondary education teaching professionals 1,600 1.73 Level 5 NVQ; Masters 

6 2136 Programmers and software development professionals 1,560 2.34 Honours, Bachelor's degree 

7 9233 Cleaners and domestics 1,500 0.77 Level 1 NVQ; GCSE at grades D-G 

8 4122 Book-keepers, payroll managers and wages clerks 1,400 1.03 Level 2 NVQ; GCSE at grades A*-C 

9 9260 Elementary storage occupations 1,320 0.82 Level 1 NVQ; GCSE at grades D-G 

10 6145 Care workers and home carers 1,270 0.59 Level 2 NVQ; GCSE at grades A*-C 

Wokingham  

Rank SOC Description 2017 Jobs 
2017 Location 

Quotient 
Education Level 

1 9233 Cleaners and domestics 4,330 2.13 Level 1 NVQ; GCSE at grades D-G 

2 2136 Programmers and software development professionals 3,040 4.39 Honours, Bachelor's degree 

3 3545 Sales accounts and business development managers 2,160 1.50 Honours, Bachelor's degree 

4 7111 Sales and retail assistants 2,090 0.60 Level 2 NVQ; GCSE at grades A*-C 

5 4159 Other administrative occupations n.e.c. 2,010 0.99 Level 2 NVQ; GCSE at grades A*-C 

6 2139 Information technology and telecommunications professionals n.e.c. 1,890 3.78 Honours, Bachelor's degree 

7 9272 Kitchen and catering assistants 1,870 1.13 Level 2 NVQ; GCSE at grades A*-C 

8 2133 IT specialist managers 1,750 2.84 Honours, Bachelor's degree 

9 4122 Book-keepers, payroll managers and wages clerks 1,600 1.12 Level 2 NVQ; GCSE at grades A*-C 

10 2315 Primary and nursery education teaching professionals 1,420 1.19 Honours, Bachelor's degree 
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Annex 3: Priority job families – Standard Occupational Classification code 

definitions  

Description SOC code 

Digital technologies  

Information technology and telecommunications directors 1136 

IT specialist managers 2133 

IT project and programme managers 2134 

IT business analysts, architects and systems designers 2135 

Programmers and software development professionals 2136 

Web design and development professionals 2137 

Other information technology and telecommunications professionals  2139 

IT operations technicians 3131 

IT user support technicians 3132 

Telecommunications engineers 5242 

IT engineers 5245 

Engineering and science  

Production managers and directors in mining and energy 1123 

Waste disposal and environmental services managers 1255 

Chemical scientists 2111 

Biological scientists and biochemists 2112 

Physical scientists 2113 

Other natural and social science professionals  2119 

Civil engineers 2121 

Mechanical engineers 2122 

Electrical engineers 2123 

Electronics engineers 2124 

Design and development engineers 2126 

Production and process engineers 2127 

Other engineering professionals  2129 

Conservation professionals 2141 

Environment professionals 2142 

Research and development managers 2150 

Quality control and planning engineers 2461 

Quality assurance and regulatory professionals 2462 

Environmental health professionals 2463 

Laboratory technicians 3111 

Electrical and electronics technicians 3112 

Engineering technicians 3113 

Building and civil engineering technicians 3114 

Quality assurance technicians 3115 

Planning, process and production technicians 3116 

Other science, engineering and production technicians  3119 
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Health and safety officers 3567 

Health, care and welfare  

Health services and public health managers and directors 1181 

Social services managers and directors 1184 

Health care practice managers 1241 

Residential, day and domiciliary care managers and proprietors 1242 

Medical practitioners 2211 

Psychologists 2212 

Pharmacists 2213 

Ophthalmic opticians 2214 

Dental practitioners 2215 

Medical radiographers 2217 

Podiatrists 2218 

Other health professionals  2219 

Physiotherapists 2221 

Occupational therapists 2222 

Speech and language therapists 2223 

Other therapy professionals  2229 

Nurses 2231 

Midwives 2232 

Social workers 2442 

Other welfare professionals  2449 

Paramedics 3213 

Dispensing opticians 3216 

Pharmaceutical technicians 3217 

Medical and dental technicians 3218 

Other health associate professionals 3219 

Youth and community workers 3231 

Child and early years officers 3233 

Counsellors 3235 

Nursery nurses and assistants 6121 

Childminders and related occupations 6122 

Nursing auxiliaries and assistants 6141 

Ambulance staff (excluding paramedics) 6142 

Dental nurses 6143 

Care workers and home carers 6145 

Senior care workers 6146 

Care escorts 6147 

Hospital porters 9271 

Construction  

Production managers and directors in construction 1122 

Civil engineers 2121 

Architects 2431 

Quantity surveyors 2433 
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Chartered surveyors 2434 

Chartered architectural technologists 2435 

Construction project managers and related professionals 2436 

Building and civil engineering technicians 3114 

Quality assurance technicians 3115 

Planning, process and production technicians 3116 

Architectural and town planning technicians 3121 

Steel erectors 5311 

Bricklayers and masons 5312 

Roofers, roof tilers and slaters 5313 

Plumbers and heating and ventilating engineers 5314 

Carpenters and joiners 5315 

Glaziers, window fabricators and fitters 5316 

Other construction and building trades  5319 

Plasterers 5321 

Floorers and wall tilers 5322 

Painters and decorators 5323 

Construction and building trades supervisors 5330 

Scaffolders, stagers and riggers 8141 

Road construction operatives 8142 

Rail construction and maintenance operatives 8143 

Construction operatives n.e.c. 8149 

Elementary construction occupations 9120 

Transport & distribution  

Managers and directors in transport and distribution 1161 

Managers and directors in storage and warehousing 1162 

Large goods vehicle drivers 8211 

Van drivers 8212 

Fork-lift truck drivers 8222 

Elementary storage occupations 9260 

Education  

Higher education teaching professionals 2311 

Further education teaching professionals 2312 

Secondary education teaching professionals 2314 

Primary and nursery education teaching professionals 2315 

Special needs education teaching professionals 2316 

Senior professionals of educational establishments 2317 

Education advisers and school inspectors 2318 

Other teaching and other educational professionals  2319 

Vocational and industrial trainers and instructors 3563 

Careers advisers and vocational guidance specialists 3564 

Teaching assistants 6125 

Educational support assistants 6126 

Business and finance  
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Financial managers and directors 1131 

Purchasing managers and directors 1133 

Other functional managers and directors  1139 

Financial institution managers and directors 1150 

Chartered and certified accountants 2421 

Management consultants and business analysts 2423 

Business and financial project management professionals 2424 

Actuaries, economists and statisticians 2425 

Business and related research professionals 2426 

Other business, research and administrative professionals  2429 

Estimators, valuers and assessors 3531 

Brokers 3532 

Insurance underwriters 3533 

Finance and investment analysts and advisers 3534 

Taxation experts 3535 

Importers and exporters 3536 

Financial and accounting technicians 3537 

Financial accounts managers 3538 

Other business and related associate professionals  3539 

Buyers and procurement officers 3541 

Business sales executives 3542 

Credit controllers 4121 

Book-keepers, payroll managers and wages clerks 4122 

Bank and post office clerks 4123 

Finance officers 4124 

Other financial administrative occupations  4129 

Pensions and insurance clerks and assistants 4132 

Sales and customer service  

Business sales executives 3542 

Sales accounts and business development managers 3545 

Call and contact centre occupations 7211 

Other customer service occupations  7219 

Customer service managers and supervisors 7220 

Hospitality   

Hotel and accommodation managers and proprietors 1221 

Restaurant and catering establishment managers and proprietors 1223 

Publicans and managers of licensed premises 1224 

Chefs 5434 

Cooks 5435 

Catering and bar managers 5436 

Housekeepers and related occupations 6231 

Kitchen and catering assistants 9272 

Waiters and waitresses 9273 

Bar staff 9274 
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Creative   

Marketing and sales directors 1132 

Advertising and public relations directors 1134 

Information technology and telecommunications directors 1136 

IT business analysts, architects and systems designers 2135 

Programmers and software development professionals 2136 

Web design and development professionals 2137 

Architects 2431 

Town planning officers 2432 

Chartered architectural technologists 2435 

Librarians 2451 

Archivists and curators 2452 

Journalists, newspaper and periodical editors 2471 

Public relations professionals 2472 

Advertising accounts managers and creative directors 2473 

Architectural and town planning technicians 3121 

Artists 3411 

Authors, writers and translators 3412 

Actors, entertainers and presenters 3413 

Dancers and choreographers 3414 

Musicians 3415 

Arts officers, producers and directors 3416 

Photographers, audio-visual and broadcasting equipment operators 3417 

Graphic designers 3421 

Product, clothing and related designers 3422 

Marketing associate professionals 3543 

Smiths and forge workers 5211 

Weavers and knitters 5411 

Glass and ceramics makers, decorators and finishers 5441 

Furniture makers and other craft woodworkers 5442 

Other skilled trades n.e.c. 5449 

Marketing and sales directors 1132 

Advertising and public relations directors 1134 

Information technology and telecommunications directors 1136 

IT business analysts, architects and systems designers 2135 

Programmers and software development professionals 2136 

Web design and development professionals 2137 

Architects 2431 

Town planning officers 2432 

Chartered architectural technologists 2435 

Librarians 2451 
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Annex 4: Qualification Levels  

Entry 

Entry Level Award, Certificate, Diploma 
English for Speakers of Other Languages (ESOL) 
Skills for Life 
Functional Skills (English, maths, ICT) 
Essential Skills 

1 

GCSEs (grades D-G) 
Award, Certificate, Diploma (City & Guilds, CACHE, OCR, BTEC/Edexcel/Pearson) 
English for Speakers of Other Languages (ESOL) 
NVQ Level 1 
First Certificate 
Functional Skills 
Essential Skills  
Music (grades 1-3) 

2 

GCSEs (grades A*-C) 
O Levels (grades A-C) 
Award, Certificate, Diploma (City & Guilds, CACHE, OCR, BTEC/Edexcel/Pearson) 
English for Speakers of Other Languages (ESOL) 
NVQ Level 2 
National Certificate/Diploma 
Intermediate apprenticeship 
Functional Skills 
Essential Skills  
Music (grades 4-5) 

3 

A Levels (grades A-E) 
AS Levels 
Award, Certificate, Diploma (City & Guilds, CACHE, OCR, BTEC/Edexcel/Pearson) 
English for Speakers of Other Languages (ESOL) 
Access to Higher Education Diploma 
Foundation Diploma (Art and Design) 
NVQ Level 3 
Advanced apprenticeship 
National Certificate/Diploma 
International Baccalaureate (IB) Diploma 
Music (grades 6-8) 

4 
Higher National Certificate (HNC) 
Certificate of Higher Education (CertHE) 
Higher apprenticeship3 

5 

Higher National Diploma (HND) 
Diploma of Higher Education (DipHE) 
Foundation Degree 
NVQ Level 4 

6 

Degree with Honours (e.g. BA Hons, BSc Hons) 
Degree apprenticeship 
Graduate Certificate 
Graduate Diploma 
Ordinary Degree (without Honours) 

7 

Postgraduate Certificate 
Postgraduate Diploma 
Master’s Degree (ego MA, MSc, MBA, MPhil) 
Integrated Master’s Degree (e.g. MEng) 
Postgraduate Certificate in Education (PGCE) 
NVQ Level 5 

8 Doctorate (e.g. PhD, DPhil, EdD, DClinPsy) 
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Annex 5: English Indices of Deprivation 2019 
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Annex 6: Providers delivering training in Berkshire  

Provider name Provider type 
Number of  
students 

Achievement 
rate 

Retention 
rate 

Pass 
rate 

THE WINDSOR FOREST COLLEGES GROUP General FE and Tertiary College 7,160 79.90% 88.10% 90.70% 

ACTIVATE LEARNING General FE and Tertiary College 6,210 85.10% 90.20% 94.40% 

BRACKNELL AND WOKINGHAM COLLEGE General FE and Tertiary College 3,440 80.80% 87.80% 92.10% 

BERKSHIRE COLLEGE OF AGRICULTURE (BCA) Specialist College 2,330 86.70% 90.60% 95.70% 

NEWBURY COLLEGE General FE and Tertiary College 2,100 86.50% 91.10% 95% 

LEARNDIRECT LIMITED Private Sector Public Funded 1,170 78.30% 86.60% 90.30% 

READING BOROUGH COUNCIL Other Public Funded 1,080 77.40% 89.10% 86.90% 

SLOUGH BOROUGH COUNCIL Other Public Funded 1,070 85.90% 94.70% 90.70% 

AYLESBURY COLLEGE General FE and Tertiary College 570 98.40% 100% 98.40% 

WORKERS EDUCATIONAL ASSOCIATION Specialist College 320 91.20% 95% 96% 

EALING, HAMMERSMITH & WEST LONDON COLLEGE General FE and Tertiary College 310 97.40% 100% 97.40% 

WEST BERKSHIRE TRAINING CONSORTIUM Private Sector Public Funded 270 88.30% 94.90% 93.10% 

BARNET & SOUTHGATE COLLEGE General FE and Tertiary College 250 88.40% 100% 88.40% 

BRACKNELL FOREST BOROUGH COUNCIL Other Public Funded 230 93.10% 97.40% 95.60% 

GP STRATEGIES TRAINING LIMITED Private Sector Public Funded 210 88.80% 88.80% 100% 

NORTH EAST SURREY COLLEGE OF TECHNOLOGY (NESCOT) General FE and Tertiary College 190 94.20% 100% 94.20% 

SLOUGH PIT STOP PROJECT LIMITED Private Sector Public Funded 180 45% 65.60% 68.60% 

STANMORE COLLEGE General FE and Tertiary College 160 98.10% 100% 98.10% 

https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10002107
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10004927
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10000833
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10000654
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10004596
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10003816
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10005398
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10005916
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10000473
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10007364
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10002094
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10007402
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10000533
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10000834
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10036952
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10004686
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10005113
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10009439
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PEOPLEPLUS GROUP LIMITED Private Sector Public Funded 160 93.30% 96.30% 96.80% 

THE WKCIC GROUP General FE and Tertiary College 150 96.80% 98.70% 98% 

WILTSHIRE COLLEGE AND UNIVERSITY CENTRE General FE and Tertiary College 140 97.90% 97.90% 100% 

NCG General FE and Tertiary College 120 78% 80.50% 96.80% 

QA LIMITED Private Sector Public Funded 90 83.70% 83.70% 100% 

CATCH 22 CHARITY LIMITED Private Sector Public Funded 80 50% 66.70% 75% 

WAVERLEY BOROUGH COUNCIL Other Public Funded 70 72.30% 89.20% 81% 

WEST BERKSHIRE COUNCIL Other Public Funded 60 96.40% 96.40% 100% 

HARTPURY COLLEGE Specialist College 60 100% 100% 100% 

CITY COLLEGE NOTTINGHAM Private Sector Public Funded 60 32.80% 55.70% 58.80% 

WOKINGHAM COUNCIL Other Public Funded 60 78.90% 91.20% 86.50% 

CHILTERN TRAINING LIMITED Private Sector Public Funded 60 26.70% 26.70% 100% 

WEST THAMES COLLEGE General FE and Tertiary College 50 100% 100% 100% 

LIFETIME TRAINING GROUP LIMITED Private Sector Public Funded 50 72% 72% 100% 

CVQO LTD Private Sector Public Funded 50 60% 72% 83.30% 

THE SKILLS PARTNERSHIP LIMITED Private Sector Public Funded 50 100% 100% 100% 

BPP HOLDINGS LIMITED Private Sector Public Funded 40 54.10% 54.10% 100% 

INTEC BUSINESS COLLEGES LIMITED Private Sector Public Funded 40 44.40% 44.40% 100% 

CIRENCESTER COLLEGE Sixth Form College 40 70.30% 94.60% 74.30% 

SCL SECURITY LTD Private Sector Public Funded 30 83.30% 100% 83.30% 

BEST PRACTICE TRAINING & DEVELOPMENT LIMITED Private Sector Public Funded 30 100% 100% 100% 

NORTH WARWICKSHIRE AND SOUTH LEICESTERSHIRE COLLEGE General FE and Tertiary College 30 94.10% 94.10% 100% 

(Source: Examine a Place) 

https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10036431
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10007455
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10007527
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10004599
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10003375
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10025727
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10008986
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10007398
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10002919
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10009263
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10007567
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10001394
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10007434
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10003915
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10014226
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10005894
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10000831
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10003347
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10001446
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10031151
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10023705
https://examine-a-place.awsdanda-dev.dwpcloud.uk/supplyplaceprovideritem?place=E37000035&provider=10004718
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Thames Valley Berkshire LEP  
100 Longwater Avenue 
Green Park 
Reading             
RG2 6GP              

thamesvalleyberkshire.co.uk 

                                                                 

http://www.thamesvalleyberkshire.co.uk/
https://www.linkedin.com/company/thames-valley-berkshire-local-enterprise-partnership/
https://twitter.com/TVBLEP?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

